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OUTLINE OF THE COURSE

Ohjectives

This course has been designed with careful consideration
of Ss’ particular needs and interests at each stage of their
development. The main concern of the writers has been
to explicitly demonstrate how English is used in real-life
situations, thus enabling learners to use it in meaningful
contexts. Thus learners build their ability to communicate
their ideas fluently, accurately and confidently in a wide
range of social situations and environments. Furthermore,
the New Curriculum Standards for the State of Qatar are
integrated into the course content.

Gounls

The course follows the requirements of the Common

European Framework of Reference for Languages (CEFR)

and focuses on the systematic development of key

competencies. It aims at achieving the following goals:

« Communicative — to help Ss establish relations,
exchange information and express ideas, attitudes and
feelings.

» Socio-cultural — to help Ss grasp an understanding of
everyday life patterns of their age group. This covers
topics such as home, leisure, etc. in the target language.

« Systematic development of the Qatar National
Curriculum Framework (QNCF) competencies —

to promote creative and critical thinking, communication,

cooperation and participation, problem-solving and
inquiry and research.

« Learning how to learn — to help Ss plan their work over
a time span and set themselves realistic objectives.

Syllubus
The course follows the modular approach, which enables
Ss to deal with a variety of topics in depth and over a
longer period of time. Moreover, the course uses an
integrated approach to all four language skills (reading,
listening, speaking and writing) in a carefully graded and

well-organised, user-friendly syllabus combining functions,

structures, vocabulary, pronunciation and communication
skills. A building-block strategy has been employed
through which every lexical and grammatical item is

carefully presented and systematically revised, enabling Ss

to acquire the language naturally and use it in meaningful

contexts. Communicative language teaching is viewed as a

practical activity rather than a theoretical notion.

Orgunisation and length of the tourse

Portal to English 11 brings Ss to B1 High level of the CEFR.
The book is organised into ten topic-based modules. The
modules are well organised within a steady framework.

Each module is fourteen pages long and is divided into two

parts,aandb.

Throughout the module, Ss are presented with different

« A step-by-step approach to writing

« An integrated approach to the development of the four
skills

« Activities designed to develop the QNCF competencies

« Personalisation activities

« Opportunities for promoting learner autonomy with
learning tips, self-assessment (Now | can) sections,
learning objectives on the cover pages, etc.

« The use of IT (Information Technology) (e.g. Student’s CD,
Interactive Whiteboard Material)

COURSE COMPONENTS

Student’s Book

The Student’s Book contains:

« a table of contents presenting the topics, vocabulary,
structures, functions as well as the language skills
practised in each module. The main Qatar National
Curriculum Framework (QNCF) competencies are
clearly signposted.

« ten modules, each fourteen pages long, divided into
two parts a and b and including a cover page and a
review page.

« a speaking activities section including pair and group
work activities.

« a grammar reference section with useful tables,
examples and explanations of the structures dealt with
in each module.

« a list of irregular verbs.

» a stream reading section consisting of eight texts with
comprehension and extension activities.

« a wordlist containing the active vocabulary in
alphabetical order per lesson.

aspects of the same topic. The modular approach promotes
progress in all dimensions and, by the end of the course, Ss
will have been systematically exposed to the functions and
structures outlined in the contents. Additionally, they will
have been given the opportunity to develop all four skills,
having been given adequate practice throughout the book.
The precise time needed to complete this course will vary
according to factors such as school organisation, class size,
learner ability and motivation.

Key features

Certain key features of the book enhance the challenging
and motivating material of the course:

» Motivating and contemporary topics with multi-cultural
and cross-curricular information

« Systematic development of reading and listening skills
and subskills

» Special emphasis on vocabulary building
» A variety of communicative tasks




THE STRUCTURE OF THE IMODULES

Modules 1-10 (on overview)
Each module is fourteen pages long and is divided into two
parts, a and b. In both parts, the target language (vocabulary,
grammar, functions) is presented and practised extensively,
while at the same time the four basic skills (reading, listening,
speaking and writing) and micro-skills are developed.

The structure of each module is as follows:

« Cover page (one page)

« Part a: reading, vocabulary, grammar, listening, speaking,
writing (six pages)

« Part b: reading, vocabulary, grammar, listening, speaking,
writing (six pages)

« Review (one page)

Lastly, the Review page at the end of each module thoroughly

revises the functions, grammar and vocabulary that have

been presented in the preceding lessons and offers a unique

opportunity for self-evaluation.

Distuss:
Read the quotations and answer
the questions that follow.

‘Do not waste water even if you were
at a running stream.”

‘The earth provides enough to satisfy
every person’s needs, but not every
person’s greed.”

‘We do not inherit the world
from our ancestors; we borrow
it from our children.”
* What point about the environment
does each of them make?

* How far do you agree with
these statements?

In this module you wiill...

* discuss issues relating to the earth, nature and the
environment

* learn vocabulary relating to ecosystems, nouns with
prepositions, and words with the prefixes over and under

* learn how to use appropriate tenses to refer to past
events and situations

* learn how to express reason, concession, result and
purpose

« learn how to inquire about and express preference

* learn how to structure discourse and introduce a theme

* learn how to use persuasive language, and to compare
and contrast

* learn how to interpret graphs and line charts

* learn how to write a cause/effect essay

Cover puge

The cover page is the first page of each module. Ss are
introduced to the topic of the module through visual prompts
and a discussion. In some cases, Ss are also presented with
some new topic-related vocabulary. The purpose of this
discussion is to activate Ss’ background knowledge and
create a sense of anticipation. There is also a set of learning
objectives on the cover page. Ss read about what they will
learn in the module, which increases motivation and helps
them become autonomous learners.

introduction to the topic of
the module through brief
discussion and/or activities

objectives of module
clearly presented




Vocobulary

There are two or three vocabulary sections in each module.

The lexical material presented is relevant to the topic of the
module and is semantically grouped. Vocabulary is presented
and practised in situational and linguistic context, which
facilitates understanding. Particular attention has been paid to
the selection of useful, high-frequency lexis appropriate for the
students’ level, while it is borne in mind that vocabulary is not just
words but also phrases or chunks of language, which have the
same function as single words. Different lexical areas are covered
such as phrasal verbs, collocations, words easily confused, word
building, lexical sets, words with prepositions, prepositional
phrases, idioms, etc.

However, this section is not just a list of lexical items which are
presented to be memorised. Ss are often asked to do a task and/
or hold a discussion, which requires them to retrieve knowledge
and information from either their previous exposure to the
English language or their knowledge of the world, to think
critically, and make educated guesses. Ss are further helped

to learn vocabulary with the inclusion of useful advice given
throughout the book in the form of tips.

Reading

There are two reading sections in each module. Throughout the
book, students are exposed to the written language through a
variety of reading material: newspaper and magazine articles,
blogs, advertisements, extracts from literature, etc. The texts
cover a broad range of motivating and contemporary topics and
provide students with interesting, multi-cultural, cross-curricular
information about the real world. The texts have been carefully
selected not only for their language content but also for their
interest and appropriateness to the level and age of students
this course is intended for. The texts aim at the development of
reading micro-skills with emphasis on skimming or reading for
gist, scanning for specific information, understanding details and
awareness of text cohesion. The reading section is divided into
five subsections:

A. PRE-READING

Before students are asked to deal with the reading material, they
are engaged in warm-up activities, which introduce the topic.
These pre-reading questions are usually of a general nature,
which students can relate to and express their opinion about or
answer according to their personal experience.

B. READING FOR GIST

This task requires students to read the text quickly and
understand the main idea(s), the topic(s) discussed, the writer’s
purpose, etc. It is advisable that students are given sufficient but
not excessive time to carry out the task and that teachers point
out to students that unknown words should not worry them at
this stage.

C. READING FOR DETAIL

Students are required to read the text again, this time in detail,
and do various types of activities, such as multiple matching,
answering multiple choice questions or reconstructing a gapped
text, all of which familiarise them with examination-type tasks.

It is important that teachers set a time limit and stick to it.
Unknown words in the text, apart from a few key ones, should
not be explained, but teachers should make sure that students
do not have any unknown words in the questions and options,
as this could render the reading task impossible to complete.
Teachers should vary the approach adopted and have students
work individually at times and in groups at other times. Students
should be encouraged to underline the parts in the text which
led them to their answer choice and compare their answers in
pairs or small groups before they discuss them in class. Teachers
should always ask students to justify their answers and say why
they have eliminated the other options.

Students are further helped to develop their reading skills with
the inclusion of useful advice given throughout the book in the
form of tips.

D. GUESSING THE MEANING OF UNKNOWN WORDS

This activity requires students to guess the meaning of certain
unknown words appearing in the text by looking for clues in

the context. It is worth mentioning that some of the words
appearing in this activity may be beyond the level of B1 students.
However, the aim of the activity is to have students guess the
meaning of advanced lexis, which they are likely to encounter

in examinations as well as in real life when reading authentic
texts. It is important to do this activity in class and it is strongly
recommended that students work in pairs or small groups and
compare their answers.

E. POST-READING

The reading section ends with one or two post-reading questions,
which give students the opportunity to expand on the topic of
the reading text using topic-related vocabulary and develop
critical thinking skills. It is recommended that this activity is done
systematically to round up the reading section.

Grammar

The aim is to present grammatical structures gradually (building-
block strategy). Examples of these structures may appear in the
preceding reading texts. The use of the grammatical structures is
illustrated in context through example sentences. Ss are actively
involved in their understanding through various language
awareness activities. For example, they are required to make
inferences about the functions and formation of grammatical
structures and to complete tables and/or sentences. In this

way, Ss develop strategies that help them identify language
patterns, develop a greater awareness of language and become
more independent learners. A more detailed presentation of

the grammar focus in each lesson is included in the Grammar
Reference at the back of the book, which Ss may refer to
whenever necessary.

The grammar sections end with a simple activity which allows Ss
to use the structures they have learnt in context, while teachers
are able to check their Ss’ comprehension of the particular
structure. These activities can be completed in class, either in
pairs or individually.

Listening

The topics of the listening tasks are always related to the topic
of the lesson. A variety of spoken text types and task formats
have been employed through which important listening micro-
skills are developed. The focus is on listening for gist and/or
specific information. Therefore, it is always a good idea to have
Ss read through the questions / gapped text, etc. first and make
predictions about the possible answers using prompts such as
pictures, tables, etc. It is always important to stress that Ss do
not need to understand every word that they hear. After making
sure that Ss have understood the instructions and the language
included in the activity, play the recording two or more times if
necessary. Elicit answers from Ss and ask them to justify their
answers. Then, if necessary, play the recording again and clarify
any points that have not been understood. Ss are further helped
to develop their listening skills with the inclusion of useful advice
given throughout the book in the form of tips.

Speaking

Speaking tasks provide Ss with further practice of the
vocabulary, structures and functions presented. Ss are engaged
in meaningful communication and emphasis is placed on
communicating for a particular purpose. Ss usually work

in pairs or groups and perform a variety of real-life tasks

(role plays, guessing games, surveys, questionnaires, information-
gap activities, etc.). They discuss or exchange information, make
suggestions, make decisions or express personal opinion in order
to achieve a communicative goal. By working in pairs or groups,
the amount of time students speak is increased significantly

and cooperation among students is encouraged. In addition,
pairwork or group work helps to lessen students’ communicative
stress. Verbal and/or visual prompts are provided to facilitate the
students’ task. For most speaking activities, support is provided
through boxes including phrases and expressions related to the
topic/function of the speaking activity in order to help students
carry out the task successfully.

During the activity, the teacher should go around the classroom,
listen to the discussions taking place and make sure that Ss speak
only in English. Whenever necessary, help and support should be
provided. It is recommended that teachers should not interrupt
in order to correct Ss’ errors. It is preferable for the teacher to
keep a record of common or basic mistakes and to comment on
them at the end of the activity. To achieve optimum results, it is
advisable to set a time limit for the activity and stick to it.

Ss are further helped to develop their speaking skills with the
inclusion of useful advice given throughout the book in the form
of tips.




Writing
Writing is perhaps one of the most difficult skills for Ss to

master. The writer must take many things into consideration:
handwriting, spelling, punctuation, paragraphing, purpose,
audience, syntax. For this reason, the course has paid particular
attention to this skill. The book helps Ss build up their writing
skills through the integration of skills, as the writing activities are
thematically linked to the lesson and the module.

Most importantly, Ss are provided with a model text, so they

are exposed to a sample of what they have to produce later.
There are different activities focusing on the content, layout,
brainstorming, register, style, text organisation, linking words/
phrases, planning, cohesion/coherence, etc. Ss are also provided
with guidance concerning different types of writing and tips to
help them deal with the writing tasks.

These writing tasks are particularly suitable for homework, as
they give Ss the opportunity to revise the language introduced
in the lesson and expand on the topic. Instructions should be
explained carefully in class, as it is important to ensure that Ss
have fully understood what they are expected to do. Ss’ written
work should always be corrected (not during class time) and
returned to Ss in due course. Alternatively, Ss could work in pairs
and correct each other’s work before giving it to the teacher.

Moreover, Ss should be familiarised with a correction code, like
the one suggested below, which will help them identify and
correct their own mistakes.

WW: wrong word

S: spelling

P: punctuation
T: tense

A: article

WO: word order
~: something missing
Pr: preposition /

Another way to deal with writing is as a cooperative activity.
Writing in pairs or groups can be highly motivating for Ss and
incorporates research, discussion and peer evaluation.

Ss are further helped to develop their writing skills with the
inclusion of useful advice given throughout the book in the form
of tips.

Student’s Book
Lesson 4a

warm-up activities introducing
the topic and encouraging
personal response

activities focusing on

reading for details

activities focusing
on reading for gist

activities promoting critical thinking and personal response

active involvement of students in the
explanation of the grammatical structures

systematic development
of vocabulary skills

grammar

reference

section at

the back of
the book

ooooooo

A

L

speaking tasks involving the production of grammatical structures




Lesson 4a

pre-listening activities encouraging
students to activate their background
knowledge and generating expectations

an

Listening %)
. &® Discuss in pairs/groups.
+ Whatis a conservation holiday?

+ What do you think volunteers do on a 1. According to Dr Dugdale, which of the following is
conservation holiday?

8. @ You will hear a rad

€. @ Listen to the interview again and answer
the questions.

amajor problem in Tanzania?
a. forest destruction

interview with

P g
work in Tanzania. Number the topics 1-6
in the order in which they are mentioned.

b. tourism
. dangerous wild animals
d.air pollution caused by the burning of wood

[ the work done at alion sanctuary

[ the resuits of the conservation work

[ or Dugdale’s main source of inspiration

[ the skills required for participation

[ the main environmental problem in Tanzania

2. Which conservation activity does Dr Dugdale
mention?
a.taking care of lion cubs
b. watering trees in the wild
€. collecting paper for recycling
d. hunting to feed the lions at the sanctuary

[ what people gain from this experience 3. What s true of volunteers who wish to participate

work in Tanzania?

a. They need to be experienced.

b. They must be able to work independently.

. They must have specialist knowledge about
conservation.

d. They receive training before they start working
onaproject.

4. What s true of the sharks Dr Dugdale mentions?
a. They are very aggressive by nature.
b. They live off the coast of Mafia Island.
. They are small compared to other fish.
d. They have increased in number over the last
few years.

5. What is true of this conservation programme?
a. It has an age requirement,
b. Itis not limited to Tanzania,
. It combines having fun with learning about the
environment.
d. It aims to teach participants the language and
customs of the local people.

6. How many trees have volunteers planted in the
last five years?

a. over 200

b. more than 300

c. just under 50,000
d. more than 600,000

TFon ety

0. &® Discuss in pairs/groups.

+ Would you be interested in going on a conservation
holiday? Why? / Why not?

systematic development
of speaking skills

Speaking

.G &8 Work in groups of five.
Read the announcement on the
right that appeared in the local
paper of Sheldon, as well as the
facts about this town.

HAVE YOUR SAY

Students A and B:
You are the representatives of the

and present your proposals to the

residents (C. D, E

Student A: 1 would like to propose Sheldoniiowrilial]
P Saturday 18 April at 5 p.m.

Sheldon has received funding worth £6.5 million to spend on
becoming eco-riendly. Mayor Stephen Townsend has invited
representatives of two energy groups to present proposals
on the installation of solar panels and the creation of a wind
farm. Sheldon residents are invited to attend the meeting at
the town hallto discuss and evaluate the proposals.

Students C, D and E:

You are the residents of Sheldon
attending the meeting at the town
hall. Listen to the representatives
of the energy groups (Students A
and B) present their proposals. Ask
them questions to find out about Populal
the advantages and disadvantages
of their proposals. Then discuss
the two options and decide which Climate

n 9,268
Households 2,300

Hot and sunny summers, dry winters

speaking
activities
practising
useful
language
functions

one you consider better. Use some Geography
of the words/phrases in the boxes.

Economy
Student C: How will this help us.
Student D: What are the possible
advantages of.

A coastal and hilly region
Tourism and fishing

Inquiring about Expressing preference renewable/ alternative energy  install

preference I prefer. energy efficient installation
What do you think of.? | | like... better than. carho;'oo(prmi unattractive

costeffective economise
Which...do you prefer? Ithink...is preferable to.

long-term investment
inhabited area

maintenance
How do you find..?

£.8% Report your group's de

on to the class, explaining why you have chosen the specific proposal.
Writing

#® Write a newspaper announcement s
account the following:

ar to the one in the speaking section above. Take into

+ You need to write a paragraph mentioning two proposals for making the area more eco-friendly.

+ Your announcement needs to have a title, topic, date and factbox with information about population,
households, etc.

+ You can write about your local area, or anywhere else in world.

+ Your announcement should use formal and polite language (e.g. do not use short forms and avoid direct
commands).

systematic development of listening skills

a variety of short writing tasks

Lesson 4hb

Reading 4)

0. &® Discuss in pairs/

groups.

+ What is the underlying
theme of these
cartoons?

- What message are they
trying to get across?

+ What other causes of
‘ocean pollution can
you think of?

8. @ Read the text on

from the options
provided the main
purpose of the text.

The text aims to:

1. outline the writer's
opinion on an issue of
concern.

2. persuade the reader to
adopt a specific view on
anissue.

3. recommend a specific
course of action to deal
with a problem.

4. outline the main reasons
for something and the
resulting effects.

Our oceans and seas are very valuable to us, and
we rely heavily on them for food, air, natural resources,
transport ey are, h
by ocean pollution, which has become increasingly worse in
recent years. In fact, our oceans and seas have now reached a
critical point. There are so many sources of ocean pollution and the
damage is so great that it seems highly unlikely that we will be able to
reverse the situation.
oneof:
Rubbish can be dumped by boats and ships in open waters, carried from land
by strong winds or carried down rivers and waterways. Once in the ocean, it is
very hard to clean up and becomes not simply unpleasant but also a threat to
the environment, wildlife and even humankind. The most immediate effect of
this rubbish is that t presents a physical danger. Marine animals are ivKuen(I‘{
injured or
mistake pieces uf rubb\sh for food and eat them. Plastic rubbish, i Jma_\u;mgn
cals, P
on our plates in et
Oil spills are also a major cause of ocean and sea pollution. Although oil
sometimes escapes from the ocean floor after earthquakes, oil spills are largely
due to human activity. Accidents often occur during the drilling for ol as well
as during the transport and processing of t. Crude oil is extremely difficult to
clean up, and because itis highly toxic, it has a destructive effect on marine ife.
It forms a thin layer on the surface of the water which prevents oxygen from

living near the coast. In addition, whalesand
Yl i e D e
on their and ability

Another,rather unexpected, source of ocean and sea pollution s noise
pollution.
faster and farther in water than it does n air. Noise pollullon comes not only from
ship and boat traffic but also from human activities, such as unaerwateruriumg
andm bridges.
consequernces for marine I, First of all smal fish and crustaceans cannot
survive ina noisy Asaresult tt
when there is an increase in noise levels in their habitats. What is more, a lot of
larger
cannot hear each other. This affects their ability to communicate, hunt, migrate
and p and, thu threat to mewsurvnval

9 f

they are clearly
5. discuss the advantages having a devaslating effect on marine life. It is evident that if we do not take
and ofa o improve our oceans and seas will, before long,

svecvﬁc course of action.

become inhospitable to life. How much time do you think we have before one of
our most valuable resources here on Earth is lost?

€ @ Look at the underlined words/phrases in
the text and place them in the correct category
of linking words/phrases below.

€. [B. Now read the text carefully and answer the
questions. Choose a, b, c or d.

1. How does the writer feel about the issue?
a. furious
b. shocked
c. optimistic
d. discouraged

Listing points

One /a second / a third aspect/point/activity,
What is not true of the rubbish found in oceans and  Last but not least,
seas?

N

Adding points
Furthermore,

a. It comes from different sources.

b. Itis dangerous for humans.

c. Itis easy to manage once it reaches open waters. __ .Apartfrom

d. It often travels a long distance before it getsto  this. ... Besides, Another point worth mentioning is ...
r: Another aspect/point/activity is

3. According to the writer, what ends up on our plates?

Giving examples
a. the toxic chemicals that exist in rubbish

p p For example,

b. fish that died from plastic they consumed articalary, . especally
c. pieces of rubbish that we mistake for food

d. small plastic objects Contrasting

>

Ontheotherhand,..
. While,whereas, Nevertheless,
in spite of, despite

According to the writer, what is true of ofl spills?
a. They can occur naturally.
b. They eventually clear up on their own.
. They are only caused by Numan actities NMHe gy pressing resultconsequence
! For this reason, .. therefore,
d. The oil that has been spilt eventually settles on
the seabed. In this/that case,
c Asa

What does the writer say about

a. Itleads to an increase in fish populations.

b. Itis a surprising source of ocean pollution.

c. Larger marine animals are not affected by it

d. Its effects are limited to areas where human
activity takes place.

Summing up
. Allinall..Onthe
Taking everything into account, ...In short/

D. P Look at the 'ghlighled words in the text F. @ Read the essay again and do the activities
and match them Then @  that follow.
Check your answers using a dictionary 1. Choose the outline the writer uses in his/her essay.

1. recreation  [] b. Outline 2
2. dump O
3.frequenty  []
4. destructive [

5. mining O a. Outline 1

6.comsequence [ | [
2. dramatically ]
s.measue  []

Causes1,2&3 Cause 1&Effects
o Cause2 &Effects
] ™ Cause 3 &Effects
2. Find the rhetorical question the writer uses in his/
her essay. What purpose does this question serve

Effects
a. the activity of digging in the ground to remove
valuable minerals.
b.leisure activities
c. the effect or result of a situation, often negative
d.very often

e. an official action or step that you take to deal
with a situation

6. &® Discuss in pairs/groups.

+ What measures do you think we need to take
o effectively deal with the problem of ocean
pollution?

f. ina way that is sudden, obvious or surprising
9. to throw sth away quickly and carelessly
h. causing harm, injury or damage

activities
promoting
critical
thinking and
personal
response

systematic development of reading
skills through various types of activities

activities requiring students to determine the
meaning of unknown words from their context




Lesson 4b active involvement of the students in the

explanation of the grammatical structures

Votabulary
Complete the paragraphs with the
words in the boxes.

atmosphere  energy
carpooling  exhaust

Grummar

Clauses of reason and concession = p. 90

R. Read the sentences in the boxes and answer
) o the question that follows.

sz R ol O (Gl Soil erosion was slowed down greatly because. _1

thousands of trees were planted and
‘maintained in the region. ]
Flood damage in the area s often due to
construction projects that have blocked
drainage channels.

Airt happens when
dust particles, gases, fumes or chemicals enter

the2

ina way that can
harm the environment. It is caused by smoke and
fumes coming from factories and

Are the phrases in bold used to explain why.
something happens or to express result?

3 fumes from vehicles.
This can also lead to 4.

Use because, as, since, because of and due to to
express the reason why something happens.
because / as / since + subject + verb

because of / due to + noun / -ing form

amixture of smoke and fog, which can prove to
be a serious health 5 for
humans. By investing in alternative sources of

6 like the wind and

the sun, we can reduce the burning of B. Read the sentence in the box and answer the
question that follows.

7 fuels and, as a result,
Despite repeated attempts to protect
recluce air pollution and help protect the
s PP the world’s mangrove forests, over half of

them have been destroyed in recent times.

environment. People should also conserve
energy by using &
wisely for example, Also, Does the phrase in bold express an idea which is in

‘agreement or in contrast with the rest of the sentence?
9 and using

Use although, even though, though, in spite of and
despite to express an idea which s in contrast with

public transport instead of driving a car

can help.
the idea expressed in the main clause.
though / even though / though + subject + verb
despite / in spite of + noun / -ing form
recycle cut landfills
disposed  societies  leaking

€. Read the text below and circle the correct words.
Everybody buys and uses a variety of products
every day without giving it a lot of thought.

These products affect

1 Although / In spite of most people know that we
need to protect the environment, few people actually
mehow: do something about it. 2 Since / Despite the problem
is pretty big, many people think that there's nothing
they can do to help. The Green World Organisation
(GWO)is an environmental organisation which helps
inform people all over the world of how they can take
action to help the environment. The members of the
organisation say that many people don't take action
3 because of / because they don't know how. The
GWO organises events like planting trees in parks, or
seminars on how to reduce your carbon footprint and
save energy. ‘Lately, the GWO has become even more
popular 4 as / because of the use of social media,
‘which helps advertise our causes and events even
‘more,’ says Cindy Hayworth, a member of GWO.
5 ‘In spite of / Even though not having much spare
time, many Internet users jump at the chance to
learn about ways to help the environment.
6 As / Because of GWO has become more popular,
& wenhave been able to reach more places and people
| around the world that need our help.’

through the way they are made, used or
10 of. One of the main
problems modern-day 11
are facing is the amount of rubbish they produce -
and it's way too much! We all need to
2 down on the rubbish
we create, otherwise we will soon run out of
space for it. 13 are
filling up and are 14
dangerous chemicals and gases into
the environment. The solution to this
problem is the 3 Rs: Reduce - Reuse -
5 !

Clauses of result and purpose - p. 90
D. Read the sentences in the boxes and answer the
questions that follow.

Your support was so valuable to the
conservation project that we were able to
finish the work earlier than expected.

Listening )
8. & Discuss in pairs/groups.
« Do you like modern buildings? Why? / Why not?
- What features do modern buildings have

that make them mor

motivating
tasks types
arousing
students’
interest

e
friendly than older buildings?
« Which modern buildings in Qatar are

1. Who or what is so valuable?

2. What s the result of this?

friendly:

8. @ You will hear someone describing
th eco-fri

You gave the conservation project such valuable support
that we were able to finish the work earlier than expected.

bui features.
Number the features 1-6 in the order in
which they are mentioned.

3. Does the sentence mean the same as the one above it?
4. What is the difference between so and such?
E.Look at the sentences above again and complete the
rules about clauses of result.

Clauses of result

s0+ I adverb + that clause

such (+afan) (+adjective) + +that clause

F. Read the two sentences and underline the phrases.
which are used to express purpose.

In order to make your family’s visit to the conservation
centre as safe as possbile, there is always at least one
staff member trained in first aid available 24 hours a day.

o

Please complete the safety equipment order form and
leave it on the desk by 500 p.m. the day before, so that
2 member of staff can deal with your request.

6. Look at the sentences above again and complete the
rules about clauses of purpose below.
Clauses of purpose
to/s0as ot to/ (nob) to + base form
50 that + subject + can/could/will/would/may/might/ (not)
+base form

H. Rewrite each sentence so that it has a similar meaning
to the given sentence, using the word(s) given.

1. The village was o isolated that it took us
two days on foot to reach it such
2. You must study for many years if you want
to become a vet. order
. He was very careful not to fall when he was
climbing the tree. soas
4\t was such an impressive view that everybody
opped to admire it. so
5.1 thought extra clothes because | didn't want
tolet cold at nig so that

Energy efficiency at Bud Clark Commons
solar panels heat recovery
System ]

reywater ecyaina [T
y

€ @ Listen to the description again and

p
complete the sentences using no more
than three words.

1. The developers finished the construction of

this building in

2. About is saved every year on
energy costs.

3. More than of the building's hot
water requirements are met through the
use of solar panels.

4.The green roofs help to control

during summer and winter.

5. The water from baths, showers and washing
machines must first be before it
can be reused,

According to the speaker, keeping the cost
of heating down while allowing

into the building is always difficult.

o

D. & Discuss in pairs/groups.

+ Would the type of energy-saving system
described be suitable for homes where you
live? Why? / Why not?

& @ Woriin pairs. Turn to page 84
palrs T o P

grammar practised in context

activities
focusing

on listening
for details

Lesson 4hb
systematic development of writing skills

Writing A causerefrect essay

. & Discuss in pairs/groups.

+ What do you know about
global warming?

+ What effects are temperature
changes having on the world
we live in?

In your English class you have been talking about global warming,
Now your English teacher has asked you to write an essay in which
/ou discuss the possible causes and effects of this phenomenon.

+ In recent years, global warming has become a cause for great concern. The reason is
that the average global temperature hos increased foster over the past fifty years than
at any time in recorded history To make matters worse, there s growing evidence that
this increase is speeding up. To better understand this phenomenon ond the impact that
it is having, we need to examine the underlying causes and consequences

sample text
functioning

as a model

2 The main cause of global warming is the increase in greenhouse gases in the atmosphere
Greenhouse gases, for instance, carbon dioxide (CO,) and methone (CH,). are actually
produced naturally, and they play a crucial role in maling the Earthis climate lizeable
by trapping heat. However, human activities are significantly increosing the amount of
these gases in our atmosphere. One such activity is the burning of fossi fuels to create
electricity and power our cars. Other activities include farming, mining, the production of
goods and services and the burning or clearing of forests

5 The consequences of global warming are devastating. Firstly, it is leading to
extreme weather conditions such as severe storms, floods, droughts and wildfires
These cause not only a loss of human life but also domage to the environment and
man-made structures. Secondly, global warming is causing habitat: destruction by changing

the conditions in different ecosystems. This is leading to higher wildiife extinction rates

pecause local species are finding it hard to adjust to the new conditions. Apart from
this, higher temperatures are beginning to melt arctic sea ice. glaciers and ice sheets

#s o consequence, sea levels are beginning to rise, which is leading to the flooding and

oth to humankind and the
ve measures to reduce the
itions we are experiencing

uch worse do things need

1. Each of the following statements corresponds to a paragraph
in the essay. Write the numbers 1-4 in the boxes provided,

In I :

a. examines the negative effects that this phenomenon is having.

b. states the specific purpose of the essay.

. uses a rhetorical question to make a point and make the reader think
d. outlines the main reason/reasons behind this phenomenon.

e. briefly summarises the main ideas raised in the essay.

1. makes a general statement to introduce the topic and set the scene.
. uses examples to explain a point

2. Howis the outline of this essay different from the one on page 587

I o o [

O

3. Why does the writer end his/her essay with a rhetorical question?

4. What style is this text? What are the characteristics of this writing style?

5. Find and underline the linking words the writer uses in his/her essay.
Then use the list on page 59 to determine which category they belong in.

writing activities which help students
become independent writers

€. |8 Read the essay again and complete the mind map

below using the information in the text.

Environmental Problem

0. @) Complete the sentences to show a
consequence or effect of the situations
described.

Examples

burning of fossil fuels
farming

|

R mining

the production of goods and
services

zuin k b

l%meamg of forests |

1 2. 3.
v T T
examples leads to leads to
v v v
severe storms.
floods
droughts.

wildfires |

v
lead to

I

. Factories dump toxic waste in rivers and
lakes. As a result,

2. Farmers spray crops with chemicals to kill
plant-eating insects. As a consequence,

3. Animals that are considered endangered
species, such as elephants, tigers, seals and
whales, are hunted for their body parts. For
this reason,

4. Each household produces tonnes of
rubbish every year, most of which is not
recycled. Consequently,

rising sea levels -

5. The global population is continuously
growing. Therefore,

6. Rising temperatures are leading to
droughts and severe water shortages. As a
result,

|| damage to environment and man-mad structures

€ @} Read the writing task below and

In your English class you have been talking about
deforestation. Now your English teacher has asked you
to write an essay in which you discuss the possible
causes and effects of this environmental problem.

and write your essay.

When writing a cause/effect essay:

£ @ Read the rubric in activity E again and the TIP below. Then go to the Workbook pp. 52-54 to plan

Then answer:
1. What is the topic of discussion?

2. What have you been requested to do?
3. What writing style should you use?

« underline the key words In the writing task to get a clear idea

of what your essay should focus on.

« use a variety of print and digital resources to find information on the topic.
« create a mind map to establish connections and organise the information.
« divide your essay into paragraphs that serve a specific function or deal with a spefi

aspect of the Issue.

« use one of the two outlines featured in this module depending on how you want to

present your information.

« expand on your ideas by explaining them clearly and supporting them with reasons.

or examples.
- use linking words (to list points, give examples and express

result/consequence, etc).

« write in a formal style and do not use abbreviations or short forms.

« begin or end your essay using a rhetorical q

n or thought-provoking idea to

give your reader something to think about and/or emphasise a point.

useful guidance enabling students
to develop their writing skills

/

useful tips enabling students to develop skills and
strategies and to become autonomous learners




The Review section consists of activities revising the
vocabulary, grammar and functions dealt with in the

module. There are also self-assessment charts at the end

of each Review page where Ss can check their progress.

These charts give Ss the opportunity to take responsibility

for their learning. They see what they can do with the
language they have learnt and evaluate their own
strengths and weaknesses.

vocabulary, grammar and
communication revision activities

R. Match the words below to
make collocations.

1. carbon [] a.hazard
2.solar  [] b.efficient
3.health [ ] c.footprint
4.exhaust [_] d. panel

5.fossil [ ] e.chain

6.food [ ] f.fuels

7. energy [ ] g.warming
8.global [ ] h.fumes
B.Choose a, b, cord.

1. A large number of plant and animal species are

facing__as a result of habitat loss.
a.ranching c.logging
b. extinction d. deforestation

2. Water pollution is a major threat __fish.
ato c.of
b.in d.on

3. The tour guide ___ our attention to the monument.
a. pointed c.gave
b. took d. drew

4. You should take this medicine. It's very __.
a. dramatic c. intensive
b artificial d. effective

5.We _ energy by turning off the air conditioner at
night.
a. prevent c. conserve
b. consult d. invest

6.They ___ us. These clothes aren't worth that much.
a. overpaid c. overcharged
b. underpaid d. undercharged

7. Lack of sleep can have a negative effect __ your
health.
a.on c.for
b.to d.in

8. The number of orangutans on the islands of Borneo
and Sumatra has ___ dramatically to as few as
27000 today.
a. developed c. declined

b. reintroduced d. endangered

€. Complete the paragraph using the Past Simple,
the Past Progressive or the Past Perfect Simple of
the verbs in brackets.

After 11 (finish) my marine biology
degree, 12 (decide) that | wanted
to volunteer at an environmental institute somewhere.
One of my classmates 3 (visit)
Turkey at the time, and he advised me to check out
the Mediterranean coast. When | finally found the
time, 1 4 (start) exploring the
options. One morning, 1 5 (look)

online for a place where | could work with people
from all over the world when | 6

(come across) the Sessiz Sular organisation on a
blog, and six weeks later | 7

(dive) off the coast of Turkey. It was a great
experience! | 8 (have) the
opportunity to observe creatures that

19 (never / see) before, like
the striped dolphin and the humpback whale.

