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Dear Mr. Jiiiuall

| am writing to complain about the product | bought (online) from your store last
week.

To begin with, my card was charged too much for the delivery fees. Also, the
package arrived very late beyond the agreed time. To make the matter worse, the
package was open and in a bad condition. Also, your delivery man dared to ask
me for a tip in spite of these problems.

| would like to have an apology and a refund of my bill, otherwise, | would take a
legal actions against you.

I am looking forward to hearing from you.

Yours sincerely,

Qs 5l

wdlouding] = woe &