The only disappointment was that when | left, I st
10 (not spot) any seahorses.
Maybe I'll go again next summer and see some then!

D. Circle the correct options.

The Congo Basin is a very important area of

land 1 because of / because the many forests,
rivers and swamps that are found there. These
natural environments are home to hundreds of
species of endangered animals, such as elephants,
chimpanzees and gorillas. The survival of these
creatures is threatened daily 2 because / due to
activities such as logging, mining and poaching.
The problem is 3 so / such a serious that many laws
have been passed to protect the basin.

4 Despite / Even though these laws, many
companies participate in illegal activities 5 in order
to/ so that they can make enormous profits. Many
environmental organisations are taking action

6 because of / since there are alternative ways to
use the natural resources without endangering the
habitat of the many species that live there.

7 In spite of / So that the difficulties, these
organisations try to work with governments to save
the Congo Basin.

Self-nssessment

Read the following and tick the appropriate
boxes. For the points you are unsure of, refer
back to the relevant sections in the module.

) discuss issues relating to the earth,
nature and the environment

) use nouns with prepositions, and words with
the prefixes over and under

) use appropriate tenses to refer to past
events and situations

) express reason, concession, result and
purpose

) inquire about and express preference

) structure discourse and introduce
atheme

) use persuasive language, and compare and
contrast

) interpret graphs and line charts

) write a cause/effect essay

0oog 0O oo ddgao

a self-evaluation
section promoting
learner autonomy

Culture Pages

The Culture pages consist of texts which are related to the
topics of the modules and serve to familiarise Ss with certain
aspects of Qatari culture through the use of the English
language. These pages are accompanied by activities in
order to facilitate Ss’ understanding.

Note that the unknown vocabulary Ss encounter in the
Culture pages is considered passive and Ss will not be tested
on it.

_ CULTURE PAGE ©

Y T — texts giving

R e g YO e e ot Yot cultural

: B information
e L T % about Ss’ own

desert oses.
foct

fihing s sl llowed, and what

£ oo
OoOoo0o0
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Tusks

This section focuses on the systematic development of

key competencies, the promotion of critical thinking skills,
research skills, problem-solving skills, organisation skills and
collaboration skills. First, the Ss are presented with input, and
they are asked to do an activity or exercise based on it. This
phase functions as a preparation stage for the task involving
analysis, skills integration and information transfer. Then

the Ss are involved in various competence-based activities
(usually writing and speaking), which are usually done in
pairs or groups. These activities require Ss to negotiate,
make a decision, etc.

At this stage, learner autonomy and collaborative learning
are encouraged as the Ss work by themselves without active
participation of the teacher.

The final stage of the task is a real-life meaningful task
requiring Ss to produce a spoken or written text which
serves as performance evidence and links the English
language with real-life needs. This last phase is often
enriched by a spoken interaction activity in which Ss ask and
answer questions.

competence-based
tasks promoting
critical thinking
skills, research
skills, problem-
solving skills,
organisation skills
and collaboration

PROBLEM PEOPLE AFFECTED.

——

motivating
project work




Stream Readings

extension activities
The Stream Reading section consists of eight that give students
specialised reading texts. These texts address a activities focusing on the opportunity
range of topics and cover different fields of study. reading for details to expand on the
They serve to familiarise students with texts that P

€@ Read thetoxt again 2 et s th nformation

personal response

have a more academic orientation. topic of the texts
and which promote
critical thinking and
1]

activities focusing
on reading for gist

Workhook

extra vocabulary extra grammar practice

The Workbook is in full colour and is practice for each lesson for each lesson

closely linked to the Student’s Book,

comprising vocabulary, grammar,
communication, listening, reading
and writing development tasks. It mewumw
provides Ss with further practice

of all the linguistic items dealt with
in the Student’s Book. Ss are thus
able to reinforce and consolidate
what they have learnt and also
gain a sense of achievement. It is
recommended that some of the
exercises in the Workbook should
be done in class, but most of them
should be assigned for homework.

m Student’s Baok pp. 5859

Corbett National Park

various types of
reading texts

listening activities to consolidate
the language of the module and
build students’ self-confidence




Teacher’s Book

The Teacher’s Book is a useful tool with a step-by-step

guide to teaching each lesson. It incorporates clearly-staged
teaching guidelines for each activity as well as listening
transcripts for everything that is included in the Class Audio
Material. In each lesson plan, the active vocabulary and the
target structures and functions are clearly laid out. Each
lesson plan includes a step-by-step guide on how to approach
each activity. Additional comprehension questions along with
motivating optional activities result in Ss’ reinforcing and
developing the language as a whole. Classroom strategies for
higher and lower-performing Ss are a special feature of this
series. These strategies enable teachers to tailor the activities
to the needs of individual Ss.

Differentiated instruction

Differentiated instruction is an approach that helps teachers
ensure that they address the needs of every student. It
is common knowledge that not all students learn at the
same speed or have the same learning style. Therefore, in
classrooms where students have different learning styles and
needs, it is essential for teachers to adjust instruction to tailor
the material to the needs of individual Ss.
This is a challenge for teachers because differentiated
instruction does not only mean changing the way teachers
teach. It also means changing the level and the kind of
instruction in order to respond to learning diversity.
For this reason, the Portal to English series provides strategies
and additional activities or adaptations of already-existing
ones to ensure that all students will achieve the same goal but
in a different way.
Strategies - Techniques for Differentiated instruction
To help teachers meet the needs of students with different
ability levels and needs, the following strategies have been
incorporated either in the Student’s Book or in the Teacher’s
Book:
» A range of activities, depending on the level of students,
to challenge higher-performing Ss (e.g. by modifying
a reading / listening multiple choice activity to one with
open-ended questions, by asking students to correct the
false sentences, by asking them to come up with their own
examples using the vocabulary or the grammatical structure
presented, by encouraging students to do research on a
topic before it is presented in class, in order to stimulate
their interest, etc.).
» A range of activities, depending on the level of students,
to help lower-performing Ss to consolidate the content
taught (e.g. by eliminating one or two options in a reading
/ listening multiple choice activity, by providing them with
prompts in order to help them to use what has been taught
in context, by encouraging students to do research on a
topic before it is presented in class, in order to build their
confidence, as they will have already been exposed to what
is going to be discussed, etc.).
Scaffolding instruction - teachers support students in
order to explore various topics through various ways (e.g.
notes in the Teacher’s Book provide a step-by-step guide to
each stage of the lesson within a flexible framework that

Learning Standards,
functions and
structures presented

along with a list of
active vocabulary

the Learning Standards

allows teachers to adapt the activities to their own teaching
style as well as to the Ss’ needs, use of graphic organisers,
such as Venn Diagrams and mind maps, etc.).

Flexible grouping - students are given the opportunity

to work individually, in pairs, in small groups or in large
groups, according to their needs and interests (mainly in the
Speaking activities).

Ongoing or formative assessment - it helps teachers to
monitor students’ progress, pinpoint their strengths and
weaknesses, provide constructive feedback, and therefore
adapt the teaching and learning process to meet students’
needs. There are various forms of formative assessment,
such as student self-assessment (Now [ can... checklist).

The Teacher’s Book contains:

an introduction including the module structure and a
description of the QNCF Key Competencies, as well as some
suggested ways on how teachers can integrate them in the
classroom.

a table of contents as it appears in the Student’s Book.

a table including the learning standards and the QNCF
competencies that are linked with the activities in the
Student’s book and Workbook for each module, as well as a
description of these learning standards.

teacher’s notes interleaved with the pages of the Student’s
Book. Each lesson includes tables of the learning standards,
functions, structures and vocabulary introduced and useful
notes for teaching. These notes provide teachers with a step-
by-step guide to each stage of the lesson within a flexible
framework that allows teachers to adapt the activities to
their own teaching style as well as to the Ss’ needs. Answers
to all exercises and the transcripts of the listening activities
are also included.

the learning standards for every activity in the Student’s
Book along with the symbols for the QNCF competencies.
ideas for optional activities which help Ss get a better
understanding of the vocabulary and grammatical
structures or forms introduced and provide them with an
opportunity for further practice.

additional activities or adaptations of already-existing

ones for mixed ability classes (higher-performing/ lower-
performing Ss).

background notes on different topics which aim at providing
teachers with useful information about the texts appearing
in the Student’s Book.

Language Plus boxes, which give more detailed information
about the new linguistic items presented in each lesson.
suggested answers to all activities where oral production is
required.

the pair-work activities, the Culture pages, the grammar
reference section, the list of irregular verbs, and the wordlist
as they appear in the Student’s Book.

the key to the Workbook exercises, and the transcripts of
the listening activities included in the Workbook.

a glossary of key words and abbreviations used in the
Teacher’s Book.

step-by-step guide
to teaching

suggested
answers to
activities where

oral production
is required

further

comprehension

covered in each activity,
as well as the symbols
corresponding to each
QNCF competency

questions to
enhance Ss’
understanding of
the text




(omponents
Class Audio Material (Online)

This includes all the recorded material from the sections
in the Student’s Book where the symbol #)) appears. It
also includes the recorded material corresponding to the
listening activities in the Workbook.

Student’s CD-ROM

This includes the recorded material from the Reading
sections and Culture pages in the Student’s book, and is
meant to give Ss extra practice at home. It also includes a
vocabulary list.

Resources for Teachers (Online)

This contains:

 Tests

« 10 tests corresponding to the modules of the book

« a test for Modules 1-5

« a test for Modules 6-10

« keys and transcripts

* Audio

This section contains the recorded material for the tests.
Interactive Whiteboard Material

The Interactive Whiteboard Material includes all the textual,
visual and audio material in the Student’s Book as well as in
the Workbook. It also includes one game per module and a

vocabulary list.

Points to remember

« Whether a task is carried out in class or assigned as
homework, make sure that Ss fully understand the rubric
and are clear about what they need to do.

« For most activities, it could prove helpful to demonstrate,
through examples, what the task requires Ss to do by doing
the first item together. This is especially recommended in all
speaking activities.

» Whenever a task requires understanding gist, the teacher
should not explain unknown words, thus encouraging Ss to
focus on gist only. Whenever necessary, however, certain
key words that block understanding could be explained.

« When explaining new lexical items, a variety of techniques
can be employed, such as example sentences, mimicry,
definitions, antonyms, synonyms, enumeration and/or
translation.

» To revise, recycle and consolidate vocabulary, when
presenting new lexical items, it is advisable to ask Ss
questions such as, Can you think of any synonyms of ...?,
What’s the opposite of ...?, Which word/phrase could be used
instead of ...?

« Regarding the grammar section, Ss will feel more confident
if unknown words are explained before they do the grammar
activities.

« When correcting Ss’ written work, it is suggested that a
list of commonly-made mistakes is made. The information
gathered could then be pointed out to Ss orally or in written
form on the board.

« Wherever elicitation procedures are required, it should be
ensured that each student has the opportunity to speak
before corrections are made by the teacher.

« In cases where Ss are asked to do guesswork, no answers
should be revealed before Ss proceed to the actual task and
check their predictions.

» Regarding the vocabulary lists that appear in the TB, they
serve merely as a reference for teachers so that they are
aware of the new lexical items that feature in each lesson.
At this level, these words are not meant to be pre-taught.
Exposing students to new words in context is essential in
that it teaches students to develop not only a tolerance for
unknown words, the meaning of which can often be inferred
from the surrounding text, but also an understanding of

which words affect comprehension and which do not. In
addition, exposure in context is key in developing students’
word consciousness, which is defined as their awareness of
words and their meanings. Teachers may assist in building
students’ word consciousness by creating an interactive
learning environment and instilling simple classroom rituals
that draw students’ attention to key vocabulary items. Such
rituals may involve underlining unknown words in a text and
inferring the meaning of unknown words using contextual
clues. Ss should also be encouraged to discuss/negotiate
the possible meaning of unknown words, think of alternative
words and phrases to replace unknown words and look up
the definition of unknown words. Note that the vocabulary
in this box is considered active and is recycled and also
tested in the Workbook, which increases students’ exposure
and facilitates consolidation.

Using o lunguage-learning notehook

A language-learning notebook is a valuable and necessary
tool in the classroom. The use of a language-learning
notebook enables students to keep a record of their work

in an organised manner and also helps them to track their
progress. Moreover, it allows students to develop a sense of
responsibility for their learning and serves as good learner
training.

As students, especially young students, may not be familiar
with how to use a notebook and may also lack the necessary
discipline to use one effectively, it is paramount that teachers
train students how to organise and use it. The notebook
should be used regularly in the classroom, and teachers
should give students instructions on how to use it.

Organising o lunguage-learning notehook

« Help Ss to separate their notebook into logical sections,
depending on the level of the Ss and the material. For
example, possible sections could be: Grammar activities,
Vocabulary activities, Writing activities, etc. Or alternatively,
each module could be a section of the notebook.

« Decide how many pages to devote to each section and help
Ss to count out and separate the sections.

« Suggest ways for Ss to label the different sections in their
notebook. For example, the sections could be colour-coded
and they could be separated using index tabs.

« Help Ss to take pride in their notebooks by encouraging
them to make them visually appealing. For example, Ss may
want to decorate them, or illustrate them.



QNCF Key Competentcies

Competencies can be seen as the combination of different
kinds of knowledge, skills and attitudes that enable
students to cope with the complex challenges they

will face in school, in the workplace, in their personal

lives as well as in broader social contexts. Through the
development of key competencies, learners will be
capable of achieving the QNCF learning outcomes and,
consequently, be better equipped to have successful
careers and live meaningful lives. There are altogether
seven key competencies identified in the QNCF, five of
which are integral to learners in Grade 11. Below we focus
on each of these five competencies, providing a brief
description and explanation of each, as well as tips on how
teachers can effectively integrate them in the classroom.
It is significant that in the Portal to English series, the

key competencies have been taken into consideration

in the design of the course, and thus are woven into the
activities themselves. In other words, by carrying out

an activity, students are acquiring and developing
competencies. It must also be understood that aspects
of several competencies may overlap. For example,
problem-solving may also involve other competencies
such as creative and critical thinking, inquiry and
research, communication, as well as cooperation and
participation, depending on the type of activity.
Although, the activities students are involved in require
them to activate the knowledge, skills and attitudes
through which they develop specific competencies, the
way teachers deal with the activities in class can help to
maximise the benefit for students.

Q Creative and critical thinking

This refers to the ability to think for oneself, produce original
ideas, and to make decisions. It involves on the one hand
aspects of artistry, curiosity, imagination and innovation as
well as personal expression and lateral thinking - the ability
to think creatively or ‘outside the box’, and on the other
hand evaluating, interpreting and synthesising information,
applying creative thought to form an argument, reach a
conclusion or solve a problem.

There are a broad range of activities that can be used in the
classroom to help students develop creative and critical
thinking.

Ways to integrate creative and critical thinking into the

classroom

« Give emotional support to students: Ensure that the
classroom environment is warm, positive and sharing.
Encourage all students to feel free to express their
feelings and ask questions.

» Help students to make the proper use of information,
prioritise and recognise the facts that are most useful
and important.

» Help students to realise that they can challenge
assumptions and request evidence.

 Incorporate role-playing activities in the classroom.
Playing a role requires students to use both analytical
and creative skills.

« Use classic works of literature as an opportunity to have
students predict the plot and discuss issues such as
theme and character motivation.

» Ask students to express a feeling or an idea through a
sketch, without using words.

» Encourage students to brainstorm when posed with a
question and write responses on the board.

GD‘ Communication

This refers to the ability to convey information and express
oneself. It involves the effective use of listening and
speaking skills as well as an openness to the thoughts and
ideas of others.

Ways to integrate communication into the classroom
« Establish clear standards for acceptable norms of
interaction among students: Stress the significance of
listening to others, taking turns to speak, expressing
agreement or disagreement appropriately, helping each
other, etc. in order to accomplish a task. Point out the
importance of respecting the opinions of others, even
though we may not agree with them.

Structure activities and provide guidance: organise
students suitably in pairs/groups depending on the
activity. Pair work and group work significantly increase
student speaking time in comparison to whole class
activities. Allow students to take responsibility for
carrying out the activity, but indicate the right direction
and be ready to intervene to facilitate students when
necessary.

Encourage all students to contribute to discussions
initiated in pre-reading/warm-up and post-reading
activities. Help shy students to participate by addressing
questions to them even though they may not raise their
hand to participate. Accept all students’ responses/
opinions as unique and valuable contributions.

< Cooperation und porticipation

This refers to the ability and the desire to work on a
cooperative basis with others, or participating in a
group or in a team in order to achieve a common goal. It
involves listening to the ideas of others and responding
constructively, expressing disagreement constructively
and offering support and assistance. It reinforces polite
behaviour and respect towards others.

Ways to integrate cooperation and participation into
the classroom

« Provide students with tasks and/or projects that enable
them to work in pairs or groups to prepare and present
their work. Encourage active participation of all students
and explain that all members of the group have valuable
insights to contribute.

Point out the significance of working collaboratively to
achieve a common goal. Explain to students that they
should be confident and express their opinions freely,
but they also have a responsibility to be respectful of
other points of view.

Help students to understand that in case of
disagreements/conflict they need to be open to new
ideas and negotiate to reach an agreement, or maybe
they can agree to disagree.

Monitor students as they work in pairs/groups to make
sure they are carrying out the activity satisfactorily
and that they are speaking in English. Intervene when
students appear to be stuck by prompting them in the
right direction.




@\ Inquiry and research

This refers to the ability to conduct research and inquiry into
a range of issues. It involves interrogative questioning (what,
where, when, who, why, how), the collection and analysis of
data/information, synthesising this information and reporting
findings.

Ways to integrate inquiry and research into the
classroom

« Structure activities and provide guidance: Explain the
stages involved in this type of activity - formulating
relevant questions to keep focus, collecting information
from reliable sources, analysing the information to
understand it, synthesising information from different
sources and then reporting findings in an organised
manner.

Suggest reliable sources of information learners can
refer to.

Incorporate an element of choice: when possible allow
students to decide on a topic for research. Ask them if
they would like to present their work to the rest of the
class. Ask for students to volunteer to present their work.

Ao Problem-solving

This refers to the ability to identify and solve problems. It
involves identifying the cause of a problem, analysing facts
and situations, comparing data, asking relevant questions,
drawing conclusions and applying creative thinking to
develop a solution. Aspects of problem-solving can apply to
various activities in different ways, depending on the level of
the students.

Ways to integrate problem-solving into the classroom

« Introduce a structured approach: Help students to
identify the problem and what caused it. Help them to
find out and understand what information pertaining to
the problem is already given. Direct them to ask relevant
questions (see interrogative questioning in inquiry
and research above) to help them make reasonable
assumptions, which will enable them to identify possible
solutions. Finally, explain that they need to evaluate each
possible solution to decide on the best one.

In general:

« Acknowledge that each student learns at a different
pace. Be attentive to individual students’ needs.

« Show empathy for students’ negative feelings. Show
them that their feelings count and that they may be
able to influence what happens in the classroom, by
being flexible whenever possible.

Explain the value of ‘boring’ topics / ‘difficult’
activities, why they are important, and how students
will benefit from them.

Praise students’ efforts and give positive and
constructive feedback. Encourage students to learn
from their mistakes and try again. Phrase feedback in
a positive manner, and include suggestions on how
students can improve their work in the future.

Help students to become autonomous learners. One
way of doing this would be, for example, to end the
lesson by giving them further questions that expand
on the topic of the lesson. These questions will be
discussed in the next lesson. Explain that students
need to think about the questions, if necessary, to find
relevant information, and be prepared to discuss them
in the next lesson.

Key Values

Key values are the set of principles, beliefs or ideals that
emerge from and are based on culture, and consequently
shape people’s behaviour and attitudes (how people see
themselves, how they interact with others and how they live
their lives in general). Through values education, students
are helped to acquire these values and to apply them
intelligently in all aspects of their lives.

The QNCF identifies four key values that permeate Arabic
and Qatari cultural heritage. Below we focus on each of these
values, providing a brief description and explanation of each,
as well as tips on how teachers can effectively impart these
values to their students.

In the Portal to English series, values education has been
taken into consideration in the design of the course and is
reflected in the subject matter as well as in the design of

the activities. Through exposure to concepts and ideas, as
well as to specific ways of carrying out activities, students
are guided to understand their place in the classroom and

in school, in their family and in the wider community, and as
citizens of the world. Simultaneously, they become conscious
of their corresponding rights and responsibilities.

Teachers should be aware that they play a crucial role in
instilling these values in students, and there are many
different ways of doing this.

Islumic values and Arabic and Qutari cultural herituge

Opportunity for learning experiences should be provided
in the context of Islamic values and appreciation of Qatari

culture and traditions.

Ways to instill these values in the classroom

» Teach by example. Teachers are role models and
through demonstrating their appreciation of Islamic
values and their pride in Qatari culture to students, they
are teaching an important lesson.

» Create opportunities for students to identify with the
Qatari culture and heritage, as well as to take pride in
the achievements of outstanding Qatari professionals,
artists, athletes, etc.

» Encourage students to show an openness towards other
cultures, and to compare aspects of different cultures.

» Actively promote a spirit of intercultural understanding
by helping students to identify fundamental similarities
among different people and cultures.

Respect und compussion

The fundamental Islamic values of respect and compassion
should be fostered and actively practised in the classroom.
Students must be helped to develop as individuals and

as social beings by being exposed to learning contexts

that cultivate these values and must be encouraged to
think critically and employ moral/ethical reasoning in their
everyday lives. These values lay the foundations for greater
understanding among people and societies.

Ways to instill these values in the classroom

» Teach by example. By showing respect for students as
well as compassion and solidarity with people who are
in need, teachers create a positive environment and
provide a role model for students to emulate.

« The sense of self-respect and self-esteem are integral
to understanding the concept of respect for others.
Teachers should cultivate this sense in students and
raise their awareness of questions of diversity by
displaying an appreciation of each individual student’s
talents and abilities.

« Set clear classroom rules of behaviour and discuss their
significance with students.



«The value of respect can be encountered in various
contexts. For instance, in addition to showing respect for
each other in face-to-face interaction, students should
be made aware of the importance of respectful online
behaviour as well. Equally important is the crucial issue
of respecting the environment. Teachers should look for
these opportunities to expand on the concept of respect.

Pasitivity und endeavour

A positive attitude towards learning is essential to enable
students to understand that success is achieved through
hard work and perseverance. Students should feel confident
that they can achieve their goals, but also that a certain
commitment to the effort is required on their part.

Ways to instill these values in the classroom

» Ask students to visualise and express their long-term
goals. Help them to understand what is required to
achieve those goals. Help them to set more short-term
targets that will enable them to accomplish their
long-term goals.

Challenge students. Have them engage in activities that
may involve difficulties and/or the possibility of failure so
as to stress the importance of persistence and not giving
up in cases of adversity. Creating situations in which
students are, to a reasonable extent, outside of their
comfort zones will help to reinforce these values.

External resources, such as news broadcasts,
documentaries or films can be useful in creating
opportunities for students to be exposed to examples
of real people who show courage and remain positive
in the face of difficult challenges, which the classroom
environment cannot otherwise provide.

Personal rights, responsibility und integrity

Key values in Qatari society are those of citizenship and
the corresponding rights and responsibilities, as well as the
recognition of the unifying value of human dignity, or in
other words, the recognition of the fact that all individuals
deserve to be respected and honoured irrespective of their
differences. As such, these values must be promoted in

the classroom through raising students’ awareness of and
actively demonstrating the Islamic principles of integrity,
honour and truthfulness which are salient features of ethical
behaviour.

Ways to instill these values in the classroom

» Familiarise students with the concept that rights and
responsibilities go hand in hand by demonstrating that
as students they have rights in the classroom (e.g. to
express their opinion, to participate, the right to safety
and well-being, the right to information and privacy) as
well as responsibilities (e.g. to follow classroom rules,
to participate and contribute, to show an interest in
the well-being of others, to use information wisely and
respect the privacy of others, to accept responsibility for
their actions).

Look for opportunities to emphasise the different kinds
of responsibilities students have (e.g. to their classmates/
friends, families, communities, the environment).

Introduce the concept of good digital behaviour, by
explaining the advantages and disadvantages of having
access to so many sources of information. Sensitise
students to the proper use of information found on online
sources and how to search for information online safely.
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Uocabulary

» Adjectives describing
personality

« Idioms with break

« Words easily confused

» Phrases relating to
personality

« Defining and non-defining
relative clauses

« Countable / Uncountable
nouns

« Quantifiers

Culture puge: Qataristories p.95

« Defining people, places, things and ideas, and giving

additional information about them
« Expressing number and quantity
« Speculating
« Expressing agreement and disagreement
« Giving advice
« Rejecting ideas

Task 5 & B: Organising and creating a slideshow presentation p.96

« Words related to the
Internet

« Words/phrases related
to the topic of getting
information

« Idioms with touch

« Prepositional phrases
with in

« Passive Voice |
« Passive Voice Il

« Emphasising an action using the Passive Voice

« Placing emphasis on the direct/indirect object using the
Passive Voice

« Structuring discourse by interrupting / asking to speak
« Indicating a wish to continue speaking
« Indicating that you are coming to an end

« Words related to hotels, the
hospitality industry and the
service sector

« Prepositional phrases with
at and by

« Words easily confused

« Words related to banking
and finance

« Subject/Object questions
and Question words

« Full infinitive,
bare infinitive, -ing form

Culture puge: Education City p.125

« Offering assistance

» Requesting

» Agreeing willingly

» Refusing politely

» Describing a graph

« Expressing agreement with reservations
» Reaching a decision through negotiating

Task 7 & 8: Conducting a survey and creating a bar graph p.126

« Words describing
geographical and
architectural features

« Word building: nouns ending
in -ity, -ence, -ance, -ness

« Descriptive adjectives

« Reported Speech:
Statements, Questions,
Commands, Requests

« Special introductory verbs

« Reporting
« Describing places

« Words easily confused

« Prepositions used in
expressions related to
money

« ldiomatic expressions

« Word building: nouns
denoting occupations
ending in -er, -or, -ian, -ist

« Collocations related to
shopping

« Conditional Sentences
Type Zero,1& 2

« Question tags

« Subject - Object
Questions and question
words

« Expressing general truths and likelihood

« Expressing unreal or unlikely present and future

« Expressing uncertainty and asking for confirmation
« Making assumptions

Culture page: Qatari businesses & charity p. 155

Task 9 & 10: Developing self-awareness and making decisions to change your spending habits |l.|55

Speaking Activities Section p. 157 Grammar Reference p. 166 Irregular verbs p. 173 Stream Reading p. 176
Wordlist p. 192
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Competenties

« A personality
quiz: Are you a
Keeper, a Free
Spirit, a Scholar,
or a Dreamer?

« A text about
values based
education

» A radio programme:
A biographical account

« Five people talking about
values

« Pair work: Self-awareness
questionnaire

« Group work game: How well do
you know your classmates?

« A description of a goal
« An opinion essay

Developing skills:

» Focusing on the features
and organisation of an
opinion essay

« Using topic sentences

.0,
@
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* A magazine
article: Internet

History: The first..

« A text about
citizenship in the

» A radio interview with an
expert on social media

» A radio interview with a
documentary filmmaker

« Pair work: A phone call to IT
support

« Class debate: Television has a
negative influence on viewers

A procedural text

« A summary based on a pie
chart

Developing skills:

digital age. « Focusing on text
organisation, register and @\
style p
« Two hotel/ « People talking in different | « Pair work: Role play - a situation « A letter of complaint N
hostel brochures situations in a bank « A report based on a graph -f‘:?;-
welcoming « Guided museum tour « Pair work: Discussing the . .
guests advantages and disadvantages of | Developing skills:

« A promotional
brochure for
corporate event
planners

public services for a small town,
and reaching a decision

« Using the Passive Voice
to write in an impersonal,
formal way

« Using headings to indicate
the focus of a paragraph

» A brochure and
travel guide:
Cappadocia

« Five texts about
culture

« Two people describing a
trip to a museum

« A tour guide addressing
a group

« A teacher addressing a
class

« Pair work: Speculating and
reaching a decision: Where to go
on a 4-day trip

« Pair work: A guessing game

« A flyer
» A persuasive essay

Developing skills:

« Focusing on persuasive
writing techniques

o

R 32 N <

« Four people
talking about
charity

« An essay about
consumerism

» A conversation between
siblings about shopping
» A radio interview

« Group work: Discussing
expressions related to money

« Group work: Developing an
advertising campaign

« Describing a process
« An advantages and
disadvantages essay

Developing skills:

« Focusing on text
organisation and content
(advantages, disadvantages,
examples to support)

« Writing introductory
paragraphs

®
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QNCF Competencies

gp‘ Communication

g Creative and critical thinking

@\ Inquiry and research

.0,
'Tc:?? Cooperation and participation

p Problem-solving
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R21
R21
R41
R4.2
S2.2
S2.3
S11
L11
L2.5
L21
L2.5
S2.2
S2.3
W11
W1.3
S11
S2.2
W15
S11
S2.3
R2.3
R21
R4.1
R4.2
R2.3
S11
S11
L11
L21
S2.2
S11
R2.3
R1.1
R21
R2.3
w21
w14
w21
W3.2
S11
S2.3
R11
R21
S11
L21
L21
S2.3
S2.5
W1.6
w21
S5.1

STUDENT’'S BOOK

MAIN QNCF COMPETENCIES

Communication
Creative and critical thinking
Inquiry and research
Inquiry and research
Problem-solving
Problem-solving
Communication
Creative and critical thinking
Communication
Creative and critical thinking
Creative and critical thinking
Creative and critical thinking
Creative and critical thinking
Communication
Creative and critical thinking
Creative and critical thinking
Creative and critical thinking
Communication
Communication
Creative and critical thinking
Communication
Creative and critical thinking
Creative and critical thinking
Inquiry and research
Problem-solving
Problem-solving
Creative and critical thinking
Communication
Communication
Creative and critical thinking
Creative and critical thinking
Communication
Communication
Creative and critical thinking
Creative and critical thinking
Inquiry and research
Creative and critical thinking
Creative and critical thinking
Creative and critical thinking
Creative and critical thinking
Creative and critical thinking
Communication
Creative and critical thinking
Creative and critical thinking
Inquiry and research
Communication
Creative and critical thinking
Creative and critical thinking
Creative and critical thinking
Creative and critical thinking
Creative and critical thinking
Creative and critical thinking
Communication

ACTIVITIES
Reading A p. 82
Reading B p. 82
Reading C p. 83
Reading D p. 83
Reading E p. 83
Reading E p. 83
Reading F p. 83
Reading F p. 83
Listening A p. 86
Listening B p. 86
Listening B p. 86
Listening C p. 86

Listening D p. 86
Listening E p. 86
Listening E p. 86

Speaking p. 87
Speaking p. 87
Speaking p. 87
Speaking p. 87

Writing p. 87
Reading A p. 88
Reading A p. 88
Reading B p. 88
Reading C p. 89
Reading D p. 89
Reading D p. 89
Reading E p. 89
Reading F p. 89
Listening A p. 91
Listening B p. 91
Listening C p. 91
Speaking p. 91
Writing A p. 92
Writing B p. 92
Writing C p. 93
Writing C p. 93
Writing C p. 93
Writing D p. 93
Writing E p. 93
Writing E p. 93
Writing E p. 93

Culture page A p. 95
Culture page A p. 95
Culture page B p. 95
Culture page C p. 95
Task A p. 96
Task B p. 96
Task C p. 96
Task D p. 96
Task D p. 96
Task E p. 96
Task E p. 96
Task F p. 96




WORKBOOK

LEARNING STANDARDS
L21
R2.1

When students complete this module, they will be able to:

» communicate independently a personal response to real
and fictional events (S1.1)

« understand and respond independently to the main ideas
in longer, more complex texts (R1.1)

» understand and respond independently to detail in longer,
more complex texts (R2.1)

» guess independently the meaning of unknown words from
available clues in a wide range of longer, more complex texts,
including some texts on unfamiliar topics (R4.1)

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding (R4.2)

« explain independently their attitude towards the character
of a real or fictional person (52.2)

- develop independently a clear argument to support their
opinions on a wide range of familiar topics (S2.3)

6u (pp. 86-87)

 communicate independently a personal response to real
and fictional events (S1.1)

« understand and respond independently to the main ideas
in longer, more complex texts (L1.1)

» recognise and identify independently typical features at
word, sentence and text level (L2.5)

« understand and respond independently to the detail in
longer more complex texts (L2.1)

« explain independently their attitude towards the character
of a real or fictional person (52.2)

- develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

« communicate independently a personal response to real
and fictional events (W1.1)

» explain independently their attitude towards the character
of a real or fictional person (W1.3)

« communicate independently a personal response to real
and fictional events (S1.1)

« explain independently their attitude towards the character
of a real or fictional person (52.2)

« explain and justify plans and ambitions (W1.5)

6h (pp. 88-89)

» communicate independently a personal response to real
and fictional events (S1.1)

« develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

» recognise and identify independently typical features at
word, sentence and text levels of a wide range of text types
(R2.3)

» understand and respond independently to detail in longer
more complex texts (R2.1)

« guess independently the meaning of unknown words from
available clues in a wide range of longer, more complex texts,
including some texts on unfamiliar topics (R4.1)

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding (R4.2)

MAIN QNCF COMPETENCIES
Creative and critical thinking
Inquiry and research

ACTIVITIES
Activity D p. 83
Activity E p. 84

6b (pp. 90-91)

» understand and respond independently to the main ideas
in longer, more complex texts (L1.1)

» understand and respond independently to the detail in
longer, more complex texts (L2.1)

« explain independently their attitude towards the character
of a real or fictional person (52.2)

6h (pp. 92-93)

« communicate independently a personal response to real
and fictional events (S1.1)

» recognise and identify independently typical features at
word, sentence and text levels of a wide range of text types
(R2.3)

» understand and respond independently to the main ideas
in longer, more complex texts (R1.1)

» understand and respond independently to the detail in
longer, more complex texts (R2.1)

» organise, sequence and develop ideas independently in
longer, more complex texts (W2.1)

» explain independently their own opinion on the main ideas
or arguments in a longer factual or fictional text (W1.4)

« plan and draft an extended complex text with a little support
and modify the draft in response to feedback (W3.2)

Culture Puge (p. 95)

 communicate independently a personal response to real
and fictional events (S1.1)

- develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

» understand and respond independently to the main ideas
in longer, more complex texts (R1.1)

» understand and respond independently to detail in longer
more complex texts (R2.1)

Tusk modules 5 & B (p. 96)

« communicate independently a personal response to real
and fictional events (S1.1)

» understand and respond independently to the detail in
longer more complex texts (L2.1)

» develop independently a clear argument to support their
opinion on a wide range of familiar topics (52.3)

 ask about and explain independently causes and
consequences of more complex processes and ideas (52.5)

 ask about and explain independently causes and
consequences of more complex processes and ideas (W1.6)

 organise, sequence and develop ideas independently in
longer, more complex texts (W2.1)

» express and explain their own opinion on the main ideas or
arguments in a longer factual or fictional text (S5.1)

» understand and respond independently to the detail in
longer, more complex texts (L2.1) WB

« understand and respond independently to detail in longer,
more complex texts (R2.1) WB
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capacity honesty self-awareness speculation

» Draw Ss’ attention to the title of the module and ask
them to tell you what it might mean (certain aspects of
a person’s personal life, like personality traits, values,
relationships, etc.).

« Elicit answers and initiate a short discussion.

» Have Ss read through the quotations in the Discuss
section and check their understanding.

» Explain any unknown words.

» Ask Ss the questions.

« Elicit answers and initiate a short discussion.

» Draw Ss attention to the fact that knowledge of the

self or self-awareness is an essential aspect of personal

and spiritual development. Point out that we can only
truly grow as individuals, become a better version of
ourselves and experience spiritual fulfilment when we
have a conscious awareness of our thoughts, feelings,
strengths and weaknesses.

Draw Ss’ attention to the picture (a young child is looking

at her reflection in a puddle and has put her hand into the

water in an attempt to touch her reflection).

Ask them what they think the connection between the

quotations and the picture is. (The picture represents

the process of self-discovery/self-awareness. It may also
reflect the deeper layers of oneself, which can only be
revealed through the process of introspection.) Keep

in mind that there are no wrong or right answers, as

the nature of this picture makes it open to a number of

interpretations. You should nevertheless encourage Ss
to keep the topic of discussion in mind when trying to
establish the underlying connection.

Suggested answers

« ‘Rather, man, against himself, will be a witness.’ - This
means that we all bear witness to our wrongdoings.
We can, therefore, neither hide from them nor
provide excuses that will justify them.

‘Self-awareness gives you the capacity to learn from
your mistakes as well as your successes. It enables
you to keep growing.” - | think this means that when
you know yourself, you are aware of your strengths
and weaknesses and can, therefore, benefit from
both your successes and failures.

‘What is necessary to change a person is to change
his awareness of himself.” - | personally think that

this means that the key to personal growth and
development lies in developing a clear understanding
of important aspects of yourself, such as your
strengths and weaknesses. When you have a limited
or a distorted perception of yourself you lack the
insight and, thus, the ability to change.

‘Self-awareness involves deep personal honesty. It
comes from asking and answering hard questions.’ -
This obviously means that getting to know yourself
involves asking yourself probing questions, which

if answered truthfully would help you discover
important things about yourself. Telling yourself the
truth, facing reality even if it is unpleasant and being
sincere to yourself about your intentions, views, etc.
is essential for personal growth and development.
When you hide from the truth or consciously/
unconsciously protect yourself from it, you cannot
grow, change or move forward in life. You keep
making the same mistakes.

« Well, | understand self-awareness to be a life-long
endeavour that can help you grow into an increasingly
better version of yourself. It involves becoming
conscious not only of your thoughts but also of things
such as your feelings, habits, actions and discourse
and trying to make the most of your experiences.

Developing a deeper understanding of yourself helps
you identify your motives, weaknesses and strengths.
This can help give direction to your efforts to grow as
an individual and achieve your goals. An awareness of
yourself can also go a long way towards making you a
better person by making you more aware of yourself
in relation to other people, which benefits not only
you but also the people who you interact with.

Tell Ss that you would like them to keep a journal for the
duration of two weeks, or until you reach the writing task
on page 87.

Ss are required to keep a written record of their personal
experiences. This involves reflecting on their thoughts,
feelings, successes and failures. It also involves making
observations about themselves, such as how they
responded to a specific situation, person or challenge
and what they learnt about themselves.

Point out that they should write in their journal every
day, preferably at the end of the day, and use the first
person singular. The entries do not have to be very long
or detailed. They should, however, show that Ss have
taken the time to reflect on the events of the day before
committing pen to paper.

The task aims to give Ss the opportunity to get in touch
with their thoughts and feelings, to identify certain
patterns of behaviour that they engage in and to
develop a clearer perspective of their character and their
strengths and weaknesses. In short, it aims to help them
gain crucial insight about themselves.

The task is more about getting Ss to engage in the
awareness-raising process of chronicling their personal
experiences than about using the English language.

For this reason, lower-performing Ss can be given the
option of using their mother tongue when making their
entries in their journals. This is not a problem as they will
be expected to use the English language when they do
the Writing activity on page 87, which requires them to
relay the insights they have gained during the process.
Higher-performing Ss should, however, be encouraged
to use the English language when making their entries.
They should also be instructed to use learning resources,
such as dictionaries.

Note that you will not have to correct the Ss’ journal
entries. However, before doing the Speaking activity

on p. 87, you must check that Ss have done what they
were requested to do. You may also ask Ss to bring their
journals to school after the first week so that you can
check on the progress they have made. Doing so will
encourage Ss to make an effort.

» Read out the objectives in the In this module you will...
section.

« Explain any unknown words.




Read the quotations about
self-awareness and answer the questions
that follow.

‘Rather, man, against himself, will be a witness.’
(The Holy Qur’an 75:14)
‘Self-awareness gives you the capacity to learn
from your mistakes as well as your successes.
It enables you to keep growing.’

‘What is necessary to change a person is
to change his awareness of himself.’

‘Self-awareness involves deep personal honesty.

It comes from asking and answering hard questions.’
e What point does each quotation make?
e Based on the quotations, what do you
understand self-awareness to be?

e How can you benefit from
increasing your self-awareness?

In this module you will...

¢ discuss issues relating to self-awareness,
personality traits, values, goals and
relationships with family and friends

¢ learn vocabulary relating to personality traits,
idioms with break, and to distinguish between
easily confused words

¢ learn how to refer to, define, and give additional
information about people, places and things

¢ learn how to refer to countable and uncountable
nouns and describe quantity using quantifiers

¢ learn how to ask and answer questions about
personality, values, strengths, weaknesses,
emotions, goals and ambitions

¢ learn how to make speculations and express
agreement and disagreement

e write an opinion essay
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A. g‘ Discuss in pairs/groups.

people and the outer world)?

cReepers

?. People belonging in
this category consider security
and stability to be very important,
and therefore they are not fond of change.
They also give importance to tradition and
believe that rules should be respected. They are

individuals who can be very kind and trustworthy,
and they dislike breaking promises. They display

patience and have a very good ability to concentrate.

They get disappointed if others let them down
because it is something that they try to avoid
doing. They pay attention to detail and can
be very sensitive; however, sometimes
they might find it difficult to cope
with criticism or conflict with other
people.

This category describes
personalities which exhibit strong
intuition and logic. These are people who
put reason above all other things. They are
very rational and quick-witted people and display
excellent communication skills. People belonging in

this category are natural-born leaders because of their
decisiveness and willpower. They dislike showing emotion
and consider it to be a sign of weakness. This does not mean
that these individuals cannot be compassionate; they can

show understanding for people who are suffering.

However, it is an area which they could try to develop

more. Some of the individuals in this group can be
very shy when meeting new people, but they are
very friendly when they interact with people they
know. They are also individuals who can
be very honest but at times can
also be considered rude.

« What do you know about personality types?
« Are you more introvert (focused on your inner world) or more extrovert (focused on other

» Describe some of the most striking features of your personality.

B. g Read a description of four different personality types and choose the one you
think best describes your personality. Explain why.

‘“e Free Spll' [

% This category describes
people who are confident and
spontaneous, and therefore planning
things is not their cup of tea. They are
generally sociable, extrovert and direct. They
enjoy being the centre of attention and are usually
very popular. They are adventurous types and
they enjoy action. They don't enjoy theoretical ideas
or philosophical discussions, which they usually
consider to be a bore. This category dislikes rules
and laws and believes them to be mere suggestions
rather than strict principles that somebody should
live by. These individuals are usually optimistic
and always work hard to achieve their goals.
However, they can get bored easily
if something does not
excite them.

9' The people who
belong in this category are very
imaginative and observant. They are
usually people who are shy or introvert.
They are emotional and believe that feelings
should be expressed and not hidden. Some of
the people that have this personality type can be
mesmerising when giving a speech or talking to
others, while others have excellent writing skills.
They also don'’t like conforming but prefer to
take their own path instead of following others.
However, their sensitivity, which can make
them overthink situations or other
people’s feelings, can sometimes
cause them a lot of stress.



Learning Stondards

SB: S1.1, R1.1, R2.1, R4.1,R4.2,52.2,52.3

abstract concept
break a promise
concentrate

be fond of
category

bore (n.)
characteristic
conflict (n.) conform  criticism
decisiveness emotion excite exhibit (v.)
in control of  interact introvert intuition
letdown logic mere natural-born philosophical
principle reason sense sensitivity stability
the centre of attention  theoretical  willpower
Personality adjectives

compassionate  direct
observant  quick-witted
spontaneous  trustworthy

extrovert

emotional
rational

mesmerising
reliable  sensitive

Reuading

A.s11 59

» Ask Ss the questions.

« Elicit answers and initiate a short discussion.

Suggested answers

« | know that people can be considered as belonging
to different personality types, such as ‘team players’,
‘loners’, ‘thinkers’ and ‘doers’, etc.

« | think | am more introvert than extrovert. | am shy
and quiet and would rather spend time on my own
than with other people.

« Well, | consider my independent nature to be one of my
most striking features. | enjoy working alone and like
being challenged to find solutions to novel problems.

B.R11 G

» Draw Ss’ attention to the layout of the text and ask them
to tell you what type of text it is (a personality quiz) and
where it might be found (in a magazine or on a website).

« Ask Ss if they have ever taken a personality quiz and
what the results said about their personality.

» Ask Ss to read through the four personality types.

» Allow Ss some time to choose the personality type that
best describes their personality.

« Elicit answers. Remind Ss that there is no right or wrong
answer and that people have different personality traits.
Personality types are broader categories that describe
people with similar personality traits.

c.r21 @

» Ask Ss to read the text again.

» Have Ss underline any unknown words and encourage
them to try to guess the meaning of these words from
the context.

» Ask Ss some comprehension questions:

Text A

Why don’t the Keepers like change? Because they consider
stability and security to be very important.

What is it that they find important about tradition? They
believe that rules should be respected.

What else do they dislike? breaking promises

What disappoints them? Why? It disappoints them when
others let them down, because it is something that they try
to avoid doing.

What is difficult for them? coping with criticism or conflict
with other people

Text B

Why is planning things difficult for the Free Spirits? Because
they are confident and spontaneous.

What are some personality traits that they have? They are
generally sociable, extrovert and direct. They enjoy being
the centre of attention and are usually very popular.

Do they enjoy theoretical ideas? No, they don’t. They don’t
enjoy theoretical ideas or philosophical discussions because
they consider them to be a bore.

Why do they dislike rules? Because they consider rules

to be mere suggestions rather than strict principles that
somebody should live by.

When do they get bored? They get bored if something does
not excite them.

Text C

What are the main qualities the Scholars show? They exhibit
strong intuition and logic.

What do they put above all other things? Why? They put
reason above all other things because they are very rational
people.

Why are they considered natural-born leaders? Because of
their decisiveness and willpower.

What do they dislike doing? Why? They dislike showing
emotion because they consider them to be a sign of
weakness.

Can they be compassionate? Yes, they can. They can show
understanding for people who are suffering.

How do they act when they meet new people? They can be
very shy, but they are very friendly with people they know.

Text D

What are the main personality traits of the Dreamers? They
are imaginative and observant, but also shy and introvert.
Do they express their feelings? Yes. They are emotional and
believe that feelings should be expressed, not hidden.

Why are some of them considered to be good public
speakers? Because they can be mesmerising when giving a
speech or talking to others.

Why do they take their own path? Because they don'’t like
conforming.

What is the result of their sensitivity? It can make them
overthink situations or other people’s feelings, which causes
them a lot of stress.

Draw Ss’ attention to activity C.

Have Ss read through the questions and make sure they
do not have any unknown words.

Have Ss do the quiz. Explain to Ss that they should count
how many answers they have from each category /
personality type (A, B, C or D) so as to find out which
category they belong in. If they have the same number
of answers from two categories, explain that they may
have personality traits from both categories.

To help lower-performing Ss, put Ss into small
heterogeneous groups and ask them to compare and
explain their choices. Encourage higher-performing Ss
to maintain discourse interaction by questioning other
group members.

» Ask Ss the questions in the rubric.

« Elicit answers and initiate a short discussion.

Suggested answer

Yes, it is. It’s category A. | have quite a few of the
characteristics described in this category. Firstly, | genuinely
value security and stability and, as a result, | find it difficult
to adapt to new situations and hate change. | also value
honesty and never break my promises. My word is my
bond. In other words, | always do what | have promised to
do. In addition, | pay very close attention to detail.
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p.r21 &

» Draw Ss attention to activity D.

» Have Ss read through the descriptions of the people and
match them with the personality types A-D.

» Allow Ss some time to do the activity.

» Check the answers with the class.

» Ask Ss to provide justification by indicating where they
found their answers in the texts.

« Elicit which QNCF values Ss associate with the four
personality types (e.g. respect and compassion: Keepers;
positivity and endeavour: Free Spirits; personal rights,
responsibilities and integrity: Keepers, Scholars).

1.D 2.C 3.B 4.A 5.A 6.B 7.C 8.D Q

E.R41,R4.2 O

» Ask Ss to read through the meanings 1-5 and make sure
they do not have any unknown words.

» Ask Ss to look at the highlighted words in the text.

» Encourage Ss to try to deduce the meaning of the words
from the context.

« Have Ss do the activity.
« Check the answers with the class.

mesmerising
. sensitive
. compassionate
. trustworthy
. spontaneous

U h WN=

« Ask Ss if they know what parts of speech (e.g. adjectives,
nouns, adverbs, etc.) the words in exercise E are (they are
adjectives).

Instruct Ss to find additional adjectives that describe
personality in the text (kind, confident, sociable,
extrovert, direct, popular, adventurous, optimistic,
rational, quick-witted, shy, friendly, honest, rude,
imaginative, observant, introvert, emotional).

Ask Ss if they know the meaning of any of these words.
Instruct Ss to use a dictionary to determine the meaning
of any of the adjectives they are not familiar with or,
alternatively, you may ask higher-performing Ss to help
you provide a definition or explanation of them.

To help expand Ss’ vocabulary on the topic, you

may ask them to use a thesaurus to find synonyms/
antonyms for the adjectives that appeared in the
text. Tell Ss to choose a synonym/antonym that they
are familiar with whenever possible, as this will help
them make connections and enhance consolidation.
You may also encourage Ss to create word webs in a
vocabulary notebook. Word webs can be made more
intricate and may contain useful information about
the target word, such as its definition, what part of
speech it is (adjective, noun, verb, etc.), some synonyms
and antonyms and even an example sentence. Tell Ss
that they can make their word webs interesting using
different colours and pictures/drawings.

Note: Graphically organising vocabulary engages
higher-order thinking and enhances consolidation and
recall.

kind = considerate, compassionate = unkind, mean /q
trustworthy = reliable, dependable = untrustworthy,
unreliable / sensitive = perceptive, considerate

# insensitive, inconsiderate / confident = self-assured,
bold # unconfident, timid / spontaneous = impulsive,
uninhibited # inhibited, cautious / sociable = friendly,
outgoing # unsociable, introvert / extrovert = outgoing,
sociable = introvert, unsociable / direct = honest, open
# indirect, evasive / popular = well-liked, in, accepted

# unpopular, disliked / adventurous = daring, bold

# unadventurous, cautious / optimistic = hopeful,
positive # pessimistic, negative / rational = logical,
sensible = irrational, foolish / quick-witted = clever,
smart = dimwitted, slow-witted / compassionate =
kind-hearted, sympathetic # uncompassionate,
unsympathetic / shy = introvert, reserved = outgoing,
unreserved / friendly = sociable, outgoing = unfriendly,
distant / honest = direct, truthful, sincere = dishonest,
insincere / rude = impolite, disrespectful, ill-mannered
# polite, respectful, well-mannered / imaginative =
creative, inventive # unimaginative, uninventive /
observant = attentive, perceptive # unobservant,
inattentive / introvert = shy, reserved = extrovert,
outgoing / emotional = sensitive, passionate =
unemotional, insensitive, indifferent / mesmerising =
fascinating, captivating # boring, dull

F.522,523 &9 Q)

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answers %
» A good friend has to be compassionate, supportive
and reliable, because he or she should help you
through difficult times. It also helps if he or she is
honest, because it’s important to have friends who
can be trusted to tell you the truth.

The member of my family that | admire most is my
father. My father is dependable, honest, open-minded
and optimistic. | know that | can always turn to him
for some sound advice, not only because he has my
best interests in mind but also because he is willing
to consider ideas that are new or different to his own.
He is also very optimistic and helps to cheer me up
when | am feeling down or out of sorts. His optimism
is often a source of inspiration to me. It makes me
think that there is always a positive side to a difficult
or unpleasant situation.

The instructions here concern the Grammar Production
task which is introduced on page 85. They are given

in advance so that you may prepare ahead of time for
the task. Ss must be instructed to bring eight pictures
from magazines, newspapers or websites for the next
lesson. These should depict people (a famous person or
a person that practices a specific occupation), animals
(e.g. a falcon, a camel), places (a landmark, e.g. Katara
Mosque, or a place commonly used by everyone, e.g.

a library, a supermarket) and things (items of food,
useful everyday items, e.g. a laptop, toothbrush). These
pictures will be used to play a guessing game. The game
requires Ss to use relative clauses to provide clues about
what is depicted in their pictures so that the other
members of their group can guess what it is.

Note: Tell Ss to bring their journals to the next lesson so
that you may check their progress.



(o @\ Now, do the quiz and
see which personality type
you are. Is it the same as the
one you chose in the previous
activity? Which of the

characteristics described in
the category have you got?

/ I like to be I tend to rely
in control of on my feelings
my life and more than my
I don't like thoughts.
unpredictable
situations.

— e

I am more I prefer to use
interested in reason to solve
philosophical a personal
discussions problem rather
than practical — than emotion.
matters.

I agree D I agree
o]

w

I disagree

I agree

I dlsagree D

I believe that
rules are meant
to be followed.

If somebody
criticises me,
it affects me
emotionally.

I hardly ever I think that a
focus on the logical decision
future, but is better, even
prefer to if it hurts

deal with the somebody’s
present. feelings.

I agree A

I agree A

After you have done the quiz, count how many
answers you have from each category/personality
type (A, B, C or D) to see which category you
belong in. If you have the same number of answers
from two categories, this might be because you
have certain characteristics from both categories.

D. @\ Which personality type (A, B, C
or D) do you think each of the people
1-8 belong in?
1. a person who is considered

a fascinating speaker

2. a person who never wants others
to see him/her crying

3. a person who wouldn’t enjoy a
conversation about abstract
concepts

4. a person who is very reliable and
hardly ever disappoints others

5. a person who cannot deal with
negative comments from others
easily

6. a person who would like to do
extreme sports

7. a person you can depend on to
tell the truth

8. a person who shows deep concern
for other people’s feelings

O 0O O

E. Ao Look at the highlighted words
in the text and match them with
their meanings. Then check your
answers using a dictionary.

1. able to hold somebody’s attention
completely:

2. easily upset by what other people
say about you:

3. showing kindness to others:

4. reliable and able to be trusted:

5. willing to do things without planning
them:

49‘@ Discuss in pairs/groups.

* What personality
traits do you consider
important in a friend?
Why?

« Think of a member of
your family that you
admire. What personality
traits make this person
admirable? Why?




Vocabulary

A. Look at the following adjectives and their definitions, and complete the sentences with an
appropriate adjective relating to people’s personalities.

1. | can accept all sorts of behaviour but | am not

aggressive = angry and violent .
a9 ary of liars!

ambitious = wanting to achieve

” , L
e [T S You know what? You’re turning into a(n)

old man who is never happy and complains about everything.

conscientious = making an effort

to do things carefully and correctly 3. Some people are and think that they
greedy = never being satisfied never have enough money.

with what one has; always wanting 4. Noora has always been towards the poor.
more

She often makes donations to different organisations.
selfish = caring only about one’s 5

i When their team started losing, the fans became
own interests

and started shouting at the referee.

snobbish = looking down on

others, believing oneself to be 6. The sister did not let her siblings use her
better than them computer.

stubborn = not willing to change 7. Talal was a(n) student at school, but he’s
tolerant = able to accept other changed. He doesn’t study at all at university!

people’s views or behaviour 8. Adrian won’t change his mind about this; he’s so

irritable = becoming angry or

Bl el 9. Mariais a(n) person who thinks that

generous = willing to give money,

people who have less money than her aren’t as good as she is.
time, help, etc. to others

10. Mohammed is extremely . He wants to
start his own business immediately after he finishes university.

B. Look at the extract from text A on page 82. What does the phrase in bold mean?

..and they dislike breaking promises.
Match the idioms 1-8 with the meanings a-h.

a. to beat a previous record
1. break the news D L
b. to do something illegal
2. break a/the habit D
c. to make someone feel very sad
3. break the ice D . . . .
d. to stop or give up doing something you usually did
4. break the law D . . . .
e. to say something or make a noise after a period of quiet
5. break a/the record D .
f. to make something, usually unpleasant, known to someone
6. break the rules D .
g. to refuse to obey common standards of behaviour
7. break the silence D . . .
, I:l h. to make people feel relaxed by saying or doing something,
8. break someone’s heart especially at the beginning of a discussion, meeting, lesson, etc.

(. Complete the sentences using the correct form of the idioms above.
1. It was a quiet, beautiful morning... Suddenly, the sound of a police siren

2. I'm sorry to be the one to to you, but somebody just crashed into your parked car.

3. Whoever doesn’t buy a ticket before getting on the train is

4. Before he started his lecture, Professor Richards told a joke in order to

5. It nearly when her pet cat died.

6. Students who at this school will be in serious trouble.

7. After a lifetime of smoking, Tony found it hard to

8. He wanted to for the 100-metre race, but he just couldn’t

run fast enough.

84



Defining people, places, things and ideas

Defining and non-defining relative clauses

award (n./v.) liar lookdownon obey sibling
standard  the poor

Personality adjectives

aggressive  ambitious  conscientious  generous
greedy irritable selfish snobbish  stubborn
tolerant  violent

Idioms with break

break a/the habit  break a/the record break sb’s heart
break theice break thelaw break the news

break the rules  break the silence

Vocabulary
A.

» Ask Ss to read through the adjectives and their meanings,
and check their understanding.
» Ask Ss to identify which adjectives have a positive
meaning, which a negative meaning and which both a
positive and negative meaning (negative: aggressive,
greedy, selfish, snobbish, stubborn, irritable / positive:
conscientious, generous / both: - ambitious, tolerant).
Ask Ss to justify why the adjectives ambitious and
tolerant may be considered to have both a negative
and a positive meaning. (For instance, being ambitious
may be considered positive because it drives people to
accomplish things and makes them resilient to failure.
However, being overly or ruthlessly ambitious is clearly
negative because it makes people oblivious to the
consequences of their actions. It may also blur the line
between right and wrong. In the same way, being tolerant
is considered positive in that it enables you to accept
differences and leads to acceptance and understanding.
However, being excessively tolerant is bad because
it may result in one putting up with behaviour that
is unacceptable. For example, many modern parents
are tolerant of rude, selfish or insensitive behaviour
displayed by their children.)
Have Ss read the sentences 1-10 and check their
understanding.
Have Ss do the activity.
Check the answers with the class.

1. tolerant 6. selfish
2. irritable 7. conscientious
3. greedy 8. stubborn
4. generous 9. snobbish
5. aggressive 10. ambitious
B.

» Ask Ss to find the extract in the text and tell them to try
to determine the meaning from the context.

« Elicit an answer.

not to keep a promise%

» Ask Ss to read through the idiomatic expressions 1-8 and
their meanings a-h, and have them do the activity.

» Check the answers with the class.

%

1.f 2.d 3.h 4.b Bb.a 6.9 7.e 8.c %
C.

« Have Ss do the activity.
« Check the answers with the class.

1. broke the silence 5. broke her heart
2. break the news 6. break the rules
3. breaking the law 7. break the habit
4. break the ice 8. break the record

« To challenge higher-performing Ss, you may have them
write sentences on a piece of paper using the idioms
they have learnt. You may then collect these pieces of
paper and write some of these sentences on the board
making sure to omit the idioms. You may then have
lower-performing Ss complete the sentences using the
target vocabulary.
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Grammar
A.

» Ask Ss to read through the sentences 1-6 and draw their
attention to the words in blue.

« Have Ss do the activity.

» Check the answers with the class.

a.3,4 b.1 c.2 d.6 eb5 %
B.

» Have Ss read the sentences a-d and answer the
questions.

« Check the answers with the class.

clauses.)

2. In sentences a and d. (These are non-defining
relative clauses.)

3. In sentences a and d, the relative clauses are
separated by commas, which set them apart from
the main clause.

4. In sentences b and c.
5. In sentence c.
6. In sentence d.

1. In sentences b and c. (These are defining relativeq

« Ask Ss to find examples in the text on page 82 (They
are individuals who can be very kind ... / ... because it is
something that they try to avoid doing. / ... philosophical

discussions, which they usually consider to be a bore, etc.).

« For further practice, ask Ss to come up with their own
examples.

« Refer Ss to the Grammar Reference (p. 165).

C.
« Have Ss do the activity.
» Check the answers with the class.

6. (who/whom/that) %

1. which

2. who/that 7. which

3. when 8. whose

4. whose 9. (which/that)
5. where

« In sentences 2, 6 & 9, who/whom/which
can be replaced by that. In sentences 6
& 9, the relative pronoun can be omitted.

D.

» Have Ss read the sentences 1-6 and check their
understanding.

» Have Ss do the activity.
» Check the answers with the class.

1. We stayed at the Grand Canyon Suites, which is
a five-star hotel.

2. James, whose sister won a medal in the Olympic
Games, lives on the first floor.

3. | always get out of bed when my alarm clock goes off.

4. This house, where a famous author was born in the
20%" century, has been turned into a museum.

5. My brother is talking to a man who/that is his Science
teacher. / The man who/that my brother is talking to
is his science teacher.

6. Did you find the CD (which/that) you were looking for?

« Insentences 5 & 6, which can be replaced by that.
In sentence 6, the relative pronoun can be omitted.

E.

» Ask Ss to go to the Grammar Production task in the
Speaking Activities section.

« Divide Ss into groups of three or four depending on the
size of your class.

« Instruct Ss to take out the pictures they were told to
bring to class and to keep them concealed so that the
other members of their group do not see them. If some
of your Ss have neglected to bring pictures with them,
have them write eight names on separate pieces of
paper. The names should be of people, places, landmarks,
animals, items of food and everyday items.

» Ask Ss to read through the rubric and the example, and
check their understanding.

» Have Ss do the activity.

» Go around the class helping Ss when necessary.

Note: Tell Ss to bring their journals to the next lesson
so that they can use this information when they do the
questionnaire on page 87.



Grammar Defining and non-defining relative clauses = p. 166
A. Read the following sentences and answer the questions that follow.

1. That’s the hospital where Ali works.

4. That is the woman to whom | was referring.
5. The man whose son won the race is a doctor.

Which pronoun/adverb refers to:

?
2. Saturday is the only day when | go out with friends. =L [piefeles I:l I:l
3. The woman who helped me find my car keys lives next door. b. a place? []

c. time? |:|

d. a thing or an idea? |:|

6. The house which is next to mine has a swimming pool. e. possession? |:|

B. Read the sentences below and answer the questions that follow.

c. The reasons which he gave for quitting

project, which was very nice of him.

a. Pulitzer Prizes, which are awards for 1.
achievements in journalism, literature and
music, are awarded every year in April. 2.

b. Habits which are considered good for our
health include working out and getting a 3.
good night’s sleep. 4

his job didn’t make sense. 5
d. Hamad offered to help me with my 6

In which sentence(s) does the relative clause provide
information which is needed to understand the sentence?

In which sentence(s) does the relative clause provide extra
information about the person, thing or idea it refers to?

How is this indicated by the punctuation?

. Can which be replaced by that in any of these sentences?

Which one(s)?

. In which sentence(s) can the relative pronoun be omitted?
. In which sentence(s) does the relative pronoun refer to the

whole preceding clause?

(. Complete the sentences with who, whom, which, whose, when or where. In which sentences can that
replace the relative pronoun? In which of them can the relative pronoun be omitted?

1. Our modern-day lifestyle, leaves
us with little or no spare time, has a negative
effect on our health.

2. There are those believe that
social networking sites have a positive impact on
people’s social lives.

3. There was a time | enjoyed
staying indoors, but now | like being outdoors.

4. | don’t like people mood
changes from one moment to the next.

5. The restaurant | worked before
getting married is owned by an old woman.

6. The people | trust to give me
good advice are usually family members.

7. The house in we lived when | was
young is now my sister’s.

8. Carol, husband is Spanish, has just
been offered a job in Australia.

9. The film | watched last night was
depressing.

D. Join the sentences using who, which, whose, when or where. Add commas where necessary. In which
sentences can that replace the relative pronoun? In which of them can the relative pronoun be omitted?

1. We stayed at the Grand Canyon Suites. It is a five-star hotel.

2. James lives on the first floor. His sister won a medal in the Olympic Games.

3. My alarm clock goes off. | always get out of bed at that time.

4. This house has been turned into a museum. A famous author was born there in the 20" century.

5. My brother is talking to a man. The man is my brother’s science teacher.

6. You were looking for a CD. Did you find it?

E. Work in groups. Turn to page 157 in the Speaking Activities section and do the Grammar Production

Task.




Listening <)

A. gp‘ Discuss in pairs/groups.
« What personality traits play an important role in helping a person
achieve success?

« Do you think you have any of the traits you mentioned above? If yes,
which ones?

« Which of these personality traits do you feel you lack and would like
to develop?

B. 9 You will hear part of a radio programme. What is its purpose?

1. to entertain the audience by telling them a funny story from a famous
person’s life

2. to inform the audience about the life and achievements of a famous
person

3. to express the speaker’s opinion about a famous person

4. to instruct the audience on how to achieve success similar to that of a
famous person

(% 9 Listen to the radio programme again and write T for True or F
for False.

1. As a baby, Helen seemed to be developing certain skills earlier
than expected.

2. Helen lost her ability to see and hear after burning up
with fever for several days.

3. The person who suggested that Anne become Helen’s instructor
was a famous inventor.

. Helen’s instructor was also deaf and blind.
. The word water was one of the first words that Anne taught Helen.

. Helen became skilled at reading a number of foreign languages.

Oooo oo

. Helen was in her thirties when she got her Bachelor of Arts degree. |:|

00 N O U1 b

. The last book that Helen wrote was her autobiography.

[

D. Q Now choose from the statements below the key features of
the biographical account that you heard. Tick those that apply.

The biographical account:
1. presents information that is real or factual.

2. provides an account of the speaker’s life.
3. presents the information using the first person.
4. includes key dates and time references.

5. presents the information in chronological order using past tenses.

OO

6. focuses on one aspect of the person’s life.

9{@6@” ?W% E. @‘ Q Discuss in pairs/groups.

« What is your opinion of Helen Keller?

» Which of the personality traits that you mentioned above do you
think Helen Keller had?

« Tell your partner/s about a person, famous or otherwise, who has
overcome huge difficulties to achieve greatness.



Learning Stundords

SB: S1.1,L11, L2.5, 121, S2.2, S2.3, W1.1, W1.3, S2.2, W15

Asking and answering personal questions

accomplishment account autobiography blind

chronological order deaf fever greatness instructor
lack obstacle pursuit

Listening

A.s11 g9

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answers

« To achieve greatness, one must be very ambitious,
focused, disciplined, determined, committed,
persistent, hard-working, adaptable, self-confident,
resourceful and vigilant.

« Well, | am very hard-working, committed and
determined. If | am given something to do, | will do it
to the best of my abilities.

» | lack ambition and focus in that | don’t have any
clear-cut and defined goals for myself. | am also a
creature of habit and find it difficult to adapt to new
situations.

B.L11,125 G

» Ask Ss to read the rubric and the options 1-4, and make
sure they do not have any unknown words.

« Play the recording and have Ss listen.
» Check the answer with the class.

B

c.21G@

« Have Ss read through the statements 1-8 and check their
understanding.

« Play the recording a second time and have Ss do the
activity.

» Check the answers with the class.

1.T 2.T 3.F 4.F 5T 6.T 7F 8.F Q

D.L2.5 e

» Ask Ss to read the rubric and the statements 1-6, and
check their understanding.

» Have Ss do the activity. If need be, you may play the
recording a third time.

« Check the answers with the class.

1,4,5

%

E.s2.2,523 G

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answers

« Helen Keller sounds like an amazing woman. Her
willpower and determination are without a doubt
admirable. She was obviously a very strong and
resilient person.

» For her to make such a success of herself, she must have
had all the personality traits that | mentioned earlier.

K

« Well, my father lost his parents in a car accident at the
age of 14. This kind of experience can obviously serve
as a serious obstacle in your life, especially at this age
when you are still not fully developed as an individual.
It is a life-changing event that shatters your sense of
stability and security. My father, nevertheless, found
the strength to move on in his life. He developed a
positive outlook and excelled both at school and, later,
at university. He is now a very successful businessman
and philanthropist. He is a very well-rounded, optimistic,
kind, charitable and charismatic man. | think his parents
would have been very proud of him.

Speaking
W1.1, W1.3, S1.1, S2.2 g p‘

» Draw Ss’ attention to the Speaking activity.

» Explain to Ss that they will work on their own first and
then in pairs to share their responses to the questions
with their partner.

» Ask Ss to read the rubric and the questions on the
questionnaire, and check their understanding.

 Tell them that they must think about the questions and
answer them as truthfully as they can. Inform them that
they must use the insights they gained about themselves
during the awareness-raising process of chronicling their
personal experiences.

» Draw Ss’ attention to the last question in the
questionnaire and inform them that goals may concern
any aspect of their lives. They may be career-oriented,
financial, educational, spiritual or health-related. They
may even be related to character development or
personal growth.

« Have Ss answer the questions on the questionnaire.

« To help lower-performing Ss, elicit key words from
the whole class and write some on the board for each
question, e.g. 1. shy / confident / friendly, 2. family /
hobbies / goals, 3. | always finish what I start / | help
people when | can, etc.

« Pair Ss up and have them share their responses to the
questions.

» Go around the class helping Ss when necessary.

» Choose some Ss to share their insights with the class.

» Point out to Ss that the process of discovering oneself
and using one’s insights to grow as an individual is a
lifelong process.




QQ

Suggested answers

» | would describe myself as an honest person. | always
try to tell the truth, and | believe | am trustworthy and
open with people. | think | am also quite responsible,
because | often have to help look after my younger
brother and set a good example for him.

My family and friends are very important to me. They
support me and care for me, and | try to do the same for
them. | think family and friends are one of the strongest
influences on a person’s character, so it’s important to
have strong ties with them.

| think one of my greatest strengths is that | rarely give
up. If I decide to do something, | persist and keep trying
until | succeed. This also means that | put in a lot of hard
work. Another of my strengths is that | find it easy to
get on well with people and build strong relationships.
Possibly my greatest accomplishment was when | won
an award for excellence at my school. This took a lot

of hard work and effort, but | managed to get really
good marks all year. | put in a lot of work, especially

in subjects that | was struggling with, and | was very
pleased with myself because | learnt that if | try hard
enough, | can succeed even at things | find difficult.

| think my greatest failure was when | failed my English
exam. | found English very difficult when | was younger,
and | got a terrible mark in the exam in the first year.

It was my own fault, because | gave up and stopped
trying to study and, as a result, | did really badly. This is
why | now always make an effort and keep trying until

| succeed - so at least this failure taught me a useful
lesson. Next time, | will stay positive and keep trying to
the best of my ability.

Most of the time | feel happy and satisfied with life,
because | have my family and my friends, and | enjoy
my life. However, | do also feel stress and anxiety, and
this is usually caused by school work or exams.

If | could change something about myself, | would

give myself more patience. | find that | often become
frustrated when | can’t do something, and it takes a lot
of willpower to keep going and put in the effort that’s
needed to become good at it. If | were less impatient, |
think | would find this easier.

In the future, | want to travel abroad to go to university,
possibly in the UK or the USA. To do this, | will need to
get really good marks at school, so | will nheed to work
very hard. | will also need to make sure my level of
English is good enough. | think, with enough hard work,
| will be able to do this.

« Tell Ss that they are expected to elaborate on a goal that
they mentioned in the questionnaire. If, however, they
wish to choose another goal to reflect on, they may. The
point of the activity is to have Ss seriously consider a goal
that they wish to achieve. The process of contemplating
a goal will benefit them because it will raise their
awareness of goal-setting and how to approach it.

Remind Ss that to successfully accomplish the task they
must answer all the questions.

Point out that they must use a variety of linking words to
connect their ideas and create a coherent and cohesive
text.

Allow Ss enough time to do the activity in class.

Ask some Ss to volunteer to read out their response.

Writing
W15 Q

» Have Ss read the rubric and the questions, and check their

understanding.

» Ask Ss why setting goals for oneself is important. Inform

8718

them that research shows that people who set goals for
themselves tend to be more focused and are, therefore,
more likely to succeed. The reason is that goals give you

a sense of direction, help motivate you, enable you to
monitor your progress and make you accountable. Point
out that it is easier to accomplish a goal if it is specific,
measurable, possible to achieve, relevant to their lives and
time-bound. For instance, if you wish to lose weight it is
better to say how much weight you wish to lose and by
when than to merely state that you wish to lose weight.

Suggested answer

My goal for the future is to enter university and study
something to do with the environment, probably to do
with plants that can survive in salt water or to do with
the fishing industry. This is important to me because |
take food and the environment very seriously, and if |
study one of these subjects, | could do something very
beneficial for my country in the future.

In order to achieve my goal, | will need to get very
good marks at school and make sure my English is
good so | can read international scientific papers

and journals. The personal skills | will need to

develop include good coping, time management and
organisational skills. | will also have to become a lot
more disciplined, focused, self-reliant and responsible.

Concerning the sacrifices | will have to make, | will have
to spend several years studying really hard, and more
importantly, | might be spending time away from my
family and friends. | know that this will be very difficult.
As for the obstacles | will encounter, it might be difficult
to get a place as | will be competing with students
from all over the world. The only thing | can do is make
sure that | get the best marks | can in all my exams.
Hopefully | will have a place at university by the time |
finish school. If not, | will take a year off and apply for
the following year.

If | manage to achieve this goal, | think | will feel proud
of myself, but also relieved. It’s something that I've
wanted for a long time, so it will be a great feeling.
Achieving this goal will obviously mean that | will have
the opportunity to get a good job in the future and do
something really useful for other people. | suppose my
parents will also benefit, because they will feel proud
of me. | think my school will also benefit, because | will
be able to come back and talk to younger students who
want to do something good for their country, and give
them advice.




g ¢‘ The following activity requires you to work individually
first, then to pair and share.

1. Work alone to answer the questions on the self-awareness

questionnaire.

1. How would | describe myself?

2. What is important to me? Why?

3. What are my greatest strengths?

4. What do | consider my greatest accomplishment to be? What did | do that helped me
achieve it?

€ % % %

5. What do | consider my greatest failure to be? What could | do differently next time?

6. What emotions do | most often experience and what causes them?

7. What would | like to change about myself? Why?

8. What are my goals and ambitions for the future? How do | plan on accomplishing them?

% % % %

2. After you have completed the questionnaire, work in pairs and share your responses to the questions above.

Writing
@ Write a detailed description of one of the goals you mentioned in the questionnaire above.
Use the questions below to come up with the details.

1. What is the goal that you wish to achieve? 6. What obstacles might you encounter in your
Remember to make it as specific and realistic as pursuit of this goal?
possible. 7. How do you plan on dealing with these obstacles?
2. Why is it important to you? 8. When would you like to have achieved this goal by?

3. What do you need to do to achieve this goal?

©

How will you feel when you manage to achieve it?

4. What personal skills do you need or will you have 10. How will achieving this goal impact your life?

. A N
to develop to achieve this goal? 11. Will anyone else benefit from you achieving this

5. What sacrifices will you have to make? goal? Who and why?




[‘Intelligence plus character - that is the goal of true education.’]

Reading )

A. 9‘ g Discuss in pairs/groups.

* How would you define the term values?

» How important are values in our lives?

» What resources do we obtain our values from?
Read the quotations and answer the questions that follow.

‘Education is teaching our children to desire the right things.’]

‘The aim of education is the knowledge, not of facts, but of values.’]

‘Education is what remains after one has forgotten what one has learnt in school.']

» What do these quotations have in common and what point are they trying to make?
» To what extent do you agree with these statements?

B. 9 Read the text quickly and answer the questions that follow.

1

When considering the purpose of education, one should take into account that it changes to meet
the demands of the times. So, what is the role of education in the 21st century, an era characterised
not only by rapid technological and social change but also by a constant flow of easily accessible
information? It seems clear to me that education should focus on teaching values. A value-based
education will help children develop good morals and strength of character, and will give them a
sense of direction in an unpredictable world that is constantly changing.

2 To begin with, instilling important moral values in children will go a long way towards building

their character. Children with a strong moral character will be better-equipped to deal with the
uncertainties of the modern world. Their strong value system will enable them to achieve a higher
level of self-awareness and a clearer sense of purpose. They will, as a result, be better decision-
makers as they will be able to think critically and make ethical choices. A strong value system will
also enable them to maintain a positive attitude and make it easier for them to deal with failure,
as they will understand the role that perseverance and hard work play in achieving success.

In addition, instilling shared values helps children understand the importance of belonging and of
contributing to the greater good. If we wish to create a society that lives in peace, understanding
and unity and has the ability to make progress, we have to instil the religious, cultural and moral
values that we consider important in our children. Doing so will ensure that they will grow up
respecting and protecting the value system that forms the basis of our national identity. It will
also ensure that they will become responsible, compassionate, contributing members of society.

4 Finally, teaching positive human values prepares children for their role as global citizens. The

world is becoming increasingly interconnected. This means that children need to develop a value
system that will enable them to interact with people that come from completely different cultural
backgrounds. They need to develop an appreciation of and respect for different viewpoints and
ways of life while maintaining a strong sense of self and cultural identity.

To sum up, | believe that the main purpose of education in the 21st century is to teach values.
Our values are an important part of who we are. They impact our lives by informing
our decisions and determining how we approach, view and interact with
the world around us. Actively teaching them to students has, in my
opinion, never been as important as it is today. In our uncertain
times, what greater purpose could there possibly be than fostering
children’s moral development?

1. What type of text is it?
a.astory b.areport c.anessay d.anannouncement

2. Which option best indicates the purpose of the text?
a. to outline solutions to a problem
b. to express the writer’s personal opinion on an issue
c. to outline the findings of a research project and make
recommendations
d. to discuss the advantages and disadvantages of a specific
course of action




Learning Stunduords

SB: S1.1,S2.3, R2.3, R2.1, R4.1, R4.2

accesible admiration appreciation constant
constantly flow (n.) foster identity instil
interconnected maintain moral (n./adj.) perseverance
rapid remain responsible sense steady
uncertainty unpredictable

Reading
A.s11,52.3 g®

e Have Ss read the questions and the quotes, and check
their understanding.
« Elicit answers and initiate a short discussion.

Suggested answers

« A person’s values are his/her guiding principles or the
beliefs that determine his/her perception of what is
important and what is right or wrong.

Our values are incredibly important, because they
influence the choices we make in our lives.

We obtain our values from the Holy Qur’an and the
Sunnah.

All of these quotations address the issue of education
and the importance of teaching values. Our needs,
wants and desires, as well as the decisions we make,
are a reflection of our values and beliefs. The first and
third quotations are, thus, saying that the main purpose
of education is the teaching of values as they guide

our actions and determine the choices we make. The
second quotation suggests that education is not limited
to building a person’s ability to think and understand.
True education is only achieved when equal attention

is paid to the building of a person’s character. A person
of character values integrity and is ethical, consistent,
responsible and compassionate. He/She is, thus, of
service to society. The fourth quotation stresses the fact
that the factual information that we learn at school is
forgotten over time, and what is left is the character we
have built in the process of learning. What we learn has
thus got a powerful effect on us, in that it shapes our
minds, beliefs, characters and behaviour. When viewed
in this light, it becomes evident that the teaching of
values is an essential part of education.

Regarding to what extent | agree with these quotations,
| would say that | agree wholeheartedly with all

four statements. Children and teenagers are still in

the process of developing not only physically and
cognitively but also socially, emotionally and morally.
The instillation of values should, thus, constitute a
primary goal of education. Individuals with a strong
moral fibre are well-balanced individuals and constitute
an asset to society.

« Draw Ss attention to the pictures and ask them to tell you
what values they reflect (faith/religion, family, charity,
justice/equality, cultural heritage and traditions, learning /
the pursuit of knowledge). To help lower-performing Ss,
you may provide them with a jumbled version of the list
above and have them identify the values being depicted.

» Ask Ss why these values are important.

« Elicit answers and initiate a short discussion.

B.R2.3 G

o Ask Ss to read through the rubric, the questions and the
options and check their understanding.

» Have Ss read the text and do the activity.
» Check the answers with the class.

1.c 2.b @

c.r21 @

» Ask Ss to read the text again.

» Have them underline any unknown words and encourage
them to try to guess the meaning of these words from
the context.

» Ask Ss some comprehension questions:

What is the 2Tt century characterised by? rapid technological
and social change and a constant flow of easily accessible
information

What will a value-based education help children develop?
good morals and strength of character

What will a value-based education give children? a sense of
direction

What will children with a strong moral character be better-
equipped to deal with? the uncertainties of the modern world

What will they most likely be? better decision-makers

Why will they most likely be better decision-makers? Because
their strong value system will enable them to think critically
and make ethical choices.

What will a strong value system give them? a clearer sense of
purpose

What will a strong value system help them maintain? a positive
attitude

What will they have a better understanding of? the importance
of perseverence and hard work in achieving success

What do we need to do if we wish to create a society that lives
in peace, understanding and unity and has the ability to make

progress? instil the religious, cultural and moral values that we
consider important in our children

What will instilling the religious, cultural and moral values that
we consider important in our children do? It will ensure that
they will grow up respecting and protecting the value system
that forms the basis of our national identity, and that they will
become responsible, compassionate, contributing members
of society.

What is the world becoming? increasingly interconnected

What do children need to do? develop a value system that
will enable them to interact with people that come from
completely different cultural backgrounds

What do they need to develop? an appreciation of and respect
for different viewpoints and ways of life

What do they need to maintain? a strong sense of self and
cultural identity

How do our values impact our lives? by informing our
decisions and determining how we approach, view and
interact with the world around us

What does the writer say has never been more important than
it is today? actively teaching values to students

Draw Ss’ attention to activity C1.

Have Ss read the rubric and the summary, and check
their understanding.

Tell Ss that they must find one suitable word from the
passage for each gap.

Allow Ss enough time to do the activity.

To help lower-performing Ss, you may provide them
with the first letter of each missing word, or with a
jumbled list of the missing words so that they have to
choose the correct one for each gap.

» Check the answers with the class.




S

a. values f. shared

b. unpredictable g. belonging

¢. character h. compassionate
d. ethical i. global

e. failure j. respect

83 1B

« Draw Ss’ attention to activity C2.

» Have Ss read the rubric and the options and check their
understanding.

« Point out that one of the options will be used more than
once.

« Allow Ss enough time to do the activity.

» Check the answers with the class, asking for context
clues.

and hard work play in achieving success.)

b.1 (So, what is the role of education in the 2T
century, an era characterised not only by rapid
technological and social change but also by a
constant flow of easily accessible information?)

c. 4 (The world is becoming increasingly
interconnected.)

d. 3 (If we wish to create a society that lives in peace,

progress, we have to instil the religious, cultural
and moral values that we consider important in our
children. Doing so will ensure that they will grow
up respecting and protecting the value system that
forms the basis of our national identity.)

there possibly be than fostering children’s moral
development?)

f. 1 (When considering the purpose of education, one
should take into account that it changes to meet
the demands of the times.)

1. Their purpose is to introduce the central idea of
the paragraph. Topic sentences usually feature as the
first sentence in a paragraph.

2. Topic sentences introduce the main idea, while the
sentences that follow serve to develop the ideas
presented by expanding on them and giving examples.

3. Topic sentences make both reading and writing a text
easier as they present the single unifying idea of a
paragraph. Topic sentences allow the writer of the essay
to present his/her points in an organised fashion. This
improves the readability of the text and makes it easier
for the reader to follow the writer’s argumentation.

a. 2 (.they will understand the role that perseverance%

F.s11 &9

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

understanding and unity and has the ability to make

e. 5 (In our uncertain times, what greater purpose could

D.R41,R42 O
» Draw Ss’ attention to the highlighted words in the text.

» Explain to Ss that they should try to deduce the meaning

of the words from the context.
« Have Ss do the activity.
» Check the answers with the class.

1.d 2.b 3.9 4.a 5.f 6.h 7c 8.e%

» Encourage Ss to find the meanings of the unknown words

in a dictionary. Encourage higher-performing Ss to use
the words in new sentences.

E.R23 G

» Ask Ss to read the questions and check their
understanding.

» Draw Ss’ attention to the underlined sentences in the
text, and explain that these sentences are called topic
sentences.

« To help lower-performing Ss, you may write the
following two options on the board and have them
choose the one that best outlines the function of the
underlined topic sentences:

a. to introduce the main idea of the paragraph
b. to summarise what the writer has said in the previous
paragraph

» Ask Ss the questions and discuss their answers as a class.

Suggested answers

« Yes, | do. | think that values should be a key focus

of education, and that the aim of schooling should
indeed be to instil values rather than to merely pass
on factual information. Information changes over
time and can be acquired when needed, while values
require a lot of time and effort to build. In addition,
young minds are more impressionable. This presents
a unique opportunity as instilling positive values can
help shape their character. | think that teaching values
is the first step to building strong, independent-
minded, caring, compassionate, responsible
individuals with a strong moral backbone.

good health, strength of character, strong moral
principles, a positive mindset/outlook, a supportive
social environment, a natural curiosity and a
commitment to learning, 21st-century skills and
competencies (collaboration, communication,
critical thinking and creativity), etc.




(. @\ Now read the text carefully and do the

activities that follow.

1. Complete the summary using one word from
the passage in each gap.

The writer argues that the main aim of
education is to teach a . He feels
this will help create individuals capable of
coping with the b nature of the era
in which we live. He raises three arguments to
justify his opinion. The first argument is that
values help to develop a child’s ¢ .
In discussing this point, he mentions benefits
to the child, such as the increased ability to
make d decisions and to cope with
e . The second argument concerns
the role f values play in developing
children’s sense of g and their desire
to actively contribute to society. He feels that
these values make children both responsible

and h . The third argument is about
how an awareness of human values promotes
i citizenship and intercultural

appreciation and j

2. Indicate which paragraph contains the following
information. Write the correct number 1-5 in the
boxes a-f. One of the options will be used more
than once.

a. what it takes to succeed D

b. a question the writer is attempting to
answer

c. a reference to increased interaction
between countries

d. the conditions required to create
a strong national identity

e. a question the writer asks to persuade
readers that he is right

(1 O O

f. something that must be kept in mind when
thinking about the role of education

[]

D. Ao Look at the
highlighted words
in the text and
match them with
their meanings a-h.
Then check your
answers using a
dictionary.

1. rapid [ ] 5.perseverance [ ] /
2. flow [ ] 6.identity []
3. unpredictable [ | 7. interconnected | ]
4. instil [ ] 8.appreciation [ ]

a. to put a concept, feeling or idea into
somebody’s mind

b. smooth, steady movement in one direction

c. having parts that are somehow joined or
linked together

d. happening very quickly

e. an understanding and admiration of the
value that someone or something has

f. the quality of not giving up

g. likely to change without warning

h. the combination of characteristics that
defines a person or thing

E. Q Read the extract again and answer the

questions that follow.

1. What is the function of the underlined
sentences in the text?

2. How do these sentences differ from the ones
that follow in the paragraph?

3. How does using sentences such as these
make writing and reading the text easier?

F. g‘ Discuss in pairs/groups.

» Do you agree with the writer’s opinion?
Why? / Why not?

« What do you think a person needs in order

to be able to cope with the uncertainty of
the modern world?




Vocubulary

A. Complete the sentences using the correct form of the words in the boxes.
sibling spouse

1. | have one brother. How about you? Have you got any ?
2. | first met my at her father’s house.

inheritance heritage
3. You can learn a lot about your by visiting the National Museum.
4. The was shared between the two brothers.

ancestor descendant
5. One of my was a fisherman in Portugal.
6. Charles and Brenda Turnbull moved to this town in 1890, and their still live

in the area.

marriage wedding
7. What are you going to wear to the ?
8. They were very happy together and their lasted for many years.

bride groom
9. The wore a beautiful long white dress.
10.The looked at his new wife and smiled.

nuclear family extended family
11. A(n) consists of parents, children, uncles, aunts, grandparents, cousins, etc.
12. A(n) consists of parents and their children.

grow grow up raise
13.Tina’s parents died in an accident so she was by her aunt and uncle.
14.Ahmed has so much since | last saw him! Look how tall he is now!
15.1 was born in India but | in Qatar.

B. Read the sentences below and try to guess what the phrases in bold mean. Then try to create your
own sentences using these phrases.

1. 'm usually a good judge of character, but | was wrong about Nancy. She’s very reliable.
2. Alan will always be very ambitious. It’s in his DNA.

3. She can be annoying sometimes, but she’s a good person at heart.

4. Kevin is very shy. It’s not really in his nature to be loud and outgoing.

5. Khalid has a reputation for being strict, but deep down he’s a gentle guy.

Gl‘ummur Countable / Uncountable nouns, Quantifiers = pp. 166-167

A. Which of the words below are usually countable (C), which are usually uncountable (U) and which
are commonly used as both (B)? Write the correct letter in each box.

meat [ ] chocolate [ | job [ ] health [ ] time [ ] flour [ ]
milk [ ] work [ ] chicken [ ] trip [ ] money | ] hair [ ]
problem [ | cake [ ] light [ ] flower [ ] bread [ |

information[ |  advice [ ] glass [ | vegetable [ | trouble [ |



%

" B.

leurmng Standurds » Ask Ss to read through the sentences 1-5.

SB:S1.1, L11,L2.1, S2.2 » Have Ss do the activity and check the answers.
M « If necessary, provide Ss with any further explanations.

Distinguishing between words easily confused 1. a good judge of character = somebody who q

Expressing quantity has a good instinct about understanding another

Speculating about a situation person’s character

Expressing agreement or disagreement 2. in his DNA = a part of his personality/character

Describing personality

w

. at heart = basically
. in his nature = in agreement with his character or

'

Countable/Uncountable nouns, Quantifiers personality
5. deep down = basically
Uocabulary
agood judge of sth adore atheart bride » Encourage Ss to come up with their own sentences using
deep down descendant empty-handed entirely the phrases in bold.
extended family  florist flour gentle groom (n.)
grow up inheritance judge (v) marriage  nuclear Grummur
family  raise (children) self-respect spouse strict A.

tendto truthfulness waffle wedding -
» Have Ss read through the words and do the activity.

Phrases X
Itsin one’s DNA  It's in one’s nature  On the contrary + Check the answers with the class.
That doesn’'t sound like him/her
meat U job C time B
milk U chicken B money U
UntuhUIurv problem C light B bread U
A. information U glass B trouble B
* Ask Ss to .read through the sets of septences and t!1e sets chocolate B health U flour U
of words in the boxes, and check their understanding. ] )
« Have Ss do the activity and check their answers. work B trip C hair B
« If necessary, provide Ss with further explanations. cake B flower C
advice U vegetable C
1. siblings 9. bride %
2. spouse 10. groom
3. heritage 11. extended family
4. inheritance 12. nuclear family
5. ancestors 13. raised
6. descendants 14. grown
7. wedding 15. grew up
8. marriage

Lunguuge plus
sibling = a brother or a sister
spouse = a husband or a wife
inheritance = the money and/or property that somebody gets
when a friend or relative dies
heritage = features like history, traditions or buildings that
have been passed down from older generations
ancestor = a person that is a relative and lived in the past
descendant = a person who is related by birth to someone
who lived long ago
marriage = a relationship between a husband and a wife
that is legally accepted
wedding = the celebration and ceremony in which two
people get married
bride = a woman on the day of her wedding
groom = a man on the day of his wedding
nuclear family = a family unit that includes a father, a
mother and their children
extended family = a family unit that includes members like aunts,
uncles, grandparents, etc.
grow = to increase in size
grow up = to mature into an adult over time
raise = to take care of a person until they become an adult
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B.

« Have Ss read through the sentences, paying attention to
the words in blue, and check their understanding.

» Remind Ss that the words in blue are quantifiers: they
indicate quantity and precede nouns. Some of them are

used with countable, uncountable or both types of nouns.

» Have Ss do the activity and check their answers.

» Encourage Ss to come up with their own sentences using
the quantifiers from the activity.

« Refer Ss to the Grammar Reference (pp. 165-166).
some — both

no — both I

much - uncountable nouns
a lot of / lots of - both
many — countable nouns
plenty of - both

a little > uncountable nouns
little > uncountable nouns

a few — countable nouns
10. few — countable nouns

11. hardly any - both

©OENOWAWN

C.

» Ask Ss to read through the text and check their
understanding.

» Write the following sentences on the board: Sadly, few
people can still make this type of carpet.

Interestingly, a few people can still make this type of
carpet.

« Elicit from Ss the difference between few and a few (few
means ‘not many’, often implying ‘not enough’, whereas
a few means ‘a small number’).

» Write the following sentences on the board:

There is little time left, so we can’t play another game.
There is a little time left, so let’s play another game.

« Elicit from Ss the difference between little and a little
(little means ‘not much’, often implying ‘not enough’,
whereas a little means ‘a small amount’).

» Have Ss do the activity.

» Check the answers with the class.

1. many 6. some 11. afew
2. some 7. afew 12. some
3. much 8. alot of 13. no
4. little 9. alittle
5. hardly any  10. a little

Listening

A.s11 9

e Ask Ss the questions in the rubric.
« Elicit answers and initiate a short discussion.
» Have Ss provide justification for their answer.

Suggested answer %

| personally think that all of these values are important.
If, however, | were to single one out, | would choose
the value of family. | feel that | owe everything | am to
my family. If | have virtues, values and morals which
define me as an individual and of which | am proud, |
owe them to my parents, who have always been there
to guide me and show me right from wrong.

They provided me with a loving, supportive family
environment. An environment in which to thrive and
grow. They raised me to believe in myself, aspire to
be the best that | can be and persevere in my efforts
regardless of the obstacles | encounter.

B.L11 G

» Ask Ss to listen carefully.

« Play the recording and have Ss do the activity.
» Check the answers with the class.

» Have Ss provide justification for their answers.

1.e 2.a 3.d 4.f 5.b%

C.L21 g

» Ask Ss to read through statements a-f and check their
understanding.

« Play the recording and have Ss do the activity.
» Check the answers with the class.
» Have Ss provide justification for their answers.

« If necessary, play the recording again in order to clarify
any questions Ss may have.

1.d 2.a 3.c 4.e 5.b%

s22 &9

« Divide Ss into groups. Draw Ss’ attention to the situations
on p. 158 and explain the task.

» Point out the boxes with the phrases. Explain any
unknown words.

» Have Ss do the activity.
» Go around the class helping Ss when necessary.
» Choose some groups to act out their dialogues.

Suggested answer %

A: What do you think Heather would do if she
inherited all that money?

B: She would probably give some to her friends!

C: | don’t think so. Do you remember that time when
Heather won a cake and she didn’t give any of it to
us? She just sat and ate it by herself. | wouldn’t be
surprised if she kept all the money for herself.

D: | don’'t agree with you. | was just thinking that if
Heather had a lot of money, she’d first buy things for
herself but she’d buy presents for her friends as well.

E: From what | know, Heather really needs a car, so she’d
probably buy herself a really expensive sports car.

D: You’re absolutely right. Also, deep down Heather is
quite generous. | bet she’d buy her friends sports
cars, too.

A: Very true. She'd probably buy cars for all of us, lots of
designer clothes and a big, expensive house for herself.

B: If | were her, I'd give some of the money to people
who really need it. Do you think she’'d give any of it
to charity?

C: No!




B. Read the examples below. Which of the words/phrases in blue refer to
countable nouns, uncountable nouns or to both?

Would you like some milk and some cookies?

| can’t make a cake because there is no milk and there are also no eggs.

There isn't much flour left for me to make waffles with.

She gave me a lot of / lots of advice and a lot of / lots of suggestions as to how |
could deal with the problem.

5. She has a constant supply of fresh eggs, even though she doesn’t have many chickens.
6. You need plenty of meat and plenty of potatoes to prepare a meal for ten people.

7. | wasn’t feeling well so | had a little soup and went to bed early.
8

9

pwN S

There’s very little coffee left, so I'll run to the supermarket to get some.
. Get me a few flowers from the shop so that | can make an arrangement for the dinner table.
10. Few people have good communication skills.
11. Your diet can’t be healthy if there is hardly any fruit or hardly any vegetables in it.

[. Read the text below and circle the correct words.

If I had known how badly things would turn out, I would never have decided to have so 1 many / much people
over for dinner. Because I had worked overtime the day before, I got off work early to start my preparations.
On my way home, I decided to stop at the florist’s to buy 2 few / some flowers. After waiting in the

long queue, I finally got to the counter only to find that I didin't have 3 much / many money

on me. In fact,I1 had so 4 few / little that I had to leave the shop empty-handed. When I got

home, I realised that I had 5 hardly any / some time to prepare the meal I had planned

to serve my guests. So, I decided to order 6 some / little chicken and bake 7 afew / a

little potatoes in the oven. After making a huge salad and boiling 8 plenty / a lot of

vegetables, I was on my way to making a success of my dinner party. I had 9 much /

a little time to spare, so I decided to quickly make a basic butter cake. I was relieved

to find that I had 10 little / a little milk and 11 a few / few large eggs, which I quickly

mixed with the rest of the ingredients. As I was about to put the mixture in the cake

pan, the bowl slipped from my hands and 12 some / many of the mixture landed on

the floor. Unfortunately, I had 13 any / no time to clean up the mess before my first

guests arrived. How embarrassing!

Listening <)

A. 6‘ Discuss in pairs/groups. Look at the values . 9 Listen again and match the statements
listed below. Which one is the most important to below to the correct speaker. Write a-f in the
you? Why? Can you give an example from your boxes 1-5 below. There is one extra letter which
life that shows why it is so important? you do not need to use.

a. compassion d. hard work a. It may be necessary to work on building this value
b. family e. truthfulness before trying to help others.

c. self-respect f. perseverance b. | learnt the importance of a value through a

difficult situation.

B. g You will hear five people talking about c. Without this value, even the best natural talent
values. Which of the values above does each could go to waste.

person consider the most important? Write a-f
in the boxes 1-5 below. There is one extra letter
which you do not need to use.

d. People sometimes mistakenly think it’s best to go
against this value.

e. This value is about not giving up easily when we

Speaker1 | | Speaker4 | | face obstacles.

Speaker 2 D Speaker 5 D f. Some people are born with this value while others

have to try to develop it.
Speaker 3 |:|

Speaker 1 |:| Speaker 4 |:|
Speaker 2 D Speaker 5 D

Speaking Speaker3 | |

g‘ Work in groups. Turn to page 158 in the Speaking Activities section and do activity 6b.




“l"tlng An opini;)'lfessay
A. ¢‘ Discuss in pairs/groups.

« In your opinion, are people born with a personality,
or do they develop one?

Read the writing task and the essay below.
activities that follow. - -

Some people argue that our personality is determined only

by our genes. Do you agree? ]

Write an essay in which you express your opinion on the formal education
issue and provide a justification for your point of view. bl 1

People have always been interested in the factors responsible for differences in personality.
Initially, it was believed that one’s personality was only determined by one’s genes. However,
developments in the social sciences have since shed light on other factors which are now
considered equally important.  am convinced that these play an important role in shaping our
personality.

To begin with, the influence that our environment has on the development of our personality
cannot be ignored. We are brought up in different physical, social and cultural environments
and experience different events and circumstances. These factors play a very important role
as they determine which aspects of our personality will find expression.

Another factor that must be taken into consideration is our education. Our education consists
of the formal education we receive and the beliefs, customs, values and ideals that we are
brought up with. To a great extent, these determine the way we perceive the world around us
and how we think, feel and act in specific situations.

In addition, we must keep in mind that as human beings we have the ability not only to think
and feel but also to make choices. Our free will enables us to pursue personal growth and
development. It makes it possible for us to make conscious decisions about who we want to be
and what aspects of our personality we wish to work on improving.

To sum up, I believe that our personality is the outcome of a combination of factors.
Although our genes play an important role, they are by no means the only factor at play in
the development of our personality. Our environment, education and free will are clearly
important parts of the equation. Their influence in shaping us is evident in the complexity and
uniqueness of each individual that exists.

1. Read the following statements. Tick () those that apply to the essay.
The writer:

a. gives a title. |:| f. raises new arguments in the
b. uses informal language. [] conclusion. [ ]

D ideas he/she mentions. |:|

D h. uses topic sentences to introduce
the topic of each paragraph.

d. actively expresses his/her opinion.
e. uses short forms and abbreviations.

. Has the writer done what he/she was
requested to do? What makes you say so?

. What is the writer’s point of view? How
does he/she justify his/her opinion?

. What style is this text? What are the
characteristics of this writing style?

. Is the text written in an informal,

formal or neutral register? .
beliefs & values

physical, social and
cultural environment




Learning Stondaords

SB: S1.1, R2.3, R1.1, R2.1, W2.1, W14, W3.2

Expressing opinion

Uocabulary

acquaintance argue belief bringup casual
circumstance combination common ground
complexity conscious custom factor form (v.)
formal education free will friendship gene ideal
ignore intitially justification mindful parenting
part of the equation perceive relateto responsive
shed light on specific take into consideration
to a great extent transformation uniqueness

» Ask Ss to read the question.
« Elicit answers and initiate a short discussion.

Suggested answer

« | think that people are born with certain characteristics
that are determined by their genes, but research has
shown that environmental factors, such as the way
somebody is raised and the relationships he or she
develops in the family and at school, also play a great
role in forming that person’s personality.

What does the writer say about our genes? He says that
although our genes play an important role, they are by no
means the only factor at play in the development of our
personality.

What other parts of the equation are important? our
environment, education and free will

How is their influence in shaping us evident? in the
complexity and uniqueness of each individual that exists
« Ask Ss to read the questions and check their understanding.
» Have Ss do the activities.
» Check the answers with the class.

B.R2.3 G

» Have Ss read the writing task and the essay that follows,
and check their understanding.

« Have Ss underline any unknown words and encourage
them to try to guess the meaning of these words from
the context.

» Ask Ss some comprehension questions:

What have people always been interested in? the factors
responsible for differences in personality

What did people initially believe? one’s personality was only
determined by one’s genes

What have developments in the social sciences since done?
They have since shed light on other factors which are now
considered equally important.

What cannot be ignored? the influence that our
environment has on the development of our personality

Where are we brought up? in different physical, social and
cultural environments

What do we experience? different events and circumstances

What is another factor that must be taken into
consideration? our education

What does our education consist of? It consists of the formal
education we receive and the beliefs, customs, values and
ideals that we are brought up with.

What do these determine? They determine the way we
perceive the world around us and how we think, feel and act
in specific situations.

What else must we keep in mind? As human beings we have
the ability not only to think and feel but also to make choices.

What does our free will enable us to do? to pursue personal
growth and development

What else does it make it possible for us to do? to make
conscious decisions about who we want to be and what
aspects of our personality we wish to work on improving

What conclusion does the writer reach? He concludes that
our personality is the outcome of a combination of factors.

1. ¢,d, g, h

2. Yes, the writer has expressed his/her opinion on the
issue and provided a justification for his point of view.

3. The writer believes that our personality is the
product of a combination of factors, not just one.
He/She justifies this view by giving examples of
ways in which our environment can influence how
we grow up, and by explaining how free will allows
us to make conscious choices about the ways in
which we want to grow and develop.

4. Style: This essay is argumentative/persuasive.
Note: There is a fine line between an argumentative
and a persuasive essay. The difference is the
purpose of the essay / intention of the writer. In
a persuasive essay, the writer is actively trying
to persuade the reader to adopt his/her point of
view. In contrast, in an argumentative essay, the
writer is merely taking a stand on an issue where
two opposing viewpoints exist. He/She may not
necessarily be trying to persuade the reader to
adopt his/her point of view, but the more valid his/
her points and the sounder his/her argumentation,
the greater the chance of that happening.
Characteristics: Persuasive/Argumentative writing
is informative because the arguments presented are
plausible/valid. The writer takes a stand on an issue
and presents a definite point of view. He/She tries
to present arguments that are clear, logical, focused
and convincing. In addition, he/she may keep
personal references to a minimum to come across
as being impartial, or cite research findings to add
an air of authority to his/her writing.

5. The text is written in a formal register. Verb
contractions are not used; for example, / am convinced
is used instead of I'm convinced. Formal set phrases
are used instead of informal ones: for example,
‘another factor that must be taken into consideration’,
not ‘ another thing we should think about’.

%
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» Ask Ss if they remember what a topic sentence is
and what role it plays (it is usually the first sentence
in a paragraph; it introduces the central idea of the
paragraph).

« Remind them that the other sentences in the paragraphs
develop the idea introduced in the topic sentence by
justifying and expanding on it.

» Ask Ss to read the paragraphs 1-3 and the topic sentences
a-e, and check their understanding.

« Have Ss do the activity.

» Check the answers with the class.

l.e 2.c 3.a %

» Ask Ss in which part of the essay they would expect to
find the two remaining options.
« Elicit answers.

b. Sentence b is the topic sentence for the %
conclusion. This is evident from the transition
phrase (To sum up) which is used when introducing
a concluding paragraph. It indicates that the writer
is providing a summary of the information that he/
she has already discussed.

d. Sentence d could function as the topic sentence for the
first paragraph of the essay. It is a general statement
that serves to introduce the topic of discussion.

p.w21 G

» Ask Ss to read the writing task, and explain any unknown
words.

« Elicit answers and explain any unknown words.

The following words should be underlined:
one or two really close friends, better than,
many casual acquaintances, do you agree, essay
expressing your opinion, justifying point of view

« Have Ss answer the questions.
« Check the answers with the class.

1. friendship

2. to write an essay expressing my opinion on whether
it is better to have one or two close friends than to
have many casual acquaintances

3. argumentative/persuasive: informative, clear,

logical, focused, convincing

93 1B

E. W1.4, W2.1, W3.2 9

» Read out and explain the writing task.

« Draw Ss attention to the TIP.

« Allow Ss enough time to write their essays.
» Have some Ss read out their essays.

Suggested answer

When it comes to making friends, there are many
different kinds of friendship that exist. Sometimes we
form very close friendships with one or two people,
and other times we may be on good terms with a

wide group of different people without really being
especially close to any of them. While people often
disagree over which of these kinds of friendship is the
most valuable, | believe that the benefits of having one
or two really close friends to be much more beneficial.

The first and main advantage of a close friendship is
that it brings mutual support. Everyone is able to put in
the time and energy needed to get to know each other
properly and to come to care about one another’s

lives and problems. This means that close friends can
always rely on finding help and support when they
need it. On the other hand, having a large group of
friends means that everyone has to divide their time
and will not always be there for one other.

Furthermore, it cannot be ignored that time spent with
close friends is often more meaningful and enjoyable
than time spent with a group of casual acquaintances.
In large groups, where people do not know each other
very well, the conversation often remains at the level
of ‘small talk’, which many find boring. Close friends,
on the other hand, are able to discuss many things in
greater depth, which helps to build a more meaningful
bond between them.

Another factor that must be taken into consideration
is how likely a friendship is to last the test of

time. Because the relationship between casual
acquaintances is not as strong, these friendships are
more likely to be lost if one person moves away or
simply becomes too busy with something else. On the
other hand, true friends will always make time for each
other, no matter what happens in their lives.

It is often said that it is better to be alone than
surrounded by people who don’t really care about
you. | believe that, while there are benefits to being
friends with a large group of different people, it is
always better to have one or two close friends whom
you can rely on to be there for you in times of need.
These friendships are stronger and more valuable for
everyone involved.




n They are not only in a position
to do research online on issues that
concern them as parents, but also to
obtain advice on forums from both
experts and parents with hands-
on experience. They are, therefore, a
lot more informed than they used to
be which enables them to deal with
parenting issues more effectively.

B As a result, they choose to use a
more open-minded and communicative
approach to raising their children.
Because they are more responsive to
their children’s needs, they tend to foster
a stronger and more open relationship
with them.

B For example, a lot of parents
go to the gym, surf the net or even
play computer games with them.
Consequently, they find common ground
and relate more easily to each other.

a. Regarding personal interests, it
is not uncommon nowadays for
parents to share the same interests
as their children.

b. To sum up, nowadays parents are
indeed more informed and actively
involved in their children’s lives.

c. Moreover, parents tend to be
more mindful of the impact that
their parenting style has on their
relationship with their children and
their children’s development.

d. The information age has brought
about a significant transformation in
the parent-child relationship.

e. Nowadays, parents have access to a
lot of information about parenting.

e & N
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D. @ Read the writing task below
and underline the key words/
phrases. Then answer the questions
that follow.

Having one or two really close
friends is better than having

many casual acquaintances.
Do you agree? Write an essay
expressing your opinion and
Justifying your point of view.

1. What is the topic of discussion?
2. What have you been requested to do?
3. What writing style should you use?

E. 9 Read the writing task in
activity D again and the TIP below.
Then go to the Workbook pp. 79-81
to plan and write your essay.

When writing an opinion essay:
« think about the topic carefully.

« use topic sentences to present the
central idea of each paragraph.

» develop the paragraphs by justifying
and expanding on the idea in the topic
sentence. When possible, illustrate
your ideas through the use of
evidence and examples.

« write in a formal style.
« summarise the points you raised and
restate your opinion in the conclusion.

Remember not to raise any new ideas
when concluding your essay.

« use a variety of linking words/phrases
to introduce points, add points, give
examples, give your opinion and
conclude the essay.

Lo b =

friendship
93



94

A. Complete the text with the words
in the box.

spontaneous stubborn characteristics
intuition greedy extrovert ideals
caring reliable ambitious

Mike and Tom are brothers, so it is not surprising that
they share some 1 . For example, if they
say that they will do something, you can be sure that
they will do it; they are both very 2 .
They are also both very 3 and will
never accept that they are wrong about something.
There are, however, many differences between the two
brothers. Mike likes going out with friends, while Tom
isn't 4 at all and prefers to be on his
own. That doesn’t mean that Tom is not a(n)

5 person. On the contrary, he shows
great concern for his family and loved ones. The
problem is that Tom is too involved in his career. He is
very 6 and hopes to become the CEO

of the company he works for one day. Some say that he

isvery 7 and that no amount of money
could ever satisfy him. The truth, however, is that Tom
likes to set goals and work hard to achieve them.

Mike, on the other hand, is very 8

and does not like to plan his life out. He likes to rely on
9 rather than logic. However, what
people admire most in him is that he fights for his

10 .

B. Choose a, b, cor d.

1. Everyone looked nervous, so | decidedto by
telling a funny story.
a. break the ice c. break the law
b. break a record d. break their hearts
2. Don’t talk to him in the morning; he is always

very __ when he wakes up.
a. conscientious C. generous
b. irritable d. tolerant
3. Many people think he is a bad person, but | can tell
you that he’s really a good person ____ heart.
a. at c. of
b.in d. with
4. The bride was dressed ____in white on the day of
her wedding.
a. initially c. constantly
b. steadily d. entirely

5. Nasser always takes other people’s feelings into
consideration. He’s .

a. quick-witted c. sensitive
b. stubborn d. selfish
6. Don’t be so childish! It’s time for youto __ and face
your fears!
a. raise C. grow up
b. grow d. bring up
7. She may have many ____, but she has few close
friends.
a. uncertainties c. motives
b. acquaintances d. circumstances
8. Aisha always helps the poor;itisin her __ to be
kind.
a. nature c. mood
b. sense d. principle

€. Join the sentences using who, whom, which, whose,
when or where. Add commas where necessary.

1. My colleague is from Sheffield. He does karate.

2. That’s Mrs Miller. Her daughter has a degree in law.

3. | gave you a book. Did you read it?

4. The restaurant is in Markland Avenue. My father
used to work there.

5. It was last September. | joined the team then.

6. Kevin bought me a new car. It cost a fortune.

7. Aliyah has two sisters. One sister is in my class.

D. Circle the correct options.
1. A: Do we have no / any carrots? | want to make
soup for dinner.
B: Well, not that some / many. How much / many
soup do you want to make?
A: Just alittle / little. Only enough for the two of us.
B: OK, then | think we have enough.
2. A:Since Britney went to a new school, she has few /
hardly any time for us.
B: She’s probably made much / some new friends.
A:Well, that’s little / no excuse. | have plenty of /
lots new friends, but I still have time for my old
ones.
3. A:Would you like some / little coffee?
B: Yes, but just a little / few. I'm trying to cut down.
A: Why? Is it affecting your sleep?
B: Not all the time, but there have been a few /
hardly any times when | could not fall asleep.
And when | don’t get plenty / lots of sleep, I'm in
a bad mood all day.

Self-ussessment

Read the following and tick the appropriate boxes.
For the points you are unsure of, refer back to the
relevant sections in the module.

) discuss issues relating to self-awareness,
personality traits, values, goals and
relationships with family and friends

]

) use vocabulary relating to personality traits
and idioms with break

) refer to, define, and give additional
information about people, places and things |:|

) refer to countable and uncountable nouns
and describe quantity using quantifiers

) learn how to ask and answer questions about
personality, values, strengths, weaknesses,
emotions, goals and ambitions

) learn how to make speculations and express
agreement and disagreement

[

) write an opinion essay
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To be more effective, the exercises in the Review section L
should be completed and checked in class. SE" ussessment

A. » Draw Ss’ attention to the points and get Ss to read them.
1 characteristics@ « Explain any unknown words.
2. reliable » Get Ss to tick the points they feel confident about. For the
: points they are unsure of, they should refer back to the
3. stubborn relevant sections in the module.
4. extrovert
5. caring
6. ambitious
7. greedy
8. spontaneous
9. intuition
10. ideals
B.
1.a 2.b 3.a 4.d 5.c 6.c 7.b 8.a%
C.
Suggested answers

1. My colleague, who does karate, is from Sheffield. /
My colleage, who is from Sheffield, does karate.

2. That’s Mrs Miller, whose daughter has a degree
in law.

. Did you read the book which/that | gave you?

w

4. The restaurant where my father used to work is in
Markland Avenue.

5. It was last September when | joined the team.

6. The new car which Kevin bought me cost a
fortune. / Kevin bought me a new car, which cost
a fortune.

7. Aliyah has two sisters, one of whom is in my class.

1. any, many, much, a little
2. hardly any, some, no, plenty of
3. some, a little, a few, lots of
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SB: 511, 52.3, R11, R2.1
A.s11,52.3 &9 G

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answers

« Yes, | do. Islam emphasises the importance of many
values, including an appreciation of tradition and
culture, respect for oneself and others, hard work
and effort, and kindness and compassion towards
everyone. One of the many ways these values are
taught is through stories and tales. These stories
allow readers to think for themselves, draw their own
conclusions, and come to understand the importance
of the values through familiar examples. Storytelling
as a means of teaching values is especially effective
with children. The idea is that telling stories is more
effective than simply lecturing children on how to
behave. These stories aim to present important life
lessons in a memorable and relatable way.

Well, | know the story of The Emperor and the Seed,
which teaches truthfulness, honesty and courage.
This story tells of an emperor who wishes to find his
successor. To do so, he summons all the young people
living in the kingdom and gives each and every one
of them a seed. He tells them that they must sow the
seed, water it and take care of the plant for a year,
after which they must bring the plant to the palace.
He then tells them that he will inspect the plants and
decide who will be his successor. The story goes on to
tell of a boy named Ling, who, despite his efforts, does
not manage to make his plant grow. He, nevertheless,
attends the event and is, to everyone’s surprise,
announced as the new emperor. The emperor
explains that the seeds had been boiled and could,
thus, not grow into a plant. It was, thus, perfectly
evident that the rest of the contenders for the throne
had substituted the seed they had been given with

another seed. They had, therefore, cheated.

B.R11 G

» Ask Ss to read the three stories quickly and decide which
morals correspond to which stories.

« Inform Ss that some of the stories correspond to more
than one moral.

» Check the answers with the class.

a.2 b.3 cl1 d3 el %

c.r21 @

» Ask Ss to read through the questions a-f and check their
understanding.

» Have Ss read the texts again.

« Have them underline any unknown words, and
encourage them to try to guess the meaning of these
words from the context.

» Ask Ss some comprehension questions:

The Tale of Two Frogs
Where were the frogs when they fell into the hole? the forest

What did the other frogs tell the frogs that had fallen into
the hole to do? to give up

What did the frogs outside the hole continue to do? They
continued to shout that it was no use.

What did the first frog do? He gave up and lay down on the
ground, exhausted.

What did the second frog say to the other frogs? He told
them that he couldn’t hear very well, and that he saw them
up there waving their hands and thought that they were
cheering him on.

The Ship Engine that Failed

What did the owner of the large ship do? He spent a long
time working on the ship’s engine, but he couldn’t fix it.
What did he do when he saw that he couldn’t fix it? He called
an old man who knew a lot about ships.

What had the old man been doing all his life? He had been
fixing ships.

What did the old man do when he arrived? He inspected the
engine carefully.

What did the old man do after he had inspected the engine
carefully? He opened his bag and took out an old hammer,
which he used to tap against the engine.

What happened when the old man tapped the hammer
against the engine? It burst into life.

What did the old man do next? He put his hammer away and
nodded at the ship’s owner.

When did the owner receive the bill? the next day

How did the owner of the ship react when he received the
bill? He was horrified.

Why was the owner of the ship horrified? Because he
thought that the old man had hardly done anything and that
the bill he had sent him was too expensive.

How much did the old man charge the ship owner for his
know-how? QR29,000

The Story of the Carpenter

Why was the employer sad to lose the old carpenter?
Because the carpenter was very skilled.

What did the employer ask the old man to do before retiring?
He asked him to build one last house.

What did the old man do? He agreed to build the house, but
didn’t pay much attention to his work.

What kind of materials did the old man use? poor materials
Why did the old man pay very little attention to his work?
Because he no longer cared.

What happened when the house was ready? The carpenter’s
employer came to see him.

What did the old man’s employer do? He gave him a pile of
papers and the key to the house.

Why did the old man’s employer give him the house? He
gave it to him as a gift for his retirement.

Have Ss do the activity.
Check the answers with the class.
Ask Ss to provide justification for their answers.

aF b.T cF d.T eNM f.T%

« For the next lesson, tell Ss to do some research and find
a traditional story with a moral to it.

« Ss will be required to present the story to the class, and
their peers will have to work out the moral.

« The point of the activity is to encourage a lively
discussion about values and ethical behaviour.



A 9‘ q Discuss in pairs/groups.

CULTURE PAGE »

» Do you think stories are a good way to teach
values? Why? / Why not?

* Do you know any famous stories with a moral?
If yes, share it with your partner/s.

B. e Read the three stories quickly and write 1, 2 or 3 next to the moral/s that correspond to each story.

a. Do not underestimate the value of knowledge d. You never know how you will benefit from
and experience. work well done.
b. In life, you get what you give. D e. Choose your words wisely, as they have
c. With perseverance comes success. D the power to impact another person’s life. D
@ The Tale of Two Frogs

Some frogs were hopping through the forest when suddenly two of them fell into a hole in the ground.
They tried to jump out, but the hole was too deep.
The other frogs looked into the hole and told the two frogs to give up. ‘You will never be able to jump (==
high enough,’ they said. =
The two frogs in the hole kept jumping, while the other frogs continued to shout that it was no use.
Time passed, and the two frogs soon became tired.

‘You're right,” said the first one. ‘I can’t jump that high.” He gave up and lay down on the ground,
exhausted. Then, amazingly, the second frog gave a huge leap and managed to jump out of the hole.
The other frogs gathered around him.

‘Why did you keep jumping?’ they asked. ‘We told you it was impossible.’

‘| can’t hear very well,” said the frog. ‘I saw you up there waving your hands and | thought you were cheering me on!’

€3 The Ship Engine that Failed

One day, the owner of a large ship found that his ship’s engine would not start. He had no idea
‘% how to fix it. He spent a long time working on it, but eventually he called an old man who knew
k a lot about ships and had been fixing them all his life. The old man arrived with his bag of tools
and inspected the engine carefully. Then, after a few minutes, he opened his bag and took out
a small hammer. He took the hammer and tapped it against the engine. Immediately, the engine
burst into life. The old man put his hammer away and nodded at the ship’s owner.

‘| will send you the bill,” he said, and left.

P The next day, the bill arrived. The ship’s owner was horrified when he opened it.

i ‘This bill is for 30,000 riyals!’ he cried. ‘But all he did was tap the engine with a hammer. He
hardly did anything!” He wrote back to the old man, asking why the bill was so expensive.
The next day, a new bill arrived. It said:
Tapping the engine with a hammer: QR1,000

Knowing exactly where to tap: QR29,000

€D The Story of the Carpenter

There was once an old carpenter who was ready to retire. He was very skilled, and his employer was
sad to lose him.

‘Before you retire,” his employer asked, ‘would you build one last house? Do it as a favour to me.’
The carpenter agreed, but his heart wasn't really in it. As a result, he didn’t pay much attention to his |
work. He even used poor materials. It was the worst house he had ever built, but he no longer cared
because he was just looking forward to retiring.

When the house was ready, the carpenter’s employer came to see him. To the carpenter’s surprise,
his employer handed him a pile of papers and the key to the house.

‘Here, this is your house,” he said. ‘It is my gift to you for your retirement.’

€ @\ Read the stories and write T for True, F for False or NM for Not Mentioned.

STORY 1 STORY 2 STORY 3
a. The first fqu gave up c. The old man tried several e. The carpenter’s employer
without making any effort things to fix the engine. |:| didn’t pay him very well for
togetiourofithe hale. [ d. The owner of the ship building houses. []
b. The second frog thOUQhF thought the bill was too f. The carpenter was not
the other frogs were giving expensive. |:| expecting to receive the
him encouragement. D house as a gift. |:|



A. ¢‘ Look at the cartoon below. How can we make presentations more
appealing to audiences?

B. Q You will hear an IT teacher giving advice to students on how to create a slideshow presentation.
Listen to the first part and complete the three given slides with the information (a-j) in the box. ‘))

. . reemalansari@maillinx.com
Slide 1 @

) [—
: —
L —»

. Contact Information
. Lecturer in Modern Arabic Literature

. beginnings: a chance encounter
. the critics respond

www.qatarlitblog.org
. Outline
. Reem Al Ansari
common themes in the novels
j- The Novels of Abdulaziz Al-Mahmoud

T Q@ =0 o 6 T 9

el
g
N

( 9 Now listen to the rest of the
discussion and answer the questions. ‘))

ol

L

I

1. How is a slideshow presentation like an essay?

2. What does the amount of information you give
your audience depend on?

3. How much information should be on each slide?

D. 9 Work in groups. Brainstorm on the subject
of ‘Remarkable achievers’. Choose a person or
group of people who struggled and managed

to achieve something that you think is really
important. Share anything you know about what
they had to do to reach their goal.

N

hd hd hd o

... Slide 20 (last slide)

E. 9 Work in groups. Prepare a slideshow
presentation for the class based on the subject
and discussion from activity D. Keep in mind
the advice the IT teacher gave in the listening
activity, as well as anything you know from your
own experience.

hd hd b
3 © .

F p‘ Present your slideshow presentation to the
class. Ask the audience for feedback on what
impressed them the most and what they would
have done differently.



Tusk Modules 586
Learning Stundords

SB:S1.1,L21, 52.3,S2.5, W1.6, W2.1, S5.1

A.S11 g‘

» Draw Ss’ attention to the cartoon and ask them to tell
you what they see (three people listening to a boring
presentation; one of them is sleeping).

» Ask Ss the question in the rubric.

« Elicit answers and initiate a short discussion.

Suggested answer %
« | think that presentations can be made more
appealing to audiences if the speaker sticks to the
main, interesting points, instead of spending too
much time on details. People can get easily distracted,
so in order to hold their attention, the speaker should
attempt to incorporate useful, but also fascinating,
information in a presentation. The slideshow is
particularly important. Each slide should include just a
few words to avoid confusing and tiring the audience,
and images should be carefully selected to send the
right message.

B.L21 G

» Ask Ss to read through the phrases a-j and check their
understanding.

» Explain to Ss that they will have to put the information
in the correct order according to the advice given in the
listening activity.

« Play the recording and have Ss do the activity.

» Check the answers with the class.

Slide 1 Slide 2 Slide 3

1 j 4.9 8. b

2. h 5.d 9. a/f

3.c 6. i 10.f/a
7. e

» Have Ss read through the questions and check their
understanding.

« Play the recording.

» Check the answers with the class.

Suggested answers %

1. It has a beginning, a middle part and an end.

2. It depends on what kind of people your audience is
made up of.

3. The slides should contain as few words as possible.
They should have bullet points and each should
make a key point in one to three words, a short
sentence at the most.

D.s2.3,525 G

» Have Ss read through the rubric and check their
understanding.

« Divide Ss into small groups. Point out to them that they
should choose a subject based on the topic mentioned in
the rubric and discuss it within their group.

« Monitor Ss from a distance. Do not interrupt or correct
them.

E. w16, w21 G

» Explain to Ss what they have to do and have them work
in groups.

» Remind Ss to keep in mind the advice the IT teacher gave
about creating a slideshow presentation.

« This activity can also be given as homework. Ss are
encouraged to research information about the subject
they have chosen at home before working together to
make their presentations.

F.s51 &9

» Allow Ss some time to prepare how they will present
their slideshow presentation to the class. One or two Ss
from each group can present the slideshow presentation
to the class.

« After all the groups have presented their slideshow
presentations, initiate a discussion about which groups
used the techniques mentioned in the listening activity.

Recup:
» Ask Ss the following questions:
1. What have you learnt to do in this specific task?
(to research information for a specific topic, to
organise, create and deliver a slideshow presentation)

2. What language did you need to use?
(various tenses such as Present Simple, Past Simple,
Past Perfect Simple, Past Perfect Progressive and the
Future ‘will’, as well as topic-related vocabulary)

3. When/Where will this task help you in life?
(when | need to make an interesting presentation;
when | need to work together with a group to make
a decision. It will also help me with my presentation
skills.)
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Communication
Creative and critical thinking
Inquiry and research
Problem-solving
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Problem-solving
Communication
Communication
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Listening A p. 102
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Listening B p. 102
Listening C p. 102
Listening D p. 102
Listening D p. 102
Speaking p. 102
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Writing A p. 102
Writing B p. 103
Writing C p. 103
Writing C p. 103
Writing D p. 103
Reading A p. 104
Reading A p. 104
Reading B p. 104
Reading C p. 104
Reading D p. 105
Reading E p. 105
Reading F p. 105
Reading F p. 105
Reading G p. 105
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Speaking A p. 107
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Speaking C p. 107
Writing A p. 108
Writing A p. 108
Writing B p. 108
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Writing D p. 108
Writing D p. 108
Writing E p. 109
Writing F p. 109
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W21
W3.2
W1.6

Creative and critical thinking
Creative and critical thinking
Creative and critical thinking

Writing H p. 109
Writing H p. 109
Writing H p. 109

WORKBOOK

LEARNING STANDARDS
L21

When students complete this module, they will be able to:

7u (pp. 98-99)

« communicate independently a personal response to real
and fictional events (S1.1)

« understand and respond independently to the main ideas
in longer, more complex texts (R1.1)

» understand and respond independently to detail in longer,
more complex texts (R2.1)

« guess independently the meaning of unknown words from
available clues in a wide range of longer, more complex texts,
including some texts on unfamiliar topics (R4.1)

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding (R4.2)

« develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

7u (pp. 100-101)

» guess independently the meaning of unknown words from
available clues in a wide range of longer, more complex texts,
including some texts on unfamiliar topics (R4.1)

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding (R4.2)

« communicate independently a personal response to real
and fictional events (S1.1)

7u (pp. 102-103)

« communicate independently a personal response to real
and fictional events (S1.1)

» develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

« understand and respond independently to the main ideas
in longer, more complex texts (L1.1)

» understand and respond independently to the detail in
longer more complex texts (L2.1)

« ask about and explain independently causes and
consequences of more complex processes and ideas (52.5)

» recognise and identify independently typical features at
word, sentence and text levels of a wide range of text types
(R2.3)

« understand and respond independently to the main ideas
in longer, more complex texts (R1.1)

» understand and respond independently to detail in longer,
more complex texts (R2.1)

» ask about and explain independently causes and
consequences of more complex processes and ideas (W1.6)

7h (pp. 104-105)

» communicate independently a personal response to real
and fictional events (S1.1)

« develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

» recognise and identify independently typical features at
word, sentence and text levels of a wide range of text types
(R2.3)

MAIN QNCF COMPETENCIES
Creative and critical thinking

ACTIVITIES
Activity D p. 96

» understand and respond independently to the main ideas
in longer, more complex texts (R1.1)

» understand and respond independently to detail in longer,
more complex texts (R2.1)

« understand and respond independently to the attitudes or
opinions of the writer in longer, more complex texts (R2.2)

» guess independently the meaning of unknown words from
available clues in a wide range of longer, more complex
texts, including texts on unfamiliar topics (R4.1)

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding (R4.2)

7h (pp. 106-107)

» guess independently the meaning of unknown words from
available clues in a wide range of longer, more complex
texts, including texts on unfamiliar topics (R4.1)

» use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding (R4.2)

» understand and respond independently to the main ideas
in longer, more complex texts (L1.1)

» understand and respond independently to the detail in
longer, more complex texts (L2.1)

« communicate independently a personal response to real
and fictional events (S1.1)

» develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

« ask about and explain independently causes and
consequences of more complex processes and ideas (52.5)

« keep interaction going in discourse-level exchanges by
paraphrasing and rephrasing appropriately (S3.1)

7h (pp. 108-109)

« communicate independently a personal response to real
and fictional events (S1.1)

» develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

» understand and respond independently to detail in longer,
more complex texts (R2.1)

» recognise and identify independently typical features at
word, sentence and text levels of a wide range of text types
(R2.3)

» understand and respond independently to the attitudes or
opinions of the writer in longer, more complex texts (R2.2)

= organise, sequence and develop ideas independently in
longer, more complex texts (W2.1)

« plan and draft an extended complex text with a little
support and modify the draft in response to feedback
(W3.2)

» ask about and explain independently causes and
consequences of more complex processes and ideas (W1.6)

7 Review

» understand and respond independently to the detail in
longer more complex texts (L2.1) WB



A

informed media the paper

» Draw Ss’ attention to the tittle of the module and the
picture on the page, and ask them to tell you what they
think the module is going to be about (the information age,
technology, the Internet, social media/networking, etc.).

« Elicit answers.

» Have Ss read through the questions in the Discuss
section and check their understanding.

» Have Ss answer the questions and initiate a short
discussion.

Suggested answers

« | use different types of media in order to keep up
with current events. In the morning, | spend 20
minutes reading the news from major news websites
online. | might get a newspaper to read while I'm on
my way to work on the metro. Throughout the day,
| stay informed by using some social media sites.

At night after work, | usually watch the news on
television.

In the past, we received news through radio and TV,
which were the fastest way to get information, and
newspapers were another form of media. Nowadays,
the Internet allows us to receive news instantly
because, when something occurs, news websites are
updated within minutes. Social networking sites are
also one of the fastest ways to get information.

Firstly, you should make sure that the source you are
getting your information from is valid and reliable.
You can do this by finding out who the author is

and what his/her credentials are. When looking

into the author, you should consider various things,
such as whether he/she is qualified in the subject

or whether he/she works for a specific organisation,
which might have a specific agenda. You should also
determine how the author got his/her information,
and if references have been provided, you should
determine their credibility. In addition, you should
always crosscheck information against different
sources to see if there are inconsistencies.

» Read out the objectives in the In this module you will...
section.

» Explain any unknown words.

97 1B



®* How do you usually get
your information? Do you read
the paper or watch the news on TV?
Do you use any other media to
stay informed?

* How has technology affected the
way that we receive news?

* |In what ways can you judge the
validity of certain news?

In this module you will...
e discuss issues relating to the media and communication

¢ learn vocabulary related to the Internet, idioms with
touch, topic-related vocabulary and prepositional phrases
with in

¢ learn how to emphasise an action rather than the doer of
the action using the Passive Voice

¢ learn how to express emphasis

¢ learn how to give suggestions/instructions and respond
to instructions

¢ learn how to structure discourse by interrupting, asking
to speak, indicating a wish to continue, and indicating
that you are coming to an end

¢ learn how to interpret information in a pie chart

97




Reading ¢)

A. S Discuss in pairs/groups.
®

=) @

» What do you use the Internet for?
« Can you imagine what life was like before the Internet?
« What if the Internet ceased to exist?

B. e What do the following refer to? Put them in the order in which you think they
were first used. Then, read and check your answers.

WWwW

Internet history

The 'ﬁ"Stcao

...email

American programmer Ray Tomlinson sent the
first email in 1971. He was also the one who
decided to use the @ symbol in an email address to
separate the user’'s name from the user’s machine.
This all happened before the Internet existed. At
that time a network called ARPANET was being
used by the US Department of Defense.

...emoticon

The first person to distinguish a joke from a
serious post by typing :-) to symbolise a sideways
smiley face was computer scientist Scott Fahlman.
He was worried about people misinterpreting
comments on the online noticeboard at Carnegie
Mellon University, so he posted a message on 19
September, 1982 that read, ‘| propose the following
character sequence for joke markers: ).

...malware

From the beginning, programmers experimented
with viruses to see their effect on a network of
computers. The first virus was called the Creeper
Virus and was created in 1971. It displayed a
message that said, 'I'm the creeper, catch me if
you can!” but it didn’t do any harm. The first true
malware on the Internet was created by Robert
Tappan Morris, a student at Cornell University, in
1988. It was called the Morris Worm and it spread
across the Internet.

...website

The World Wide Web was created by Tim
Berners-Lee, a physicist working at CERN (the
European Organisation for Nuclear Research) back
in 1990. The first website was info.cern.ch, and the
first web page on this site had information about
the World Wide Web project. You can still see a
copy of that original web page on CERN’s website.

...webcam

Webcams are used all over the world for video
links, video conferences and security surveillance.
However, the first webcam was created by
researchers in a computer lab at Cambridge
University in 1991 to see if there was any coffee in
the pot. The camera, which was pointed at the pot
in the coffee room, helped people in other parts of
the building see the coffee situation and avoid any
pointless trips.



Learning Standards

SB: S1.1, R1.1, R2.1, R4.1, R4.2,S2.3
Vacahulary

character chatroom co-founder computer lab

content (n.) distinguish edit emoticon experiment
(v) forum function (n) gather launch link (n.)
malware manage misinterpret noticeboard original

physicist point(v.) post(n./v.) separate (v.)
sequence sideways smiley face surveillance
symbol symbolise upload (v.) video conference
virus webcam web page

Reuading

As1159

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answers

« | use the Internet in order to communicate and
interact with friends and family, especially those
who live far away. | also use the Internet to find
information for homework tasks and presentations,
and to watch videos in English on YouTube to
help learn the language. In additon, | often use the
Internet to book tickets and shop online.

| imagine it was more difficult and expensive to
keep in touch with friends and family, since the only
way to do that was by writing to them or calling
them. Also, doing research used to be much harder
because you had to use an encyclopedia or go to
the local library, whereas now you can find all this
information on the Internet.

| personally believe that if the Internet ceased to
exist, it would cause major setbacks. We have come
to rely on it to such an extent that everything is sure
to come to a complete standstill. | mean, just think
about it: the Internet is a network so vast that it
spans the globe. No doubt, global companies would
suffer massive financial losses and there would be

a major communication breakdown, which would
adversely affect both businesses and private citizens.

B.R11 G

» Draw Ss’ attention to the title as well as to the pictures
accompanying the text.

« Tell students that the pictures are abstract
representations of the Internet and all the things you can
do on it, such as send emails/messages, access social
media sites, post/watch/store (music) videos, post/store/
photoshop pictures, make video/voice calls, hold web
conferences, conduct/attend webinars, etc.

« Ask Ss to tell you what they think the text is about (the
history of the Internet).

» Ask Ss to put the symbols in the order in which they
think they were first used. Do not correct Ss at this stage.

Buckground knowledge

« Before thedevelopment of email, messages could only
be sent to different users of the same computer. Once
computers were able to communicate with each other
through a network, there was a need to distinguish both
the user and the computer that was to receive the email.
The @ symbol was chosen to indicate that a message was
being sent from one computer to another, and it showed
the name of the user as well as the nhame of the computer
in the following form: name-of-user@name-of-computer.

» Check the answers with the class.
» Ask Ss to provide justification for their answers.

1. @ (It was first used in 1971.)
2. :-) (It was first used in 1982.)
3. www (It was first used in 1990.)

« You may ask higher-performing Ss to tell you what
other Internet icons they know of and what they mean.

<

Suggested answers
= - WiFi
= Twitter
= Facebook
= Ooredoo

GPS / location service

5G cellular data connection

Search icon

B, 00D @

Settings

X

email

[N

[N
N
L _N

cellular signal strength

&

Bluetooth
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» Have Ss read the text again.

» Have Ss underline any unknown words and encourage
them to try to guess the meaning of the words from the
context.

» Ask Ss some comprehension questions:

Who was the first person to use the @ symbol?
the American programmer Ray Tomlinson

What did he use the @ symbol for? to separate the user’s
name from the user’s machine in an email address

What was the equivalent of Internet at that time? a network
called ARPANET

Who used ARPANET? the US Department of Defense

Who was the first person to use an emoticon? the computer
scientist Scott Fahlman

What for? He wanted to distinguish a joke from a serious
post by typing :-) to symbolise a sideways smiley face.

Why did he do that? He was worried about people
misinterpreting comments on the online notice board at
Carnegie Mellon University.

Why did programmers experiment with viruses? to see their
effect on a network of computers

What was the first virus called and when was it created? It
was called the Creeper Virus and it was created in 1971.
What did it do? It displayed a message that said, I'm the
creeper, catch me if you can!’ but it didn’t do any harm.
When was the first true malware created? in 1988

By whom? by Robert Tappan Morris, a student at Cornell University
What was the first true malware called? the Morris Worm

Who created the World Wide Web? Tim Berners-Lee,

a physicist working at CERN

What was the first website? info.cern.ch

What kind of information did the first web page on this site
have? It had information about the World Wide Web project.
Can you access the original web page? Yes, you can still see
a copy of it on CERN’s website.

What are some uses of a webcam? video links, video
conferences and security surveillance

Who created the first webcam? researchers in a computer
lab at Cambridge University

When? in 1991

Why did they create a webcam? to see if there was any
coffee in the pot in the coffee room

What is a wiki? It is a website where users can freely create
and edit web page content.

What was the name of the first wiki and when was it
introduced? It was called WikiWikiWeb and it was launched
on 25" March, 1995.

Who was the creator? Ward Cunningham

Which is the most famous wiki site today, and when was it
launched? The most famous wiki site today is the free Internet
encyclopedia Wikipedia, which was launched in 2001.

Where did people gather together in order to keep in touch
in the early days of the Internet? in chatrooms and forums
What was the first social networking site that focused on
finding and managing friends called? sixdegrees.com

When was it launched? in 1997

Was it similar to modern social network sites? Yes, it was. It
had most of the same functions, like a list of friends, inviting
new contacts, and seeing whether someone is online or not.

How many hours of video are uploaded every minute to
YouTube? over 400 hours ‘and counting’ was a reference to
the number of videos on the site, which is not asked for here
What was the first video uploaded on the site? a 20-second
video of co-founder Jawed Karim at the San Diego Zoo
When was it uploaded? on 23 April 2005

» Ask Ss to read through the statements 1-8 and check
their understanding.

» Allow them some time to do the activity.
» Check the answers with the class.

» Ask Ss to provide justification by indicating where they
found their answers in the text.

1. T 5. F
2. T 6. NM
3. F 7. NM
4. T 8. F

D.R41R42 P

» Have Ss read through the meanings a-e and make sure
that they do not have any unknown words.

« Draw Ss’ attention to the highlighted words in the text.

» Encourage Ss to deduce the meaning of the words from
the context and choose the correct meaning.

» Have Ss do the activity.
» Check the answers with the class.

1.e 2.c 3.b 4.a 5.d%

» Explain any unknown words and choose some Ss to read
out the text.

Note: Reading out loud benefits Ss in various ways and
they should, thus, be encouraged to make systematic

use of this practice. Establishing it as a classroom routine
helps teach its importance and also provides you with

the opportunity to intervene when problems concerning
intonation, stress, rhythm and pronunciation occur.
Additional benefits include sharpening focus, enhancing
comprehension, improving listening and reading skills and
enriching vocabulary.

E.S11,52.3 ¢‘ 9

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answers

« It has greatly improved our lives because it has saved
us precious time we used to dedicate to tiring tasks,
such as paying bills, buying tickets, dealing with
banks and public services, etc. Also, it has improved
the quality of products available to us because we
can choose from a wider variety. In addition, the
Internet has given us unlimited access to information
from all over the world.

| think that in the near future we will be able to
control almost any machine remotely via the Internet.
Although remote technology is available, such

as the technology for regulating the thermostat,
lighting and the shutters in our apartments, it is not
widely used at present. In the future, the use of this
technology will be mainstream. The key technology
that enables the connection of machines to the
Internet will also play an important role in furthering
the development of scientific research and 3D
technology. This will open up very important business
opportunities for inventors and entrepreneurs.




_

. Wiki

A wiki is a website where users can freely
create and edit web page content. The first
wiki was called WikiWikiWeb and it was
launched on 25" March, 1995. It was created

by Ward Cunningham for the Portland Pattern
Repository. The most famous wiki site today is
the free Internet encyclopedia Wikipedia, which
was launched in 2001.

...social media site

From the early days of the Internet, there were
communities of people who gathered together
in chatrooms and forums. The first social
networking website that focused on finding and
managing friends was called sixdegrees.com
and was launched in 1997. It had most of the
functions of modern social network sites, like a
list of friends, inviting new contacts, and seeing
whether someone is online or not.

...YouTube video

Over 400 hours of video are uploaded to
YouTube every minute, and the number of
videos on the site is presently over 5 billion and
counting. The very first video on the site was a
20-second video of co-founder Jawed Karim at
the San Diego Zoo. It was uploaded on 23" April,
2005 and it can still be viewed today.

L @\ Read the statements and write T for True,

F for False or NM for Not Mentioned.

1. The first email was sent before the Internet
was created.

N

The smiley face emoticon was invented
to stop messages from being misunderstood.

W

The Creeper Virus caused many problems
to early computer networks.

. You could learn about the World Wide Web
on the first web page.

»

5. Live images of a coffee pot at Cambridge
University could be seen all over the Internet.

6. A wiki is a good place to find information
on a variety of topics.

7. Sixdegrees.com only ran for five years before
shutting down.

8. Jawed Karim’s video at the San Diego Zoo
can no longer be viewed on YouTube.

N e 0 s O B

D. p Look at the highlighted words in the text and
match them with their meanings. Then check your
answers using a dictionary.

I:l a. the careful watching of sb

1. symbolise or sth

2. misinterpret |:| b
3. sequence |:|

. the order in which a series
of things appears

4. surveillance D c. to understand wrongly

5. launch |:| d. to make sth available to

the public for the first time

e. to represent

E. 6‘ g Discuss in pairs/groups.
« Do you think the Internet has improved our lives?
In what ways?

» What do you think the Internet will be used for in
the future?




Vocabulary

Then check your answers using a dictionary.

Saeed Hey, did you see my last post |:| ?

Majed No, | haven’t read your blog for ages.

Saeed Well, | wrote about my trip to Scotland.

Majed Great!

Saeed It took me ages to upload all the content |:| . There are some
really great videos and I've added links |:| to web pages
about all the places | went to.

Majed What’s the name of your blog again? | had it bookmarked |:|
on my old laptop, but | can’t seem to find it on my new one.

Saeed You can find it at saeed.com/saeedsblog.

Majed Hey, you have your own domain name |:| !

Saeed That’s right.

Majed Brilliant!

A. P Read the dialogues and match the words in bold with their definitions.

. the name that defines a website

or group of websites

. a piece of writing that forms part

of a blog

. to record an address of a page

on the Internet so you can find it
quickly

. information or other material

contained on a website

. @ connection between two

electronic documents

Ann Look at this new website | found, Kelly. It has some cool stuff like

free wallpapers, games, screensavers, you name it!
Kelly What's the URL| |?

Ann It's www.freedownloadsforyou.com. | found it using that search

engine[ |you recommended.
Kelly Be careful, Ann. Those websites can harm your computer.
Ann What do you mean? How?

Kelly First of all, you need to create a user account for this ‘free’
service with your email address, right?
| think so. Let me check the FAQ|:| section... Yeah, you do.

Kelly Well, once you sign up, your inbox |:| will start filling up with
spam| |.

Ann

Ann So what? | can just ignore or delete those.

Kelly Sometimes you can’t tell it's spam. And as soon as you open the
email, you've downloaded some spyware |:| onto your system.
Oh, no.

Kelly Yep. Then your personal information, like logins, passwords and
computer files, could fall into the wrong hands.

Ann

Ann Wow. | didn't realise there are so many dangers in cyberspace |:| !

. the world of online communication
. (Frequently Asked Questions) a text

that contains common questions
and answers about a subject

. unwanted email, usually

advertising sth

. the area in your email account

where new messages arrive

. a software program that records

what is done on a computer
and sends such information to
another computer without the
user’s knowledge

. programs or websites that

search for information on the
Internet based on keywords and
questions the user enters

. (Uniform Resource Locator) an

address for an Internet resource
such as a web page, usually
beginning with https://www.

B. Below are some words/phrases that are related to the topic of keeping informed. Complete the

sentences with the words in the box.

know caught fill latest notify minute keep update date posted
1. Did Lucy tell you the news? She quit her job!
2. My secretary will you on the newest information.
3. Letme if you’re coming to our barbecue on Saturday.
4. | like keeping up-to- with fashion.
5. Jenna and | went for coffee and we up on each other’s news.
6. This news website can help you up with current events.
7. The school will the parents if a student fails to attend lessons.
8. Well, got to go now. Keep me on how your new job is going!
9. We have to go to Majed’s house immediately. I'll

10. Visit this website for up-to-the- sports news.

you in with the details on the way.



Learning Standards
SB: R4.1, R4.2, S11

Emphasising an action rather than the doer of the action

Passive Voice |

Uocabulary

bookmark (v.) catch up on (news) current events
cyberspace define delete domain name
download (v.)  fall into the wrong hands

FAQ (Frequently Asked Questions) file (n) fillsbin
inbox keep sb posted keep up to date  keyword
login material modernise notify password
record (v.) roll-up screensaver search engine
section spam(n.) spyware system tell the
latest unwanted update (v.) up-to-the-minute
URL (Uniform Resource Locator)  wallpaper  wrist
you name it

Vocahulary

A.R41,R42 P

» Ask Ss to read through the dialogues and focus on the
words in bold. Have them read through the meanings on
the right and check their understanding.

» Have Ss do the activity.
» Check the answers with the class.

post:b Q

content: d

links: e
bookmarked: ¢
domain name: a
URL: g

search engine: f
FAQ: b

inbox: d

spam: c
spyware: e
cyberspace: a

« Explain any unknown words or phrases.

B.
» Draw Ss’ attention to the words in the box and have them
read through the sentences.

« Have Ss do the activity.
» Check the answers with the class.

1. latest 6. keep
2. update 7. notify
3. know 8. posted
4. date 9. fill

5. caught 10. minute

» To challenge higher-performing Ss, you may have them
write sentences using the words in the box on a piece of
paper. You may then collect these pieces of paper and
write some of these sentences on the board, omitting the
target vocabulary. Have lower-performing Ss complete
the sentences for extra practice.
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Graommar
A.

» Ask Ss to read through the two examples and draw their
attention to the words in blue.

» Ask Ss to read through the questions and the respective
answer choices, and check their understanding.

« Have Ss do the activity.
» Check the answers with the class.

Which of the two is more important? b
What is the meaning of the sentence? b

« Point out that we use the Passive Voice when we want to
emphasise an action rather than the doer of the action.

B.

» Ask Ss to tell you how the Passive Voice is formed in each
example, building on the previous activity.

» Have Ss do the activity.

» Check the answer with the class.

Passive Voice: subject + verb to be + past participln

&

» Have Ss read through the sentences 1-8 and passive
tenses a-h, and check their understanding.

« Have Ss do the activity.

» Check the answers with the class.

1.f 2.a 3.c 4.h 5.g 6.e 7.b 8.d%

 Ask Ss to find examples of the Passive Voice in the text on
pages 98-99 (a network called ARPANET was being used... /
The World Wide Web was created... / Webcams are used...,
etc.).

« For further practice, ask Ss to come up with their own
examples of the Passive Voice.

« Refer Ss to the Grammar Reference (p. 167).

D.

» Ask Ss to read through the text and check their
understanding.

« Have Ss do the activity.
« Check the answers with the class.
. have shown

. have seen

. was considered

. can choose
. will be informed

changed
. is being used

NOULHLWN=

» Provide Ss with any further explanations, if necessary.

E.S11 g‘

« Divide Ss into pairs.

» Have them decide who will be Student A and who will be
Student B, and ask them to go to the corresponding pages
in the Speaking Activities section ‘do the task’ is given in a
separate instruction below

» Ask Ss to read through the rubric and the example, and
check their understanding.

» Have Ss do the activity.
» Go around the class helping Ss when necessary.

GPS
It was made available for public use in the 1980s.
It is used to determine the position of an object.

Efforts are currently being made to modernise the
existing system.

<

email
It was invented by Ray Tomlinson in the early 1970s.
It is used to exchange messages.

Since its introduction, it has been used widely / has
been widely used by businesses.

the television

In the mid-1960s, colour broadcasting was introduced
in most countries.

It is used for advertising, entertainment and news.

In the near future, devices with a roll-up screen will be
made available.

the smartwatch

It is worn on the wrist.

It can be used to record a person’s level of physical
activity.

Over the years, these devices have been improved to
have similar functions to a smartphone




Grammuar rassive voice | - p. 168

A. Look at the following examples of the Passive Voice and answer the questions that follow.

to YouTube by people of all ages.

Millions of videos have been uploaded ’

by experts to be aware of privacy issues.

Users of social media sites are encouraged b

Which of the two is more important?
a. the people who are uploading the videos |:|
b. the fact that the videos have been uploaded |:|

What is the meaning of the sentence?

a. Social media site users encourage experts
to be aware of privacy issues.

[]

b. Experts encourage social media site users
to be aware of privacy issues.

[]

B. Look at the examples above and complete the rule for how the Passive Voice is formed.

Passive Voice: subject + verb

+ past participle

(. Match the examples 1-8 with the correct passive tense a-h.

1. All the employees had been informed
about the meeting.

2. Twitter is used for finding out the latest
news.

3. The first social media sites were created
many years ago.

4. Social media sites could be used to post
negative comments.

5. The students will be given new
passwords for their online accounts. |:|
6. Lots of comments have been posted
on the newspaper’s website.
7. A new communications network is
currently being developed, which will
provide users with superfast services.
8. Mubarak was being interviewed when
his mobile phone rang.

Passive Voice
a. Present Simple
am/is/are + past participle
b. Present Progressive
am/is/are + being + past participle
c. Past Simple
was/were + past participle
d. Past Progressive
was/were + being + past participle
e. Present Perfect Simple
have/has + been + past participle
f. Past Perfect Simple
had + been + past participle
g. Future will
will + be + past participle
h. Modal Verbs
can/must/may/should/could, etc. + be + past participle

D. Read the text below and circle the correct verb form.

Before the Internet, the only way to receive information on current events was through television, radio

and newspapers. The Internet 1 changed / was changed people’s lives and it 2 is using / is being used

by more and more people every day as a means of communication as well as a way to keep up to date.

Specifically, recent studies 3 have shown / have been shown that about 30% more people rely on the

Internet for their information than in 2007. Barry Smith, the owner of the NewsforU website, says, ‘We

4 have seen / have been seen a major increase in the number of people who visit our website in the last

years. In the past, news websites weren’t as popular and television 5 considered / was considered the

best way to keep up with current events. Now people 6 can choose / can be chosen from thousands of

sites which ones they 7 will inform / will be informed by, instead of relying only on a few channels on TV

or newspapers at the newsstand.’

E. fp‘ Work in pairs to do the Grammar Production Task in the Speaking Activities section. Student A,

turn to page 160, and Student B, turn to page 163.




Listening <)

Il.gp‘ 9 Discuss in pairs/groups.

» What effect do you think social media sites have
on young people?

» Do you think social media sites will grow even
more popular, or will people gradually lose
interest in them? Why?

B. @ Listen to an interview with Jessica Franklin

about social media. What issue is she discussing?

a. what a person’s profile page on social media says

about them

b. how people connect with others through social

media sites

c. the link between social media sites and a user’s

emotional state

[ g Listen to the interview again and answer
the following questions.
1. What made the author interested in social media
at first?
a. She realised how much her niece used social
media.
b. She noticed how big the social media industry
had become.
c. She was interested in the fact that young
people used these sites every day.
2. When did the author decide to research the
matter further?
a. when her niece told her about her feelings
b. when her niece introduced her to a new site
c. when she started feeling sad
3. What is one of the things the university study
asked students about?
a. how many online friends they have
b. their use of a particular social media site
c. how the Internet is making their lives easier
4. According to the study, what is it common for
people to do?
a. to compare their lives to other people’s online
b. to know a lot about our online friends’ real lives
c. not to pay attention to other people’s profiles

5. What do users of social media sites usually do?
a. create an honest image of themselves online
b. try to show off the best bits of their life
c. complain all the time about the negative events

in their lives

6. Who is most negatively affected by social media
sites?

a. those who have the fewest friends

b. those who update their profile most frequently

c. those who take a greater interest in other
people’s profiles

D. ¢‘ 9 Discuss in pairs/groups.

Illriting A procedural text

A. 9 Read the text quickly and answer
the questions that follow.

» Where would you expect to find a text like this?
* Who is this text aimed at?
» What is the purpose of this text?

m onue cames ]| cvstate <] o

<>c¢  https://www.city _state.com/

First of all, go to the game’s web page and click
on the ‘Download now’ button. The download
should begin automatically.

| e —

Once the download is ready, run the program
file and click ‘Install now’ on the screen that
appears. Follow the instructions on-screen to
install the game. After that, choose the option to
update the game.

» Do you agree that social media sites affect people in different ways?
« What would you do if a friend of yours was spending too much time on the Internet?

gp‘ g Work in pairs. Turn to page 159 in the Speaking Activities section and do activity 7a.




Learning Stondaords

SB: S11,S2.3, L11, L21, S2.5, R2.3, R1.1, R2.1, W1.6

Giving suggestions/instructions
Responding to instructions
Describing a procedure

account automatically geographical procedural
proceed profile quest server username

A.s11,523 &9 Q)

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answers

« Social media sites have both positive and negative
effects. Young people can use them to socialise and
interact with their friends, as well as to keep up with
current events and trends. Unfortunately, though, they
can also make young people spend too much time
on their computer when they should be studying or
working and make them lose interest in ‘real’ life.

« | think that as time goes by social media sites will
become more popular. People might lose interest in
those that are widely used today, like Facebook and
Twitter; however, new ones will be created.

B.L11 G

» Have Ss read through the answer choices and check their
understanding.

« Play the recording and have Ss listen and do the activity.

» Check the answers with the class.

B

c.i21 G

» Ask Ss to read through the questions 1-6 and
their respective answer choices and check their
understanding.

« Play the recording again and have Ss do the activity.

» Check the answers with the class.

» Have Ss provide justification for their answers. If
necessary, play the recording again in order to clarify any
questions Ss may have.

1.b 2.a 3.b 4.a 5.b 6.c%

p.s11,523 ¢® G

« Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answers q

« Social media sites have a different effect on different
people. For example, people who are already very
popular and extroverted will increase their popularity
and will exhibit higher levels of online engagement.
On the other hand, people who are shy or introverted
might choose not to participate, especially when
they tend to compare themselves with other, more
popular people online.

« The first thing would be to try to engage him/her in
other activities, such as going to the library, hanging
out with friends or playing sports. If this didn’t work, |
would try to talk to him/her about the consequences
this could have on his/her social life.

Speaking
S11,S2.5 ¢‘ g

« Divide Ss into pairs and have them turn to the relevant
page in the Speaking Activities section.

» Have Ss read the instructions and check their
understanding.

« Have Ss do the activity.

« Encourage Ss to cooperate and participate equally in the
activity.

» Go around the class helping Ss when necessary.

« Choose some pairs to act out their dialogues.

Suggested answer

Student B: IT support here; how can | help you?

Student A: Hi, I'm having a problem with my
computer. | think there’s something wrong
with the keyboard—it’s not working.

Student B: | see. Can you type anything at all?

Student A: No, nothing.

Student B: Have you tried restarting the computer?

Student A: Yes, | tried that already, but it didn’t fix it.

Student B: OK... try unplugging the keyboard and
plugging it back in again.

Student A: No, | tried that as well. It didn’t work.

Student B: OK, now we need to look at the software
then. First of all, click on this link I'm
sending you.

Student A: OK. It’s asking me to download a program.
Do I click ‘yes’?

Student B: Yup.

Student A: OK... there, it's downloaded. What do | do
now?

Student B: Run the program. It will search for any
problems with your keyboard software.

Student A: Great. What should | do next?

Student B: Just follow the instructions on the screen.
If your keyboard still isn’t working after
that, give me another call.

Student A: OK, I'll do that. Thanks very much.
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Writing
A.R2.3 @

» Ask Ss to read the text and the questions quickly, and
check their understanding.

« Have Ss answer the questions.
« Check the answers with the class.

« on the Internet

« a person interested in playing a video game

« to provide instructions on downloading, installing
and playing a video game.

B.R2.3 G

» Have Ss read the statements 1-10 and check their
understanding.

« Tell Ss to tick the ones that apply to the procedural text.

» Check the answers with the class.

1,2,4,6,7,10 q

c.rr21 G B

» Ask Ss to read the rubric and tell them they are required
to choose the correct linking words.

» Have Ss do the activity.

» Check the answers with the class.

To begin with q

Once

. At this point

. then
Subsequently
. After

. Finally

p.wis G

» Have Ss read the rubric and TIP, and check their
understanding.

« Tell them that they have to write a procedural text similar
to the one that features on the page.

« Explain to them that they have been given an option and
may choose the one that they would like to do.

» Allow Ss enough time to write their procedural texts.

» Have some Ss read out their texts.

NoUuAWNS
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How to create a social media account Q

1. Choose your social media site. Go to the web page
of the social media site of your choice. You will see
two options: ‘Log in’ and ‘Create new account’. Click
on ‘Create new account’.

2. Create your account. You will be asked to provide
your name, date of birth and email address. Then
you will need to create a password. Make sure you
remember this because you will need it to sign into
the account later. Once you have done this, click on
‘Sign up’.

3. Confirm your email address. Open your email inbox.
You will receive an email asking you to confirm your
email address. Click on the link in the email. It will
take you back to the social media site. Use your
email address and password to sign in.

4. Set up your profile. You will be asked to add
different information about yourself to your profile.
Answer the questions and start using your account.

How to check a computer for viruses

1. Start up your antivirus program. Find your antivirus
program on your computer and open it. Once it
starts, you will see several options down the side.
Click on ‘Scan computer’.

2. Choose what to scan. You will be asked to choose
which devices or drives you want to scan. Select
your main hard drive.

3. Run the virus scan. Press ‘Start scan’, and the program
will automatically check the drive for viruses. This
may take some time. Once it has done this, a box will
appear with the results of the virus scan.

4. Remove any problems and close the program. If the
program finds a problem, it will give you the option
to ‘Fix problems’. Click on this. Once any problems
are fixed, you will see a box with a green light and
the words, ‘Your computer is safe’. When you see
this, close the program.

» Write the term digital citizenship on the board, and ask
Ss to note it down.

« Tell them that they are going to do some research
at home, online or otherwise, to find out about our
responsibilities as global citizens and users of the
Internet. Ask them to take notes on the information they
find and to bring their notes to the next lesson.

« This instructional technique aims to stimulate Ss’ interest
and to build lower-performing Ss’ confidence by
exposing them to the topic in advance.

« If you decide to do this activity, remember to encourage
Ss to use the information they came up with when they
are discussing the topic in the next lesson.

Note: Encourage Ss to use digital resources to explore

topics of interest. Setting specific pedagogical tasks for

them will help them develop a healthy relationship with
technology and build their sense of responsibility and
learner autonomy.
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/ Create your new account now
USERNAME

1 I
PASSWORD
e —————————————
CONFIRM PASSWORD
e ———————
EMAIL ADDRESS
I

BACK NEXT
A |

Once the game has updated, you will need to
create your account with a username, password
and your email address. After that, click ‘Next’.

ey .
STATE

/ CHOOSE SERVER v R

-

Choose your server. Several servers are available
to play on, depending on your geographical
location (Europe, Asia, etc.). Select a server that
suits your needs and click ‘OK’.

' —  ~ !
/ Name your city _
Wheredo vou wishto bmld your city

= '.!-f" 'l‘f

g

LET'SGO

You will be asked to type in the name you wish to
give your city. Below that, you can see different
options for its location (in the mountains, by the
sea, etc.). Choose a location. Then, click ‘Let’s go’
to begin playing the game.

B. g Read the text again and tick the
statements that apply to it.

The writer:

1. uses linking words. I:l
2. introduces each step with a short phrase. I:l
3. gives examples and justifies them. I:l
4. uses formal language. I:l
5. gives his/her opinion. I:l
6. organises the procedure into steps. I:l
7. uses imperative forms. D
8. uses passive forms. D
9. always writes in the past tense. D
10. provides images to help understanding. D

C Q @ Circle the correct words/phrases.

Start the intro. When the game loads, the player
character wakes up inside a house. 1 Meanwhile /
To begin with, go outside and talk to the old man.

2 Meanwhile / Once you have spoken to the
old man, choose your story. 3 At this point /

Up to this point, you can choose to head either
east or west. You will 4 after that / then be sent
to collect some items from your house.

The items you pick up in the house determine
what kind of character you will play. For each
item you pick up, you will be asked if you are
sure about your choice. Click ‘Yes’ for each one.
5 During this time / Subsequently, head out of
the house again.

You will come across the old man again. 6 After /
Next you have spoken to him, you will be asked
to select rewards for the quest. 7 In conclusion /
Finally, click on the ‘Finish intro’ button and
proceed to the rest of the game.

D. g Read the writing task below and write a
procedural text similar to the one above.

Your teacher has asked for your help with several
tasks. Choose one of the tasks from the list below
and write a procedural text explaining how to
carry it out.

» How to check a computer for viruses

« How to upload a video to the Internet

» How to create a social media account

When writing a procedural text, do the following:
« keep in mind who you are writing for and make
sure to write in an appropriate style (formal/informal).
« divide the process into clear steps and organise the
text into separate paragraphs for each step.

« use short introductory sentences for each step.

« add numbers to each step to make the process clearer.
« include diagrams if possible.
« use a variety of linking words/phrases.




Reading «€)

A. g‘ 9 Discuss in pairs/groups.

« Have you ever seen anyone behaving badly online? What did you do?

« Do you think it is important to have rules for online behaviour? Why? / Why not?

B. Q Read the text quickly. Where would you expect to find a text like this?
What is it trying to do?

(% 9 Read the text again and match the headings to the correct paragraphs.
a. Think Critically c. Behave Responsibly

b. Respect the Privacy d. Exercise Honesty
of Others and Yourself

Citizenship in the Digital Age

The Internet has brought new opportunities that never existed before. However, with these possibilities
comes a responsibility to behave respectfully and sensibly. It may seem that the digital age presents
new challenges to what it means to be a citizen of the world; however, if we view the online world
simply as an extension of our real lives, it soon becomes clear that we have the same responsibilities
towards each other whether we are face-to-face or behind our keyboards.

n In the real world, the rules of social behaviour are often cultural and are instilled in us from
a young age. Online, rules can be harder to see, and it is not always clear what they actually are. In
addition, the fact that online actions are often anonymous means it is sometimes tempting to use
the Internet as a place to speak or behave in ways we wouldn’t in reality. It’s important to place the
same filter on our online behaviour as we do on our real-world behaviour; before you post something,
re-read it and think about who might see it and whether you would be comfortable saying it out loud
to someone in real life. If the answer is no, perhaps it’s better to press the delete button.

B The Internet has made content easier to create, and this is an opportunity that is open to
everyone. However, the other side of this is that we must be more alert to what we read. Why was
this content created? By whom? Just as in our offline lives, there are many things online which can
influence or mislead us. This may be something obvious, like an advert designed to attract us to click
on it, or it could be something more subtle - such as an article written to persuade readers to adopt
a certain point of view, or even just an informational site that is outdated or incorrect. We need to
exercise good judgment when deciding what we trust, particularly if we want to use that information
or pass it on to others.

B While it is easy to understand when something doesn’t belong to you in the
real world, it can sometimes be less clear online whether information belongs to
someone else or is free to use. Digital tools are a great way of making content
available to vast numbers of people, and many people distribute content for

free to create an audience. However, the rule to remember is: just because
something is available doesn’t mean you can take it. It is our responsibility

to make sure that we respect other people’s property - which means

not using anything we find online for ourselves without first asking

permission.

ﬂ As in the real world, treat people the way you would want to be
treated. However, while we have a responsibility to respect the privacy of
others, we are also responsible for making sure that we ourselves behave

in a way that limits the possibilities of other people disturbing our own
privacy. This means, for example, not making personal details available
online, making online purchases only from websites you trust, and making
sure we use secure passwords to keep our data protected from others.
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Learning Stondaords

SB: S1.1,S2.3, R2.3, R1.1, R2.1, R2.2, R4.1, R4.2

alert anonymous
disturb  extension
permission  privacy
resposibly  secure (adj.)
tempting treat(v.) vast

Reuading
A. S11,S2.3 gb‘ g

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

comfortable  conduct (n.)
filter ()  judgment outdated
respectfully  reponsibility
sensibly simply subtle

Suggested answers %
« Unfortunately, | often see people behaving quite
badly online. Especially when | play online games,
| see players being very rude to each other. When
people get this way, | find the best thing to do is just
to ignore them. They are trying to get a reaction
out of you so, if you don’t give them the attention
they want, they usually stop. However, if the person
behaving badly is a friend of mine, | will usually say
something to them.

« Personally, | believe that there should be rules
about how we behave online. We have rules about
behaviour in real life because there are consequences
to bad behaviour: we can hurt people’s feelings,
we can damage how other people see us, and we
can even leave ourselves open to crime. These
consequences are still there on the Internet as well,
and some of them are actually greater online. So, if
we decide that rules are necessary offline to keep
people safe, they should be necessary online as well.

<,

c.ri1 G

» Have Ss read the rubric and the headings a-d, and check
their understanding.

» Ask Ss to read the text again and allow them some time
to do the activity.

» Check the answers with the class.

» Ask Ss to provide justification for their answers by
referring to the actual text.

.c 2.a 3.d 4.b %

B. R23 G}

» Ask Ss to read the rubric and check their understanding.

» Have them read the text quickly and answer the
questions.

» Check the answers with the class.

» Ask Ss to provide justification for their answers.

« Highlight the values that exist in this text (respect and
compassion, personal rights, responsibility and integrity).

It is an article about online values and behavioun@
It would, therefore, most probably feature in a
magazine about technology or the Internet that
seeks to raise people’s awareness of important
issues such as Internet safety. It could also

feature on a website about Internet behaviour

and protocols. Furthermore, it could be an
informational leaflet of the kind handed out in
schools or workplaces to guide people on how
they are expected to behave online. The article
aims to inform readers about digital citizenship

and the responsibilities of a good digital citizen. It
is trying to explain that online behaviour is really
no different from offline behaviour, and it seems
overall to be asking people to think before they act.

p.R21 [@

» Ask Ss to read the text again.

« Have Ss underline any unknown words, and encourage
them to try to guess the meaning of these words from
the context.

» Ask Ss some comprehension questions:

What has the Internet brought? new opportunities that
never existed before

What comes with these possibilities? a responsibility to
behave respectfully and sensibly

What becomes clear if we view the online world simply as
an extension of our real lives? It becomes clear that we have
the same responsibilities towards each other whether we are
face-to-face or behind our keyboards.

What is true about the rules of social behaviour in the real
world? They are often cultural and are instilled in us from a
young age.

What are we often tempted to do on the Internet? to behave
in ways we wouldn’t in reality

What is it important for us to do? to place the same filter on
our online behaviour as we do on our real-world behaviour
What has the Internet made it easier to do? to create content
What do we need to do as a result? We need to be more alert
to what we read.

What do we need to do when reading online content? We
need to exercise good judgment when deciding what we
trust, particularly if we want to use that information or pass
it on to others.

What can sometimes be less clear online? It can sometimes
be less clear online whether information belongs to
someone else or if it is free to use.

What is the rule that we need to remember? We need to
remember that just because something is available, it does
not mean you can take it.

What is our responsibility? to make sure that we respect
other people’s property

How should you treat people? the way you would want to be
treated

Besides respecting the privacy of others, what do we have a
responsibility to do? We have a responsibility to make sure
that we ourselves behave in a way that limits the possibilities
of other people disturbing our own privacy.

What should we not do? We should not make personal
details available online.

Where should we make online purchases from? only from
websites we trust

» Ask students to read the rubric and the example, and
check their understanding.

« Explain to Ss that they have to find information in the text
that addresses the points and write it down in note form.

« Allow Ss some time to do the activity.

« To help lower-performing Ss, you may write the notes
found in the key in a jumbled fashion on the board, and
then ask them to decide which points they correspond to.

» Check the answers with the class. Note that Ss should all
try to identify the most important points but there may
be some variation in answers.




2. If it belongs to someone %

If it is accurate
Who created it
Why it was created
3. Rules can be harder to see
Actions are often anonymous

Not always clear whether available content is free to
use

4. Don’t make personal details available
Make online purchases only from websites you trust
Use secure passwords

E.r2.2 G

» Ask Ss the questions and have them write down their

answers.

« Tell Ss to use information from the text to support their

answers.

» Check the answers with the class.

Suggested answers

1. The writer believes that our online responsibilities
are the same as our responsibilities in the real world
as one is simply an extension of the other.

2. Digital technology has made it very easy to obtain
information, but has made it harder to evaluate
it as we now have to judge more often whether
something is reliable or not.

3. If you cannot tell whether it belongs to someone,
you should avoid using it; if you know who it
belongs to, you can ask the owner’s permission to
use it.

Suggested answers %

« Well, all the points mentioned are important but
if | were to choose one, | would choose behaving
responsibly. | think people my age are often rude and
treat people with disrespect on the Internet. | have
often witnessed someone being mean or cruel to
someone else.

« If there is one piece of advice | would give people
my age, it would be that they must be very careful
when talking to strangers. The Internet offers people
anonymity, which means that you cannot be sure if
the person you are talking to is actually who he/she
says he/she is.

F.R41,R4.2 p

» Draw Ss’ attention to the highlighted words in the text.

» Explain to Ss that they should try to deduce the meaning

of the words from the context.

» Have Ss do the activity, prompting them to extract the

contextual clues.

« Check the answers with the class.

subtle

. extension

. vast

. privacy

. anonymous

U1 A WIN=

« Explain any unknown words and choose some Ss to read

out the text.

» To challenge higher-performing Ss, you may ask them

to think of alternative words to replace some of the words

they had underlined in the text.

G.S11,52.3 ¢‘ 9

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.
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Instruct students to underline the pieces of advice that
feature in the text.



0. @ Use information from the text to make notes on the
points below. The first one has been done for you.

1. what to consider before making a post
« who might see it
« whether you would be comfortable saying it in real life

. things to consider about online content
. reasons it is tempting to behave differently online

. how to keep yourself safe online

E. Q Read the text again and provide a written response to the following questions
in your own words. Use information from the text to support your answers.

1. According to the writer, how do our online responsibilities relate to our responsibilities in
the real world?

2. How has digital technology changed the ways we obtain and evaluate information?

3. What can you do if you want to use something you find online in part of your own work?

F. p Look at the hig
in the text and matc
meanings. Then che
using a dictionary.

1. difficult to notice

. another part that is
something

. very large in size o

. someone’s right to keep his/her
personal matters unknown to others

. used to describe someone whose name
is not known

G. 9‘ 9 Discuss in pairs/groups.

» Which piece of advice mentioned in the
article do you consider most relevant for
people your age? W

« Is there any other pi¢
would give to people
safety and conduct @




Votabulary

A. P Read the sentences and match the idioms in bold with their meanings a-f. Then check your
answers using a dictionary.

1. I'm just putting the finishing touches to this painting a. having strong feelings;
before | sell it. being moved emotionally

b. no longer be able to do sth
as well as you did before

c. to refer to a sensitive topic
which may upset sb

d. no longer have contact
with sb

e. to communicate with sb by

2. Thank you for coming in for the interview. We’'ll be in touch.

3. The teacher’s comment about John’s poor mark in the
test touched a sore spot because he had studied very
hard for it.

4. | was deeply touched by the gift they gave me.
5. Julie and | lost touch after she got married and moved

I

to Sweden. phone or in writing
6. My dad used to cook great meals but | think he’s f. the final details to
losing his touch. D complete sth

B. Complete the sentences with the words in the box to form prepositional phrases.

comparison favour honour connection need contact

1. Has Haya beenin with any of her university friends?

2. The police would like any information in with the fire.

3. Areyouin of the new law or against it?

4. Please ask the teacher if you are in of help.

5. The food here is very good in to other restaurants in town.

6. We are holding an event in of the founder of the organisation.

Grllmmtlr Passive Voicell = p. 168

A. Look at the examples of the Passive Voice and answer the questions.

» Facebook is said to be the most popular
social media site.

-—h

. Which is probably the most popular social media site?

N

. Who says so?

« It is said that Facebook is the most popular )
. Do the two sentences have the same meaning?

social media site.

w

B. Read the dialogue and answer the questions.

A: Will they give all the employees laptops?
1. What are the two objects of the verb give in the

B (1): Yes, laptops will be given to all the question? Which one is the direct and which one the

employees. indirect object?
B (2):Yes, all the employees will be given .
laptops ploy 9 2. What’s the difference between the two answers?

(. Read the dialogue and answer the questions.

A: My manager made me work overtime until 1. Which of the two sentences is in the Active Voice and
eight o’clock yesterday. which is in the Passive Voice?

B: Well, you're lucky, because | was made to 2. What is make followed by in the Active Voice? And in
work overtime every day last week. the Passive?




Learning Stondaords

SB: R4.1, R4.2, L11, L21, S11, S2.3, S2.5, S3.1

Emphasising

Interrupting / Asking to speak
Indicating a wish to continue
Indicating that one is coming to an end
Making general statements

addict against argument avatar brainwash
commercial compare couch potato debate
emphasise gradually inappropriate informative
intelligence jumpin  passive activity rating

satellite TV stress (v.)  think critically view viewer
violence

Idioms with touch

be intouch betouched by lose one’s touch

lose touch  put the finishing touches  touch a sore spot

Prepositional phrases with in
in comparison to  in connection with
in favour of  in honour of  in need of

Vocabulary

A.R4.1, R4.2 p

» Ask Ss to read through the sentences 1-6 and guess the
meaning of the idioms from the context.

» Ask Ss to read through the meanings a-f and check their
understanding.

» Have Ss do the activity and check their answers.

1.f 2.e 3.c 4.a 5.d 6.b @

» Draw Ss’ attention to the words in the box.
« Point out the prepositions in bold in the sentences.
« Have Ss do the activity and check their answers.

in contact with

1. contact 4. need
2. connection 5. comparison
3. favour 6. honour

» Ask Ss to come up with their own examples.

Lunguage plus

in comparison to = if you compare it with/to

to be in favour of = to support or approve of sth/sb

in honour of = expressing respect for sth/sb

in connection with = with reference to sth/sb

to be in need of = needing sth; when sth is essential for
sth/sb

to be in contact with = to communicate with sb

Graommar
A.

» Ask Ss to read through the sentences and answer the

questions.

1. Facebook 2. people 3. yes

« Pair higher-performing Ss with lower-performing Ss 6
and have them come up with their own examples of the
impersonal and personal construction of the Passive Voice.

« Go around the class helping Ss when necessary.

B.

« Ask Ss to read through the dialogue and answer the
questions.

« Check the answers with the class.

1. objects: all the employees (indirect), laptops
(direct)

2. The first response stresses the word laptops,
whereas the second response stresses the phrase
all the employees.

« Point out to Ss that when the verb in an active sentence
has two objects, the one that becomes the subject in the
Passive Voice is the one we want to place emphasis on.

» Refer Ss to the Grammar Reference (p. 167).

» Ask Ss to come up with their own examples practising
the Passive Voice of verbs with two objects (e.g. show,
send, offer).

CY

« Ask Ss to read through the dialogue and answer the
questions.

« Check the answers with the class.

1. The first sentence is in the Active Voice and the
second one is in the Passive Voice.

2. The verb make is followed by a bare infinitive in the
Active Voice. The verb make is followed by a full
infinitive in the Passive Voice.

« Refer Ss to the Grammar Reference (p. 167).

» Ask Ss to come up with their own examples in the Passive
Voice.

D.
« Ask Ss to read through the sentences.
« Have Ss do the activity and check their answers.

. ..is expected that smartphones will have even %
faster Internet connections in the future.

2. ...was made to go to the event (by my mother) even
though | didn’t want to.

3. ..is believed (by many people) to be old-fashioned.

. ..was offered some coffee by the secretary.

5. ..message has been sent to all the employees by the
manager.

6. ...is thought that technology can solve any problem.

7. ..is known to be dangerous.

iy

Listening
A.L11 9

« Have Ss read through the options a-d and check their
understanding.

« Play the recording and have Ss listen to the interview.

« Have Ss do the activity.

» Check the answer with the class.

» Check the answers with the class.

« Explain to Ss that there are verbs (e.g. believe, say, think,
know, consider) which have both an impersonal and a
personal construction of the Passive Voice.

« Refer Ss to the Grammar Reference (p. 167).

> ]
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B.L21G} AGAINST THE STATEMENT
» Ask Ss to read through the questions 1-8 and check their « is informative: helps inform us about news, events

understanding. and products
« Play the recording a second time and have Ss listen and « can benefit different age groups in different ways

€9 it EEIL) (e.g. young children can watch special documentaries
» Check the answers with the class. Have Ss provide or educational cartoons)

:?St'flcatlon folr thfr']r answe(;s. L der to clarif  viewers can choose what they want to see; they aren’t
« If necessary, play the recording again in order to clarify obliged to watch everything

any questions Ss may have.

« can help people relax after a long, hard day
1.F 2.T 3.F 4T 5.T 6.T 7.F 8.F%
C.S2.3,S31 e gp‘
C.S11 & » Ask Ss to read through the phrases in the box and check

their understanding.
» Have the two groups hold a public debate in which they
discuss the statement, putting forward the arguments
they have thought of.
Suggested answer .. .
o o . » Encourage Ss to cooperate and participate equally in the
* I'don It th'n:‘dl W,OUId b? gblz to I'\éef“k?lRonZ'T for a:d activity, but do not interrupt the flow of interaction.
ze?r. Wokl,] T'Ss le r|er|1 s ar;d dar;u };aln ¢ vlvou « At the end of the debate, put Ss into pairs consisting
ate wor |ng' rom home. f wou ,e inite y' ee . of one person from each group and have them assess
lonely and miserable, and all the things | enjoy doing

. . . L which group was more persuasive and why.
online, such as logging onto social media sites and 2HE 2 L

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

reading news or watching my favourite TV series,
would be meaningless without anybody to talk to and Suggested answer . . .
socialise with. Group A: On the topic of television and its negative

influence on viewers, we are in favour of this statement

for many reasons. First of all, most TV programmes are

SFE(II““Q low qqality and boring. Many studies have shown that
watching countless hours of TV can lower your 1Q.

A.S11,52.3 ,‘ Q Group B: Excuse me. May | interrupt for a second?
» Have Ss answer the questions. Group A: Just one moment, please. So, by watching TV,
« Elicit answers and initiate a short discussion. people become couch potatoes and TV addicts and just
sit around wasting their time. People could be doing
Suggested answers much more stimulating activities like reading books.

« | don’'t spend much time watching TV. When | do,
however, | prefer to watch sitcoms, because they are
funny and they help me relax.

Group B: | disagree. | would like to emphasise the fact
that viewers are free to choose what they watch as well
as for how long. There are plenty of programmes that

* open answer have high ratings and aren’t low quality.

« Yes, | think that there are many TV programmes of Group A: Could | say something before you continue?
good quality, such as documentaries or films that are Group B: Please let me finish. Watching TV is also a
interesting and.lnformatlve. / No, mqst TV program'mes great way to get information about what's happening
are of bad quality. Most of them don't stimulate us in in the world. Additionally, through advertisements
any way and can be considered rubbish. and commercials you can also get information on new

» Unfortunately, most programmes on television products.
aren’t very stimulating or educational. TV could
be improved if there were more high-quality
programmes that could teach us new things as well
as entertain us.

Group A: May | speak now? Most commercials can

brainwash viewers into thinking that they should buy

things they don’'t need. | must stress the fact that it’s

better to use the Internet to get information because it

has many more news sources to choose from than TV. In

B.S2.5 9 conc.lusion, | think that TV can have a negative influence
on viewers.

» Draw Ss’ attention to the statement in red and the list of

ideas and check their understanding. Group B: Do you mind if | add something?
« Divide Ss into two groups and allocate roles.

Monitor Ss f dist t this stage. Do not int t Group A: Go ahead.
+ vionlfor 5 Trom a distance at this stage. Lo not Interrupt. Group B: Something of great importance is watching
Suagested ideas: TV within some limits, which can be beneficial and not
99 ) harmful. To finish, | would like to say that as long as

IN FAVOUR OF THE STATEMENT

viewers are careful and picky regarding what they watch
« has low-quality programmes that aren’t educational

on TV, it won’t have a negative influence on them.

« is a passive activity that doesn’t allow people to think
critically

« takes time from other, more stimulating activities
(e.g. reading books)

» advertisements can trick people into buying products
they don’t need
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. Rewrite each of the following sentences in the Passive Voice starting with the words given.

. People expect that smartphones will have even faster Internet connections in the future.

It

. My mother made me go to the event even though | didn’t want to.

. Many people believe that sending letters is old-fashioned.

Sending letters

. The secretary offered me some coffee.
|

. The manager has sent a message to all the employees.

A

. People think that technology can solve any problem.
It

. Everybody knows that spam is dangerous.

Spam

Listening )

A. Q Listen to a radio interview. What is the main topic of discussion?

a.
. Ronnie’s feelings and reactions during an experiment
. Ronnie’s next documentary

. Ronnie’s views on technology

0O N O U A WIN = m e n T

Ronnie’s thoughts and feelings about documentaries

. Q Listen again and write T for True or F for False.

Technotrap is Ronnie’s first documentary.

. Ronnie stayed isolated in his flat for 365 days.

. He earned a living by writing books.

. He stopped taking care of his looks because he was living through his avatar in the game Second Life.
. He gained lots of weight during the experiment.

. Ronnie’s friends were worried about him during the experiment.

. He didn’t manage to show what he wanted through the experiment.

. When the experiment was over, it took Ronnie three months to be able to get out of his flat.

. g‘ Discuss in pairs/groups.

« Would you be able to live like Ronnie for a year?

How would you feel?

Speaking
& g Work in groups. Turn to page 160 in the
Speaking Activities section and do activity 7b.
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1

“lrltlng Interpreting a pie chart
A. g‘ 9 Discuss in pairs/groups.

« What online activities do you spend a lot of time doing?

» What do you think is the most popular online activity for

people your age?

B. @ Your class has done a school survey. The
results are shown in the pie chart below. Look at
the pie chart and answer the questions.

How do teenagers spend
their time online?

\

using social media

playing online games

watching videos

checking email

reading newspapers and magazines
shopping online

other

What does the pie chart show? What question

is it

answering?

How many different activities are mentioned?
Which online activity is the most popular?
Which online activity is the least popular?

What percentage of teenagers chose each
different activity?

r

(. 9 Read the text below. What purpose does
it serve?

The pie chart shows the results of a survey
about which activities teenagers are
occupied with most when they are online.
It shows the percentages for six different
activities, and there is also one category for
other activities that are not specified.

From the chart, it is clear that the majority
of teenagers spend most of their time
online using social media sites. In contrast
to this, the least popular activity is reading
newspapers and magazines, as it is
mentioned by only a small proportion (3%)
of teenagers. In addition,

a considerable number of teenagers

- over a quarter - spend their time
watching videos. Playing online games

is less popular, as only twelve per cent of
teenagers reported doing this activity.

In conclusion, it is clear that almost half

of the teenagers in the survey spend most
of their time online doing activities that
involve interacting with others, either
through social media or through online
games. As a large percentage of time is also
spent consuming online entertainment, it
seems likely that teenagers in this school
use the Internet mostly for relaxation and
entertainment rather than for educational or
practical purposes.

D. Q Read the text again. Then do the activities that follow.

. Read the statements and tick (¢) those that apply to the text.

The writer:

a
b
C
d
e
f.
g
h

2. What conclusion does the writer reach? Do you agree with it?

. introduces the topic by paraphrasing the information at the top of the chart.
. lists the percentage of every activity on the chart.

. explains how the information on the charts was obtained.

. describes the results and draws a conclusion.
. divides the description into paragraphs.

uses past tenses to refer to the trends described.

. describes what a pie chart is before presenting the findings.
. compares the dominant trends.

N




<,

Learning Standards D.R2.3,R2.2 G}
SB: S11, 52.3, R21, R2.3, R2.2, W2.1, W3.2, W1.6 + Ask Ss to read the text again.
» Have Ss underline any unknown words and encourage
LT trem tory to guess the meaning of these words from
Interpreting information in a pie chart the context.
» Ask Ss to read the statements and check their

“lll:llllllllll'v understanding.
aquarter of account for approximately « Have Ss do the activity.
considerable consume depict evident finding  Check the answers with the class.
majority minority occupied paraphrase
percentage piechart proportion slice specify 1. a, d, e and h should be ticked
survey 2. The conclusion the writer reaches is that
teenagers spend a large percentage of their time
writing online engaging in entertainment as opposed to
using the Internet for educational or practical
A.S1.1,S2.3 gp‘ g purposes. | personally agree with this opinion.

» Ask Ss to read the questions.
« Elicit answers and initiate a short discussion.

Suggested answers

« | spend most of my time using social media and
watching videos.

« | think that most teenagers do more or less what | do
on the Internet. There are, however, a lot of teenagers
who play online games and some who do their
shopping online.

B.R21 [Q
« Have Ss read the rubric and the information in the pie
chart, and check their understanding.

» Allow Ss enough time to answer the questions.
» Check the answers with the class.

» The pie chart shows how teenagers spend their %
time online. It is answering the question shown
above the chart.

» The pie chart is divided into seven slices, of which
six refer to specific activities. The remaining slice
represents other activities which are not specified.

» The most popular activity is the use of social media
sites.

» The least popular activity is the reading of online
newspapers and magazines.
« 31% - using social media sites
26% - watching videos
19% - other
12% - playing online games
5% - checking email
4% - shopping online
3% - reading newspapers and magazines

c.r23(}

» Ask Ss to read the rubric and check their understanding.
« Have Ss quickly read through the text.

» Ask Ss the question.

« Elicit answers.

The text serves to describe the main trends
depicted in the pie chart and draw a conclusion
regarding how most teenagers spend their time online.




E.R2.3 G H.w21,w3.2, wie G
» Have Ss read the rubric and draw their attention to the « Ask Ss to read the TIP and check their understanding.

highlighted words in the text. » Ask Ss to go to the Workbook, pages 92-94, read
« Tell them they have to use these words to complete the through the plan, and provide them with any necessary

phrases in the vocabulary box. explanations and clarifications.

« Instruct Ss to read the phrases in the box and check their
understanding.

« You may elicit the help of higher-performing Ss to help
explain any unknown words to lower-performing Ss.

» Have Ss do the activity.

» Check the answers with the class.

« Make sure that Ss understand what kind of information
the description should contain.

Ask Ss to go to the Workbook page 92 and complete the
writing plan before they start the writing task.

Allow Ss enough time to write their descriptions,

following the plan and the TIP.
1. shows % » Once Ss have finished writing, ask them to read through
2. majority the checklist on Workbook page 94 to make sure they
3. proportion have carried out the task correctly.
4. per cent » Have some Ss read out their descriptions.
5. quarter
6. half Suggested answer %
7. least The pie chart shows the results of a survey about
8. less which devices students in the school prefer to use
’ when accessing social media. It shows the percentages
9. contrast . : .
) for four different devices, and there is also a category
10. conclusion for other devices which are not specified.
11. seems L.
The chart shows that the majority of students use

F. R2-3g either a laptop or a smartphone to access social media,

and that these two devices are almost equally popular,
with figures of 30 and 32 per cent respectively. In
contrast, the least popular device is the desktop
computer, which only 13% of students reported using
for social media.

» Ask Ss to read the rubric and check their understanding.

« Tell them that to successfully complete the task they
have to look at the information in the pie chart, read the
text and find phrases that best complete the gaps.

« Inform Ss that there is more than one correct answer for
some of the gaps.

» Have Ss do the activity.

» Check the answers with the class.

Overall, the chart shows that the smartphone is the
most popular device - although only by a very small
percentage. This is likely because smartphones are
convenient to carry around, and students usually have

1. the majority / a significant/large/ them with Fhemlat all times. Th.IS allows them to access
. social media while they are going about their day or
considerable number . .
2 ¢ travelling. Laptops are also extremely popular, again
- a quarter ) because many students likely carry a laptop around
3. In contrast/comparison with them for their school work.
4. proportion/percentage
5. per cent
6. In conclusion / Overall / To summarise
7. half
8. It seems likely / It is evident/clear /
It can be concluded

. w21 G

» Have Ss read the writing task and underline the key
words.

The following words should be underlined:
survey, devices students, prefer, when accessing
social media, results, pie chart, Describe, selecting
and reporting, main features, make comparisions

« Have Ss answer the questions.
« Check the answers with the class.

1. the devices students prefer to use for accessing
social media

2. to describe the information by selecting and
reporting the main features and to make
comparisons

3. objective, factual, clear, concise and informative

109 1B
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E. g Look at the highlighted words in the text and complete the phrases in the vocabulary box below.

The pie chart is about... / The pie chart 1 /illustrates/represents/depicts the results of... / The slices
of the pie chart compare the... / The pie chart gives/provides/presents data/information on...

Few teenagers... / The minority of teenagers... / A (small) number of teenagers...

Most teenagers... / The 2 of teenagers... / A (significant/large/considerable) number of teenagers...
a (large/high/small/low) percentage/ 3 of teenagers...

12% / 4 / twelve out of a hundred students...

(Over/under/roughly/approximately) 25 per cent /a5 of the teenagers...
(almost/over/roughly/approximately) 6 of the teenagers... / 50 per cent of the teenagers...
Reading newspapers and magazines was / made up / accounted for 3% of the chart.

The most/ 7 popular activity...

.. is more/ 8 popular than...

In comparison/ 9
Overall /In 10 / To summarise / It can be concluded that...

it1 /appears (likely) that... / It is clear/evident that... / It can be seen from the pie chart that... /
As is shown/depicted/illustrated by the pie chart..

F Q Look at the chart below and use the G. Q Read the writing task below and underline

information it shows to complete the description the key words/phrases. Then look at the pie

with phrases from the vocabulary box in activity E. chart and answer the questions that follow.
Your class has done a survey to see which devices

Internet users by region students in the school prefer to use when accessing
Middle East social media. The results are shown in the pie chart
Africa 3% Australia below. Describe the information by selecting and

1% reporting the main features of the chart and make

4%
Latin America comparisons where relevant.
0, . . . .
10% \ Devices used for accesing social media
North Asia
America 43% B smartphone
15% B laptop

\\ tablet
B desktop computer
Europe \ I other

24%

The pie chart shows the percentages of Internet 1. What information does the pie chart show?

users that come from the different regions of the 2. What are you required to do?

world. It clearly shows that 1 of Internet 3. What writing style should you use?

users come from Asia. Justunder2 _ of H. @ Read the writing task in activity G again
users come from Europe, and large percentages and the TIP below. Then go to the Workbook

come from North America and Latin America as Pp. 92-94 to plan and write your description.

We"‘ 3 to thls’ the Chart shows that only When Writing ] description of a pie Chart, do
the following:

asmall 4 of users come from Africa
« look at the chart and make notes of the key
and the Middle East. The region with the fewest information shown.
Internet users is Australia, as only one - state what the chart is about / what question it is
. . answering.
5 of users come from this region.
« use the Present Simple when summarising the
6 , the graph illustrates that, while large information in the pie chart and the Present

Progressive when talking about trends.
« give details about any parts of the chart that stand
out (e.g. the biggest/smallest sections). Choose
come from Asia. 8 that this is due to the carefully which information you think is important.

high populations found in countries of this region. « draw a conclusion based on an overall understanding
of the information shown in the chart.

numbers of Internet users come from Europe
and the Americas, almost 7 of all users




A. Complete the dialogue with the
words in the box. There are two
extra words which you do not
need to use.

link virus URL spyware
search engine spam cyberspace
screensaver password

Henry Yesterday | received an email that | thought
was from my brother, but in fact it was
1 . There was a 2
at the bottom of the message that would send
me to a site where | could get information
about my favourite football player. The
3 was www.allaboutfootball.com
and it seemed suspicious.

Tom What did you do? Those emails often contain
ad that allows the person
sending it to you to steal your 5

and other private information.

Henry That’s why | didn’t click the link. You know, that

happened to my brother once. He downloaded
6 that followed his every

move without him realising it. When he finally
realised it, he got a computer technician

to fix it. He also installed some software

to protect him from the many dangers of

7

B. Choose a, b, cor d.

1. Fahadis speaking in front of large groups.
a. informed €. occupied
b. evident d. comfortable

2. The novel is almost ready; the writer is just putting
the finishing toit.

a. effects c. touches
b. points d. spots
3. The show that 71% of teens believe social

media have a positive impact on their lives.
a. findings c. accounts
b. judgments d. perspectives

4. Millions of phones were sold on the day that the
latest model was .

a. downloaded c. uploaded

b. launched d. broadcast
5. Is Rashid in of the plan or against it?
a. comparison €. connection
b. favour d. honour
6. What of teenagers spend their free time
reading books?
a. majority C. proportion
b. minority d. slice

(. Read the text and circle the correct verb form.
If you 1 check / are checked your social media
accounts every few minutes, then you might be
addicted to social media. Social media sites

2 created / were created for communication,
information and entertainment purposes. Nowadays,
researchers 3 have found / have been found

that many people, especially younger ones, are
becoming addicted to these sites. Somebody who
spends so much time on social media sites that he or
she 4 faces / is faced problems in their daily life

5 can consider / can be considered a social media
addict. These problems have to do with daily
activities such as work, school or face-to-face social
interaction. Social media addiction 6 thinks /

is thought to be a new form of Internet Addiction
Disorder, which 7 appeared / was appeared in

the 1990s when the Internet 8 was using /

was being used for the first time. Even then, many
people 9 claimed / are claimed that the Internet
could influence daily life and interactions. Now, many
people 10 prefer / are preferred to spend time on
social media sites instead of working, studying or
meeting up with friends. Are you one of them?

D. Rewrite the following sentences in the
Passive Voice starting with the words given.

1. Everyone knows that mobile phones might be
harmful to one’s health.
It

2. My husband gave me an interesting book to read.
|

3. They say that this building is the oldest one in
town. This building

4. My doctor has made me wait for an hour already.
|

5. I will inform Ibraheem about our decision.
Ibraheem

6. Techworld is providing our company with new
computers.
Our company

Self-ussessment

Read the following and tick the appropriate
boxes. For the points you are unsure of, refer back
to the relevant sections in the module.

) discuss issues relating to the media and
communication |:|

) use vocabulary related to the Internet, idioms
with touch, phrases related to the topic of being
informed, and prepositional phrases with in |:|

) emphasise an action rather than the doer
of the action using the Passive Voice

) express emphasis

) structure discourse by interrupting, asking
to speak, indicating a wish to continue, and
indicating that | am coming to an end

) interpret information in a pie chart
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To be more effective, the exercises in the Review section L Q
should be completed and checked in class. SE" ussessment
A » Draw Ss’ attention to the points and get Ss to read them.

« Explain any unknown words.

» Get Ss to tick the points they feel confident about. For the
. link points they are unsure of, they should refer back to the
URL relevant sections in the module.

. password
. spyware
. cyberspace

1.d 2.c¢ 3.a 4.b 5.b 6.c %
check %

were created

have found

faces

can be considered
is thought
appeared

was being used

W NOURAWNS

claimed
10. prefer

1. is known that mobile phones might be@
harmful to one’s health.

2. was given an interesting book to read by
my husband.

3. is said to be the oldest one in town.

4. have (already) been made to wait for an
hour (already) by my doctor.

5. will be informed about our decision.

6. is being provided with nhew computers by
Techworld.
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Reading A p. 112

R11 Creative and critical thinking Reading B p. 112
R21 Inquiry and research Reading C p. 113
R41 Problem-solving Reading D p. 113
R4.2 Problem-solving Reading D p. 113
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S2.3 Creative and critical thinking Reading E p. 113
R4.2 Problem-solving Vocabulary D p. 115
S11 Communication Grammar D p. 115
L2.1 Creative and critical thinking Listening p. 116
L2.2 Communication Listening p. 116
S2.3 Creative and critical thinking Speaking p. 116
S2.5 Creative and critical thinking Speaking p. 116
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w41 Communication Writing B p. 117
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R4.2 Problem-solving Reading D p. 119
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R4.1 Problem-solving Vocabulary p. 120
R4.2 Problem-solving Vocabulary p. 120
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S11 Communication Culture page A p. 125
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R21 Inquiry and research Culture page C p. 125
S11 Communication Task A p. 126
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S2.5 Creative and critical thinking Task D p. 126
W1.6 Creative and critical thinking Task E p. 126
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WORKBOOK

LEARNING STANDARDS
R21 Inquiry and research
L11 Creative and critical thinking

When students complete this module, they will be able to:

« communicate independently a personal response to real
and fictional events. (S1.1)

» understand and respond independently to the main
ideas in longer, more complex texts. (R1.1)

« understand and respond independently to detail in
longer, more complex texts. (R2.1)

 guess independently the meaning of unknown words from
available clues in a wide range of longer, more complex
texts, including some texts on unfamiliar topics. (R4.1)

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding. (R4.2)

» develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

8ua (pp. 114-115)

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding. (R4.2)

« communicate independently a personal response to real
and fictional events. (S1.1)

8u (pp. 116-117)

» understand and respond independently to the detail in
longer, more complex texts (L2.1)

« understand and respond independently to attitudes and
opinions in longer, more complex texts (L2.2)

» develop independently a clear argument to support their
opinions on a wide range of familiar topics (S2.3)

« ask about and explain independently causes and
consequences of more complex processes and ideas (52.5)

» recognise and identify independently typical features
at word, sentence and text levels of a wide range of text
types (R2.3)

« communicate independently a personal response to real
and fictional events (W1.1)

» express and respond independently to common feelings
such as surprise, interest and regret (W1.2)

« use formal, neutral and informal registers appropriately in
most familiar contexts and some unfamiliar contexts (W4.1)

« communicate independently a personal response to real
and fictional events (S1.1)

» develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

» recognise and identify independently typical features
at word, sentence and text levels of a wide range of text
types (R2.3)

» understand and respond independently to detail in
longer, more complex texts (R2.1)

» guess independently the meaning of unknown words
from available clues in a wide range of longer, more
complex texts, including texts on unfamiliar topics (R4.1)

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding (R4.2)

8h (pp. 120-121)

» guess independently the meaning of unknown words
from available clues in a wide range of longer, more
complex texts, including texts on unfamiliar topics (R4.1)

MAIN QNCF COMPETENCIES

ACTIVITIES
Activity A p. 106
Activity C p. 108

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding (R4.2)

 communicate independently a personal response to real
and fictional events. (S1.1)

» understand and respond independently to the detail in
longer, more complex texts (L2.1)

» express and respond independently to common feelings
such as surprise, interest and regret (51.2)

« ask about and explain independently causes and
consequences of more complex processes and ideas (52.5)

« communicate independently a personal response to real
and fictional events. (S1.1)

» understand and respond independently to detail in
longer, more complex texts. (R2.1)

» recognise and identify independently typical features
at word, sentence and text levels of a wide range of text
types (R2.3)

» understand and respond independently to the main
ideas in longer, more complex texts (R1.1)

» organise, sequence and develop ideas independently in
longer, more complex texts (W2.1)

» ask about and explain independently causes and
consequences of more complex processes and ideas (W1.6)

« plan and draft an extended complex text with a little support
and modify the draft in response to feedback (W3.2)

« use formal, neutral and informal registers appropriately in
most familiar contexts and some unfamiliar contexts (W4.1)

Culture Puge (p. 125)

« communicate independently a personal response to real
and fictional events. (S1.1)

» understand and respond independently to the main
ideas in longer, more complex texts. (R1.1)

« understand and respond independently to detail in
longer, more complex texts. (R2.1)

Tusk modules 7 & 8 (p. 126)

« communicate independently a personal response to real
and fictional events. (S1.1)

» understand and respond independently to the detail in
longer, more complex texts (L2.1)

 organise, sequence and develop ideas independently in
longer, more complex texts (W2.1)

» develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

« ask about and explain independently causes and
consequences of more complex processes and ideas (52.5)

« ask about and explain independently causes and
consequences of more complex processes and ideas (W1.6)

» organise, sequence and develop ideas independently in
longer, more complex texts (W2.1)

8 Review

» understand and respond independently to detail in
longer, more complex texts (R2.1) WB

» understand and respond independently to the main
ideas in longer, more complex texts (L1.1) WB
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at your service chairman construction courteous
fire (v) hospitality reservation treatment utility

« Draw Ss’ attention to the title of the module and ask
them to tell you what it might mean (that somebody is
ready to help you).

Draw Ss’ attention to the pictures and their labels. Ask
them what these pictures have in common (they depict
different types of services).

Ask Ss what kind of services they think each category
includes.

Elicit answers.

« Hospitality services are services related to travel, q
such as hotels, travel agencies, restaurants, museums
and airlines.

« Food & beverage services include restaurants and
cafés.

» Healthcare services are services that cater for
people’s medical needs. They cover preventative,
rehabilitative, emergency, hospital and diagnostic
services, as well as primary, outpatient and home care.

« Utility services are basic amenities provided by the
government or by private organisations in service
of the public. Amenities include the provision of
water, electricity, natural gas and broadband Internet,
and services such as transportation, sewage and
wastewater management and waste disposal.

« Construction, maintenance and cleaning services
include building, renovating, customising, repairing
and cleaning buildings and residences.

« Education and childcare services are services such
as creches, kindergartens, schools and universities.

Note: Point out to Ss that some of these industries

overlap; for instance an airline can be considered part

of the hospitality, travel or transportation industry.

Have Ss read the questions and the quotations in the
Discuss section and check their understanding.

Ask Ss the questions.

Elicit answers and initiate a short discussion.

Suggested answer q
All of these quotations are basically saying that it is

very important to provide good, quality service to
customers, because their opinion is highly significant
for the business. More specifically:

‘The customer is always right.’ This basically means

that a customer’s satisfaction constitutes a priority

and that his/her complaints should be taken seriously.

| personally agree with this quotation as | feel that the
success of a business ultimately depends on how happy
its customers are.

‘Courteous treatment will make a customer a walking
advertisement.’ This means that a customer relays

his experiences to people that he/she knows. His/Her
opinion can thus impact, either positively or negatively,
the reputation of a business. | wholeheartedly agree
with this statement.

‘There is only one boss. The customer. And he can fire
everybody in the company from the chairman on down,
simply by spending his money somewhere else.’

A business survives by selling its products and/or
services. It, thus, goes without saying that if people
choose not to buy a company’s products and/or
services, it will soon go bankrupt and everyone from
the chairman to the salespeople will lose their jobs.

‘If you make customers unhappy in the physical world,
they might each tell 6 friends. If you make customers
unhappy on the Internet, they can each tell 6,000
friends.” With the Internet and social media, it is easy
for people to instantly inform others on whether or
not they enjoyed the product/service provided by a
business, and when customers express dissatisfaction
about a specific company, consequences for that
company may be disastrous.

» Read out the objectives in the In this module you will...
section.

» Explain any unknown words.




Hospitality services -

Discuss:

e Read the following quotations. What

are they trying to say? How far do you
agree with these statements?

6 The customer is always right. 9

6 Courteous treatment will make a customer
a walking advertisement. 9

€ There is only one boss. The customer. And he can fire
==3 cverybody in the company from the chairman on down,
simply by spending his money somewhere else. 9

6 If you make customers unhappy in the physical
world, they might each tell six friends. If you
make customers unhappy on the Internet,
they can each tell 6,000 friends. 9

Food & Beverage services

Utility services

Healthcare services . .
Construction, Maintenance

& Cleaning services

LY

e discuss various services provided by the service sector

In this module you will...

e learn vocabulary relating to the hospitality industry,
banking and finance; prepositional phrases with at
and by; and easily confused words

e learn how to express purpose and result

e learn how to offer assistance, make a request,
agree willingly and refuse politely

e learn how to describe a graph, express agreement with Education & Childcare services
reservation and reach a decision through negotiation

-

e learn how to write a report based on a graph
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A. ¢‘ Discuss in pairs/groups.

a. to help guests make the most of their stay
b. to persuade guests to extend their stay

» What kind of services/facilities do hotels offer guests? What else would you like them to offer?
B. e Read the two texts. What is the main purpose of these texts?

c. to advertise the hotel/hostel

d. to stress the advantages the hotel/hostel
has over other hotels/hostels

Serenily BEACH HOTEL

Dear Guest(s),

We are delighted to welcome you to the Serenity Beach
Hotel. In order to make your stay with us as comfortable and
relaxing as possible, our friendly staff is at your service 24
hours a day. Simply dial O from the telephone in your room.

Breakfast is served from 7 a.m. to 10 a.m. in the restaurant.
However, if you prefer, you can have your meals served in
your room any time, day or night. Please complete the menu
and leave it outside your door by 11 p.m. the night before
so that a member of staff can take your order.

For your convenience, the hotel provides free Wi-Fi, as well
as computers in the lobby for guests to use.

There is a fully equipped gym on the 6" floor, open from
7 a.m. until 10 p.m. Extra towels are provided for use in
the swimming pool area.

Free laundry service is available for all guests staying
7 nights or more.

For any valuable belongings, all rooms are equipped with
a safe. Please follow the instructions to set your own PIN.

A limousine service to and from the airport is available upon
request and at a small fee.

So as to constantly improve the quality of our service, we
kindly ask you to complete our short questionnaire at the
end of your stay. Your feedback is so valuable to us that
we offer a 10% discount on any future booking when we
receive your completed form.

We trust you will enjoy your stay with us and look forward
to seeing you again.

Stare Sttt ddon

Hotel Manager




Learning Stondaords

SB: S1.1, R1.1, R2.1, R41,R4.2,52.3

atmosphere  belongings clean up after sb  delighted
dormitory equip extend fee feedback
free of charge guest guide(n.) hostel laundry
limousine lobby lodging observe outing permit(v.)
plus pool(n.) questionnaire reception regulation
safe (n.) safekeeping storage switch off throughout
towel trust(v.) uponrequest

A.s118®
» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answer

« Services like 24-hour room service, wake-up call
service, transport to and from the airport, daily
housekeeping service, etc. are offered by hotels.
Hotels often have facilities such as business rooms,
gyms and swimming pools. | think | would like
the hotel to have a games room so that there is
something interesting to do in the evenings.

B.R11 G

« Draw Ss’ attention to the titles as well as to the pictures
accompanying the two texts, and ask them to tell you
what they see (a hotel lobby and reception desk, a
luxurious hotel room, a restaurant, a seaside pool area,

a sign with the word ‘hostel’ written on it, and some
numbered hotel key rings/tags).

 Ask Ss to tell you what type of text they are (/eaflets) and
what kind of information they contain (information about
the services/facilities offered by two different types of
accommodation).

» Ask Ss to read the question and the options and check
their understanding.

» Have Ss read the texts quickly and choose the most
appropriate answer.

» Check the answer with the class.

» Ask Ss to provide justification for their answer.

- 9
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» Ask Ss to read the texts again.

» Have them underline any unknown words, and
encourage them to try to guess the meaning of these
words from the context.

» Ask Ss some comprehension questions:

Serenity Beach Hotel
What should you do in order to contact reception? You
should dial O from the telephone in your room.

When is breakfast served? from 7 a.m. to 10 a.m.

What do you have to do to have your meals served in your
room? You have to complete the menu and leave it outside
your door by 11 p.m. the night before so that a member of
staff can take your order.

Where and when can you work out in the hotel? You can
work out in the fully equipped gym on the 6th floor, which is
open from 7 a.m. until 10 p.m.

Where can you keep valuable belongings? You can keep
your valuable belongings in the safe found in your room.

Is there a transport service to and from the airport? There is
a limousine service to and from the airport available upon
request and at a small fee.

What do guests get for completing a questionnaire about
the quality of the hotel service? a 10% discount on any
future booking

Ladybug Backpackers Hostel

What is the goal of the Ladybug Backpackers Hostel? Their
goal is to make sure that guests have such a great time there
that they tell all their friends to visit the hostel when they’re
in town.

What can guests do in order to entertain themselves? They
can use the games room, which is equipped with table
tennis and pool tables, video games and a DVD player.

Can they wash their clothes? Yes, they can. They can use the
laundry facility found on the premises.

What can you do with your luggage? You can store it in the
luggage storage space.

What should you do if you need maps and guides on the
local area? You can go to the hostel information point.

What is great for people who like walking? the fact that the
hostel offers free weekly walking tours

How often are the towels changed? every day
Can you prepare your own food? Yes, you can. You can
prepare your own food in the common kitchen area.

Does the hostel charge guests for tea, coffee and milk? No, it
doesn’t. They are available free of charge.

What time do you check in and out? You check in at
1.30 p.m. and you check out at 10.30 a.m.

Can you smoke in the hostel? No, you can’t.

What should you do after 10 p.m.? After 10 p.m. you should
observe silence in the dormitories so as to respect others
who may be sleeping.

Until what time are outside guests allowed in the
dormitories? until 9 p.m.

What should you do if you note any suspicious or
irresponsible behaviour? You should report it to a member
of staff.

What can Matt help you with? Matt can help you with
organising your onward journey (booking flights, buses,
trains, etc.).

What kind of atmosphere do they like having? a relaxed and
cheerful one

« Draw Ss’ attention to activity C.

» Have Ss read the rubric and the questions and check
their understanding.

» Allow Ss some time to do the activity.
» Check the answers with the class.
» Ask Ss to provide justification for their answers.
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» Draw Ss’ attention to the highlighted words in the text
and their meanings a-f.

« Explain to Ss that they should deduce the meaning of the
words from the context and choose the correct meaning.
Point out that there is one extra meaning which will not
be used.

» Have Ss do the activity.
» Encourage them to use a dictionary to check the
meaning of the words.

» Check the answers with the class.

l.e 2.d 3.b 4.a 5.c%

« Elicit the help of higher-performing Ss to explain any
unknown words from the text.

» Choose some Ss to read out the texts.

E.S11,52.3 g‘ 9

» Ask Ss the question.
« Elicit answers and initiate a short discussion.

Suggested answer q

« | would prefer to stay in a budget hostel so that | could
enjoy myself on this beautiful, tropical island for a
week. | believe that when you visit a place of natural
beauty, you need to spend a lot of time outdoors,
relaxing on the beach and doing activities such as
scuba diving or surfing. | don’t think that a luxury
hotel is that important if you have good company and

the surroundings outside the hotel are beautiful.




. Decide if the stat ts bel
Welcome to the LA YbDUQ | 1Bz memenpon

Ba Ckpa Ckers Hostel! Ladybug Backpackers Hostel (LB),

Our goal is to make sure you have such

We ask all guests to respect the following rules and
regulations so as to make sure everyone’s stay with us is
safe and problem-free:

¢ Check-in time: 1.30 p.m.

e Check-out time: 10.30 a.m.

* Smoking is not permitted anywhere in the building.

¢ After 10 p.m., observe silence in the dormitories so as to

e Store all valuables in the
locker room.

e Share the facilities in the
games room so that all
guests can enjoy them.

* Report any suspicious
or irresponsible behaviour
to a member of staff.

e Have fun!

—
For help with organising your onward journeys (booking
flights, buses, trains, etc.) please talk to Matt at reception.
For any other questions, please talk to Beth at the café,
who will be happy to help. We like to have a relaxed and
cheerful atmosphere at our hostel, so please help us to
keep it that way.

T —

Both (B) or Neither (N).
Which of the two lodgings states that it

a great time here that you tell all LS h:pes that yo; I recommﬁnd ,
your friends to visit us when they’re el Elllelglasieir <1
in town! In order to make sure 2. offers free Wi-Fi and
that this happens, we have made computers to guests? D
all the following fantastic facilities 3. offers guests the use of
available to you free of charge: a recreation room? |:|
* Wi-Fi throughout the building, plus computers in the lobby 4. arr;rflges ife;raflr:js.po;t & D
e Games room with table tennis, pool tables, video games R PuCing!
and DVD player 5. provides for the
« Laundry facility safekeeping of valuables? |:|
¢ Locker room for valuable belongings 6. offers tours and information
« Luggage storage space about the area? []
« Information point with maps and guides on the local area 7. has 24-hour room service? []
* Weekly walking tours 8. provides rooms with a kitchen? |:|
¢ Clean towels every day 9. requires you to switch off
e Common kitchen area to prepare your own food your mobile phone at night? |:|
* Tea, coffee and milk 10. gives you free laundry service
* Regular group outings to local restaurants and sights under certain conditions?
— 11. gives guests better prices on

their next stay if they provide
some feedback?

D. P Look at the highlighted words
in the texts and match them with
their meaning. There is one extra
meaning which you do not need to
use. Then check your answers using
a dictionary.

respect others who may be sleeping (switch off mobile 1. limousine service |:|
h , etc.).
phones, etc.) 2. feedback [ ]
* No outside guests in the dormitories after 9 p.m. |:|
e Keep all areas neat and clean so that the next guest #- trust
doesn’t have to clean up after you. 4. observe |:|
e The bathrooms are not for washing clothes. 5. dormitories |:|
Please use the laundry facility.
a. to respect, to obey, to keep

b. to hope, to expect, to believe

c. rooms where large numbers of

f.

people sleep

. helpful information given to

improve sth

. the provision of a vehicle to

carry people to and from a place
to watch, to look at carefully

E. ¢‘ g Discuss in pairs/groups.

« You are visiting a beautiful, tropical
island. You can afford to stay in
either a luxury hotel for 3 days or

a

would you choose? Why?

budget hostel for a week. Which
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Votubulary
A. Read the text and match the highlighted
words/phrases with their meanings a-l.

We came to the three-1 star |:| Hotel Corleone hoping for

the holiday of a lifetime, but staying there was a complete
nightmare. As soon as we arrived, the 2 porter |:| came outside
and put all our suitcases on the 3 luggage trolley |:| while we
made our way to the 4 front desk |:| to check in. Unfortunately,
we were told that there was no reservation in our name, but
not to worry because there were plenty of vacancies—easy

to understand why, now. We ended up waiting for two hours

in the 5 lobby |:| before everything was sorted out. When we
were finally given our 6 key card |:|, we took the lift to our
room on the third floor. The porter arrived with our suitcases
and after we gave him a 7 tip |:|, we started looking around.
We had booked a room with a view of the sea, but all we
could see from our room was the car park. That was the least
of our problems, however, because the room was filthy. The

8 linen |:| was so dirty that we called 9 housekeeping |:|

and asked them to come and change it. That's when we
noticed that the mattress had holes in it and was falling apart.
We went to a shop and bought a blow-up mattress to sleep on.
The next morning we missed our 10 complimentary |:|
breakfast because we hadn’t received our 11 wake-up call ||
as we had requested. We were, therefore, forced to order
room service, which was expensive and slow. We had booked
a room for two nights but wanted to leave as soon as
possible. We couldn’t leave fast enough and would have left
even sooner if the 12 valet | ] hadn’t lost the keys to our car!

B. Read the extract from the text on page 112 and
the prepositional phrase in bold. Then complete the

. the reception area in a hotel where
guests check in and are helped with
other requests

. a small amount of extra money

given to sb for his/her services

. a small vehicle with wheels which is

used for carrying things

. a telephone call that is made to a

hotel guest in order to wake them up

. a symbol in a rating system that

judges the quality of hotels and
restaurants

. the person who parks cars at a hotel,

restaurant, etc.

. a person who helps hotel guests

with their luggage

. offered for free

i. the areain alarge building or hotel

near the entrance

j. aplastic card that is used to open a

door that has an electronic lock

. bed sheets, blankets, pillow cases,

towels

. the department in a hotel that is
responsible for cleaning

table with the words/phrases in the box to form more
prepositional phrases.

In order to make your stay with us as comfortable
and relaxing as possible, our friendly staff is at

your service 24 hours a day.

chance least (the)risk (of) aloss air surprise
adistance oneself taxi all costs credit card
accident once present mistake work
. Read the sentences and circle the correct prepositional phrase.
1. Hassan was so shocked that he was at a loss / at a distance for words.
2. I'm sorry. | dropped it by accident / by chance.
3. I saw a friend from school at once / by chance when | was on holiday in Doha.
4. By mistake / At the risk of sounding rude, I'm afraid | don’t like your new hairstyle.
5. You won't go through this by yourself / by surprise. You can always count on me, no matter what happens.
6. The missing documents must be found at all costs / at least.
7. Call for an ambulance at present / at once!
8. When | told my brother the news, his reaction took me at a loss / by surprise.



Learning Stondaords
SB: R4.2, S1.1

Distinguishing between easily confused words

Subject/Object questions
Uocabulary

aide convenient countonsb escort(n.) fall apart
fillinfout  filthy form(n) make one’s way
on aregular basis one’s details precious reduction
refund (n.)  sort out
Words related to hotels
blanket complimentary frontdesk housekeeping
key card linen luggage trolley  mattress
pillow case porter sheets three-star tip(n)
valet  wake-up call
Prepositional phrases with at
at (the) risk (of) atadistance ataloss atall costs
atleast atonce atpresent atwork
Prepositional phrases with by
by accident byair bychance by credit card
by mistake by oneself by surprise by taxi
Vocahulary
A.

» Have Ss read through the text and check their understanding.

« Ask Ss to tell you what the text is about (a negative
experience at a hotel).

» Explain to Ss that they should deduce the meaning of the
highlighted words from the context.

« Have Ss do the activity.
» Check the answers with the class.

1.e 2.g 3.c 4.a b.i 6.j
7.b 8k 9.1 10.h 1M.d 12.f

« Elicit the help of higher-performing Ss to explain any
unknown words or phrases.

B.

» Ask Ss to read the extract and draw their attention to the
phrase in bold. Ask them the meaning of the phrase.

« Elicit answers (that somebody is ready to help you).

« Have Ss read through the box with the words/phrases
and check their understanding.

» Have Ss do the activity.

» Check the answers with the class.

ﬂ

least chance
(the) risk (of) air
aloss surprise
a distance oneself
all costs taxi
once credit card
present accident
work mistake

C.

» Have Ss read through the sentences 1-8 and check their
understanding.

» Have Ss do the activity.

» Check the answers with the class.

%

1. ataloss

2. by accident
3. by chance
4. At the risk of

5. by yourself
6. at all costs
7. at once

8. by surprise

« To challenge higher-performing Ss, you may have them
write compound/complex sentences on a piece of paper
using the prepositional phrases they have learnt. You
may then collect these pieces of paper and write some
of these sentences on the board, making sure to omit
the preposition at/by or the whole prepositional phrase.
You may then have lower-performing Ss complete the
sentences using the target vocabulary.

D.R4.2 O

» Ask Ss to read through each set of sentences and the
words in the boxes, and check their understanding.

» Have Ss do the activity.

» Encourage Ss to check the definitions of the words in a
dictionary.

» Check the answers with the class.

1. expensive 8. questionnaire 15. aide

2. precious 9. survey 16. regular

3. valuable 10. reduction 17. usual

4. useful 11. refund 18. normal

5. convenient 12. discount 19. clients

6. comfortable 13. guide 20. guests

7. form 14. escort 21. customers

» Provide Ss with any necessary explanations.

Lunguuge plus

valuable (adj.) = worth a lot of money; having great
importance or usefulness

expensive (adj.) = having a high price; costly
precious (adj.) = of great personal/emotional value to sb
convenient (adj.) = well suited to sb’s plans or needs
comfortable (adj.) = providing relaxation and/or freedom
from physical pain

useful (adj.) = helpful in accomplishing sth; having several
practical uses

questionnaire (n.) = a series of questions, often providing
standard answers to choose from

form (n.) = a document with blank spaces that are to be
completed with specific information

survey (n.) = a set of questions used to gather information
or opinions from many people

discount (n.) = an amount deducted from the normal price
of sth

refund (n.) = a return of money that has been paid, typically
to a dissatisfied customer

reduction (n.) = the result of sth becoming smaller in
amount or size; a decrease

guide (n.) = a knowledgeable or well-informed person who
takes others to a place and shows them around

escort (n.) = a person or people who accompany sb/sth for
protection or security; a social companion

aide (n.) = a person whose job is to assist sb

regular (adj.) = happening repeatedly, with a consistent
schedule

normal (adj.) = consistent with what is typical or expected
of sb/sth

usual (adj.) = happening or done in accordance with what is
normal/expected OR happening or done in accordance with
past experience/practice
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guest (n.) = a person who is hosted somewhere, e.g. at a
hotel or hostel

customer (n.) = a person that obtains [OR pays for] goods
and/or services from a place of business

client (n.) =a person/organisation that obtains professional
services, e.g. from a lawyer or financial advisor

Graommar
A.

« Have Ss read the questions 1-4, match them with the
answers a-d and then answer the questions.
» Check the answers with the class.

1.a 2.d 3.b 4.c
2,3

1,4

«Remind Ss that when we ask about the subject of the verb,
there is no inversion and no use of auxiliary verbs, as is the
case with questions concerning the object of the verb.

« Refer Ss to the Grammar Reference (p. 168).
« Have Ss come up with their own examples and provide
them with any further explanations and/or clarifications.

B.
» Have Ss do the activity.
» Check the answers with the class.

» We have no specific information and the object
is one among many others.

» There is a choice to be made between a set number
of objects, e.g. two or three, and we already have an
idea of what they are.

« Refer Ss to the Grammar Reference (p. 169).
» Have Ss come up with their own examples and provide
them with any further explanations and/or clarifications.

C.

» Have Ss read the questions 1-8 and the answers a-h, and
do the activity.
» Check the answers with the class.

1.f 2.e 3.b 4.g 5.¢c 6.h 7.d 8.a%

D. S1.1 gp‘

« Divide Ss into pairs.

» Have them decide who will be Student A and who will be
B, and ask them to go to the corresponding pages in the
Speaking Activities.

» Ask Ss to read through the rubric and the question
prompts, and check their understanding.

» Have Ss do the activity.

» Go around the class helping Ss when necessary.

Reach Out To Asia

Student A: What is the name of the programme?
Student B: Reach Out To Asia.

Student A: When was it founded?

Student B: It was founded in 2005.

Student A: Who is the programme leader?

Student B: Her Excellency Sheikha Al Mayassa bint
Hamad bin Khalifa Al Thani.

Student A:

Student B:
Student A:
Student B:

Student A:
Student B:

Student A:
Student B:

Student A:

Student B:

Student A:

Student B:

What is the name of the parent
organisation?

Education Above All.

What types of services does it provide?
Education to primary and secondary
school children.

Where do volunteer activities take place?
It depends on the project. They could take
place in the community, like on a beach
for a beach clean-up, or you could assist in
schools as a teacher or mentor.

How old do you have to be to volunteer?
There is no age restriction. Anyone can
volunteer.

How long do you need to commit for?
Depending on the project, it could be one
time only, or twice a month for up to six
months.

What type of experience do you need to
have?

It depends on the activity. Teachers

and mentors need previous teaching
experience.

Quality of Life

Student A:
Student B:
Student A:
Student B:
Student A:
Student B:
Student A:

Student B:
Student A:
Student B:

Student A:
Student B:

Student A:
Student B:
Student A:
Student B:

Student A:

Student B:

What is the name of the programme?
Quality of Life.

When was it founded?

It was founded in 2014.

Who is the programme leader?
Professor Hisham Morsi.

What is the name of the parent
organisation?

Hamad Medical Corporation.

What types of services does it provide?

It provides services to improve the daily
lives of cancer patients.

Where do volunteer activities take place?
Either in the National Centre for Cancer
Care and Research or in the community.
How old do you have to be to volunteer?
Eighteen.

How long do you need to commit for?
Four hours per week, with a minimum of
one hundred hours total.

What type of experience do you need to
have?

None.

<




D. AoCompIete the sentences with the correct words.
Use a dictionary to check the definitions of the
words.

valuable expensive precious

| can’t afford it. It’s too

2. It’s from my aunt so it’s very

3. Waleed has some very stamps

in his collection.

convenient comfortable useful

4. This tool is very . You can open a

tin can with it, cut paper or use it as a torch.

5. The flatis very . Itis close to

everything.
6. Don’t worry; the bed is

You’ll have no problem sleeping.

questionnaire  form  survey

7. Canyou fill in this
details?

8. Would you like to answer this ?
It's about diet and health.

9. She’s doing a

with your

discount refund reduction

10. There’s been a in costs.

11. The radio wasn’t working, so | returned it and they
gave me a
12. Staff get a 20%

on food and drink.

guide escort aide

13. A(n) took us around the city and
told us about all the major sights.

14. The President's vehicle never goes anywhere without
a police

15. Penny works at a hospital as a nurse’s

regular normal usual
16. We hold staff meetings on a basis.
17. We have more business than this
year.
18. Gerry’s late but that’s for him.

guests customers clients

19. Mr Jones, the firm’s top lawyer, is in an important
meeting with one of his

20. Two new arrived at the hotel this

morning.

21. There were no in the shop this

afternoon.

to me.

on family relationships.

Grammar Subject/Object questions and
Question words = pp. 168-169

A. Read the questions in the box below and
match them with the answers a-d. Then
answer the questions that follow.

1. What did you buy at the newsagent’s?
2. Which supermarket has better prices?
3. Who was on the phone earlier?

4. Who did you buy a gift for?

0]

a. A fashion magazine and a newspaper.

b. Tom. He said he’d be late.

c. Cathy. She had a baby yesterday.

d. The East End Supermarket.

« In which of the questions do the question
words ask about the subject of the verb?

« In which of the questions do the question
words ask about the object of the verb?

B. Read the questions below. What is the
difference between what and which?

» What car did your brother buy?

» Which T-shirt did you choose, the blue one or
the purple one?

[. Match the questions 1-8 with the
answers a-h.

Which is the best MP4 player?
. What did they plan?
. Who was talking to Jill outside? | |

0]

. What do you do for a living?
. Who is the letter from?

. Who is the coffee for?

N o U A WN =

How did Saud get to the
conference yesterday?

8. What did the email say?

0 o

. That the project deadline is Friday.
. Her husband.
. It’'s from my aunt in Scotland.
. He took a taxi.
. A fundraiser.
They’re basically all the same.
. I'm a firefighter.

S e = 0 o 6 T 9

. It’s for my boss.

D. ¢‘ Work in pairs to do the Grammar
Production Task in the Speaking Activities
section. Student A, turn to page 161, and
Student B, turn to page 163.




Listening )

g g,‘ You will hear four different
dialogues. There are two questions
for each dialogue. Choose the
correct answer, a, b or c.

Dinlogue 1
You hear a hotel guest calling room service.
1. Why does the hotel guest ask room service what
they have?
a. He can’t read the menu.
b. He didn’t see the menu.
c. There is no menu in the room.

2. In the end, what did the guest order to eat?
a. chips, omelette and salad
b. omelette, salad and a juice
c. pancakes, omelette and salad

Dinlogue 2
You hear two people at a bank.
3. What does the customer want to do?
a. check a client's account
b. transfer money into his savings account
€. pay some money into his landlord's account

4. Why can’t the customer carry out his transaction?
a. He needs to call his landlord for some details.
b. Money from a client hasn't been deposited yet.
c. The bank doesn't transfer the amount he wants.

You hear a man talking with an estate agent.
5. What’s wrong with the first flat the agent
recommends?
a. Itisn’t in a quiet area.
b. It’s much too expensive.
c. Iltisn’t very near the beach.
6. Which of the following is not a requirement made
by the client?
a. price
b. location
c. central air conditioning

Dinlogue 4
You hear a man talking with someone at a
customer service department.
7. Why won't the company refund the man’s money?
a. Refunds are against company policy.
b. They need to get the tablet back first.
c. There is nothing wrong with the tablet.
8. How does the man feel about the assistant’s
suggestions?
a. He'd rather not take the tablet into the shop.
b. He’s not convinced the help section will be
useful.
c. He thinks reading the instructions will
solve the problem.

Q Work in groups.

Imagine you live in a small town of approximately
5,000 residents. You are members of the town council,
which has to select two of the initiatives below to
finance. Look at the graph to find out information
about the population. Discuss each initiative and who
will benefit from it most. Finally, decide which two
initiatives the town council will finance. The phrases/
expressions in the boxes below may help you.

Age Distribution of Population

2500
2000
1500
1000
500 I
° 0-18 yrs 19-40 yrs 41-64 yrs 65+ yrs

Expand public

library Provide regular

shuttle service
from suburbs to

Which

Enhance initiatives town centre
existing should the
Sports town council

facilities finance?

Renovate
playground in

Provide free :
public park

Wi-Fi hotspots

Describing a graph:

As we can see from the graph, ...

If we take a look at the graph, we will notice that...
According to the graph, ...

As the graph shows, ...

A considerable/small percentage of the population...
The majority/minority of the population...
More/Less than half of the population...

Expressing agreement with reservation:
| suppose so. Perhaps so, but...

Fair enough. I'm not so sure.

Up to a point, yes. | wonder if that’s true.

Reaching a decision through negotiation:
| don’t fully agree, but let’s go with your choice.
| think we should compromise.

Since we don’t agree, perhaps we could choose
one of your options and one of mine.

Let’s try and find a middle way.
If | agree to..., would you be willing to agree to...?
| think we can find common ground.




Learning Stondaords

SB:L21,L2.2,52.3,52.5, R2.3, W1.1, W1.2, W4.1

Describing a graph
Expressing agreement with reservation
Reaching a decision through negotiation

all-inclusive attach  bargain for be entitled to
booking confirmation carry out central heating
common ground compromise deposit distribution
enhance expand fair enough finance full board
gowith graph handle hotspot Ilandlord

legal action middle way neglect obliged policy
refund (n.) renovate savings account shuttle service
transaction transfer untrue up to a point
Listening

L21,L2.2 ggb‘

» Ask Ss to read through the questions and the options,
and check their understanding.

« Play each dialogue twice and have Ss do the activity.
When you play the dialogues for the second time, you
can make frequent pauses to concept-check, if necessary.
This will allow lower-performing Ss to catch up.

« Check the answers with the class.

1.b 2.b 3.c 4.b 5.a 6.c 7b 8.b

L

« If necessary, play the recording again in order to clarify
any questions Ss may have.

Speaking
s2.3,525 G

« Divide Ss into groups and assign roles. Ensure that each
group contains both higher- and lower-performing Ss.

» Draw Ss’ attention to the rubric, graph and graphic
organiser, and check their understanding.

« Tell Ss that the graph depicts the age distribution of the
population, while the graphic organiser shows various
initiatives that, if undertaken, could benefit members of
the public.

» Point out that, depending on which age group they
belong to, the members of the public benefit from each
initiative to a greater or lesser extent.

« Inform Ss that they are required to choose two initiatives
to finance. To do so, they must consider which age group
benefits most from each initiative.

« Tell Ss to read through the phrases/expressions in the
box and ensure their understanding.

» Have Ss do the activity.

« Encourage Ss to cooperate and participate equally in the
activity.

» Go around the class helping Ss if necessary.

» Choose a few groups to act out the dialogue. Designate
a higher-performing Ss in each group as ‘head’ of the
town council, and give these Ss the responsibility of
ensuring all group members participate in the discussion.

Suggested answer
A:

A:
B: It seems we’ve decided which two initiatives to

: Perhaps so, but instead of enhancing the existing

: | personally agree with you. | am also in favour of

: Fair enough. In addition, according to the graph, a

: I'm not so sure, most of them probably drive, because

: I'm not sure. | don’t think that the playground is in

: | don’t fully agree, but | think we should compromise.
: Let’s try and find a middle way. So, what do you think?
: Well, you put forward a fairly convincing argument

s Well, | think I’'m going to stick to my first suggestion,

: I'm fine with the one you two have chosen. Now,

As we can see from the graph, a considerable I
percentage of the population in our town are young
people aged up to 18, and that is why | think we
should enhance the existing sports facilities. Young
people are really into sports.

sports facilities, why don’t we rather expand the
public library? The sports facilities will be used
primarily by younger residents while the library will,
most probably, be used by different age groups.
Everyone can benefit from library services. Parents
can teach their children the importance of reading
books from a young age by encouraging them to
borrow books from the lending library. Students can
use the study area to do their homework in peace
and quiet and the computers to do research. And... let
us not forget the elderly who, as we can see from the
graph, make up a large percentage of the population.
Most of them enjoy reading and because they are
used to using paper books, they are very likely to
make good use of the library’s services.

providing free Wi-Fi hotspots throughout the town.
This will benefit people of all ages. They could use it
for work, education or pleasure.

large number of or our residents are between forty-
one and sixty-four years of age. For this reason, |
think that a regular shuttle service from the suburbs
to the town centre is a must. Don’t you think it’s
important for the most productive members of our
community to be able to get to work on time?

it's more convenient. Maybe we should take into
account the needs of the children in our area and
renovate the playground in the public park. As the
graph shows, a considerable percentage of the
population would benefit from such a renovation.

need of immediate renovation. Let’s face it, kids could
just play in the park!

about the expansion of the pubilic library, so | think |
will back you up on that one. What about you? Which
one of the initiatives do you think we should finance?

in other words, the expansion of the public library.
How about you, Ahmed? Which initiative do you
propose we finance?

for the second one, | think we should choose the
provision of free Wi-Fi hotspots. | personally think it’s
the best service for the community. Do you agree?

| suppose so.

finance.

%
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Writing
A.R23 @

» Ask Ss to read the email and have them underline any
unknown words.

« For the first activity, ask Ss to read through the
statements a-f and check their understanding.

« Tell Ss to write the numbers 1-4 in the boxes to show
in which paragraph the writer has done what each
statement says. Point out that each number can be used
more than once.

« Have Ss do the activity.
» Check the answers with the class.

a.2 b.1 c.4 d3 el f.4%

« For the second activity, ask Ss to read through the
statements a-f and check their understanding.

« Tell Ss to tick the ones that apply to the email.
« Have Ss do the activity.
» Check the answers with the class.

a,cde Q

« Elicit the help of higher-performing Ss to explain any
unknown words.

B. w11, wi.2, wa1 G &9
« Have Ss read the rubric and check their understanding.

« Explain to Ss that they have to write an email of complaint
similar to the one that features on the page.

» Draw their attention to the TIP and explain it.
« Allow Ss enough time to do the activity in class.
» Choose several Ss to read out their emails of complaint.

Suggested answer

Dear Sir/Madam,

lam writing to complain about the quality of accommodation
and services which my family and | received when we visited

the Forest Hotel from the 9t to the 12t of August 2019.

The problems with our stay began almost immediately. The
clerk at the front desk informed us that the family room we
had booked was unavailable and we would have to squeeze
into a small standard room. This meant that the extra cot
brought in to accommodate our son blocked the balcony
doors, making it impossible for us to go outside. To make
matters worse, the air-conditioning unit in the room was

out of order.

Unfortunately, our stay did not improve. The complimentary
breakfast included in the cost of our room consisted of little
more than toast. We were informed that we could order
breakfast items off the menu, but at an extra charge. Finally,
we were very disappointed to discover that both the pool

and the children’s play area were closed for renovations.

| have included a copy of my reservation confirmation from
your hotel showing both the type of room reserved, as well
as the services promised. | think it is clear that your hotel
has not met its obligations in this regard, and |, therefore,
expect a full refund. Should you not provide one, | will be

forced to seek legal counsel.

Yours faithfully,
Colleen Lakewood

Colleen Lakewood

g

1718



“lrltlng A letter/email of complaint

A Q Read the email of complaint and
do the activities that follow.

1. Each of the following statements
corresponds to a paragraph in the email.
Write the numbers 1-4 in the boxes provided.
In this paragraph the writer:

a. outlines the problems he
experienced.

b. mentions when the incident
took place.

c. warns of possible consequences.

d. expresses what steps he took
when the problem arose.

0 gl O

e. explains why he is writing.
f. asks for specific action to be taken. |:|

2. Read the following statements and tick (v)
the ones that apply to the email.
The writer:

a. uses a formal greeting and closing.
b. avoids using the first person.
c. uses firm but polite language.

d. explains his complaints clearly
and justifies them.

e. uses appropriate set phrases and
linking words.

f. makes use of abbreviations and
short forms.

0O O o

B. 9 Q‘ You recently visited a hotel and
were very disappointed with the service
there. Write a letter of complaint to the
hotel manager outlining the reasons you
were disappointed and what action you
expect to be taken.

When writing a letter of complaint:

- use a formal greeting: Dear Sirs,
Dear Sir/Madam, To whom it may concern.

« use a formal salutation: Yours faithfully (if
you don’t know the name of the person
you are writing to) or Yours sincerely (if
you know the name of the person you are
writing to).

« state clearly why you are writing in the
opening paragraph.

« include details such as dates or
reservation numbers.

« give specific examples about your
complaints.

« be clear about what action you want taken.

« be firm but polite.

Dear Sir/Madam,

| am writing to complain about the Serengeti Safari
Package Tour | booked through Liberty Travel from 21
to 37 March. | was terribly dissatisfied with the tour and
feel obliged to complain as what we got was not what we
were promised.

Firstly, we had booked an all-inclusive package, but
there were additional costs involved. The package clearly
stated we would receive complimentary transfer from the
airport to our hotel and that full board was included in
the price. However, we were expected to take a taxi to the
hotel and only breakfast was provided. In addition, we
were told by the travel agent who booked our tour that
March was a great time of the year to see a variety of
wildlife. This turned out to be untrue as it was the rainy
season and, as a result, we were unable to see many of
the animals.

While there, | made several attempts to contact your
agency to inform them of the situation. | was, however,
repeatedly told that the employee who handles complaints
was unavailable and that she would contact me in due
course. She, unfortunately, neglected to do so.

All in all we ended up paying a lot more than we
had bargained for and saw very little of what we had
expected to see. Given the circumstances, | feel that | am
entitled to a full refund. | have attached a copy of the
booking confirmation, which clearly outlines what was
supposed to be included in the package. Please see that
this matter is resolved for if it is not, | will be forced to
take legal action.

Yours faithfully,

Mareas Meridian

Marcus Meridian




a. a magazine article
¢. an instruction manual

Reading <)
A. gp‘ Q Discuss.

» What things must you consider when organising an event?
« Why would somebody seek a professional to organise a business event?

B. G Read the text below quickly. What kind of text is it?

b. a promotional brochure
d. a blog entry

PrimePlan

THE CORPORATE EVENT PLANNERS
BUSINESS EVENTS MADE EASY

Whatever the cause,
theme or celebration...

Whatever the size and
scope of your next event...

PrimePlan can make
it the talk of the town.

PrimePlan is a one-stop shop
where you can find it all!

You no longer need
to call six different companies
to handle all the separate
aspects of your next event
because with PrimePlan you

get all those companies in one.

We pay full attention
to the needs of our
clients because we want
to take the stress out of
your next business function.

We take your
event as seriously
as you take your work.

Contact us:
268 Bond Street,
London
Telephone:
0207 222 8439

Visit www.primeplan.co.uk for
a full portfolio of our work.

Business functions should be as memorable as personal events.
Fortunately, delivering a top-notch corporate event is just a phone call away.

PrimePlan

We organise corporate functions
Small and large business dinners, product launches, presentations,
shows/exhibitions, conferences, team-building events,
executive weekends and company picnics

Your job is to tell us what you want.
Our job is to do it for you.

As corporate event planners we know the tricks of the trade to make your
business event one that clients and competitors will talk about for years to come.

Having been in the business since 1982, we excel at event planning. Our
personnel can offer you a large number of suggestions regarding venue
choices, catering ideas, entertainment proposals and a variety of other services
such as video coverage and childcare facilities during your event, as well as
accommodation options for your attendees and transport to and from your event.
In fact, PrimePlan can make organising your next function a breeze by doing
everything, from carefully designing your invitation and publicising the event, right
through to conducting evaluations of the event, well after it has ended.

So what are you waiting for? Invite us to organise your next company function and
put your mind at ease!

Read testimonials from some of our satisfied customers:

‘Thank you, thank you, thank you. Our tropical-themed business event
was everything we had hoped for! Our company and business partners
had such a great night. We enjoyed everything from the decorations to the menu!’
Jessica Plink, President of Plink Juices

‘At first, | was wary of delegating our corporate function to someone else,
but it was a wise decision. Right from the start, PrimePlan handled our event
with unsurpassed professionalism so that we didn’t have to worry about any
of the details. From now on, we know where to go for our annual luncheon.’
Suzie Klatchett, Abstil Marketing Director

‘The superb team-building events that PrimePlan prepares for
our company has helped our company grow without growing apart.’
Riley Johnson, Yomo CEO

‘I'd like to thank you for your contribution as volunteers for the Help
the Children’s benefit dinner. I’'m sure we wouldn’t have raised
so much money if PrimePlan had not organised and publicised the event.’
Reginald Tobias, Founder of Help the Children

Our involvement is determined by each client’s needs and budget,
and fees are based on the extent of involvement we have in helping you
plan your special event. Discounts are available for new customers.




Learning Stundords

SB: S11, S2.3, R2.3, R2.1, R4.1, R4.2
Uacahulury

attendee business partner cater for catering
childcare  competitor (in business) conduct (v.)
contribution corporate coverage delegate

evaluation excel executive extent function (=event)
grow apart involvement marketing director
memorable personnel publicity publicise

put one’s/sb’s mind at ease regarding sample

social gathering superb team-building testimonial
theme top-notch training session trick of the trade
undertake venue wary

Reading
A.S11,S2.3 & g

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answers %

» There are many things that should be taken into
consideration when one is organising an event, such
as the type of event one is organising, the goal/
purpose of the event, the number of people that

are expected to attend, the date, the venue and the
catering service.

Organising a business event isn’t an easy task,
especially if this event is going to be attended by a
lot of people. In this case, when it is a promotional
event in which a product is going to be launched

or a conference showcasing the importance of the
company, it’s better to seek a professional to help you
organise it. In addition, it will save you a lot of time
and energy you could devote to your actual work.

B.R2.3 G

» Draw Ss’ attention to activity B.

» Have Ss read the question and the options a-d, and check
their understanding.

» Ask Ss to read through the text quickly and to tell you
what it is about (a company that organises social events).

» Have them do the activity.

» Check the answer with the class, asking for justification.

A




<

c.r21 @

» Ask Ss to read the text again.

» Have Ss underline any unknown words and encourage
them to try to guess the meaning of these words from
the context.

» Ask Ss some comprehension questions:

‘PrimePlan is a one-stop shop where you can find it all” What
does the sentence mean? It means that you no longer need
to call six different companies to handle all the separate
aspects of your next event because with PrimePlan you get
all those companies in one.

Why does PrimePlan pay full attention to the needs of their
clients? Because they want to take the stress out of their
clients’ next business function.

What kind of corporate functions does PrimePlan organise?
PrimePlan organises small and large business dinners,
product launches, presentations, shows/exhibitions,
conferences, team-building events, executive weekends and
company picnics.

Since when has PrimePlan been in business? since 1982
What does the personnel of PrimePlan offer? They offer a
large number of venue choices, catering ideas, entertainment
proposals and a variety of other services such as video
coverage and childcare facilities during the event, as well as
accommodation options for the attendees and transportation
to and from the event.

Why does Suzie Klatchett think that delegating their
corporate function to someone else was a wise decision?
Because PrimePlan handled their event with unsurpassed
professionalism so that they didn’t have to worry about any of
the details.

Why does Reginald Tobias thank PrimePlan? Because he is
sure they wouldn’t have raised so much money if PrimePlan
had not organised or publicised the event.

What does PrimePlan offer to new customers? discounts

» Draw Ss’ attention to activity C.

» Have Ss read through the questions and the options, and
check their understanding.

« To help lower-performing Ss, you may eliminate one or
two incorrect options.

« Allow Ss enough time to do the activity.

» Check the answers with the class.

« To challenge higher-performing Ss, you may ask them
why the other three options are incorrect.

1.b 2.c 3.a 4.d 5.c%

D.R41,R4.2 O

« Draw Ss’ attention to the highlighted words/phrases in
the text.

» Explain to Ss that they should try to deduce the meaning
of the words from the context.

« Have Ss do the activity.
» Check the answers with the class.

1.d 2.g 3.b 4.e 5.f 6.c 7.a%

« Elicit the help of higher-performing Ss to explain any
unknown words.

E.s11,523 ¢ G

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answers %

« | once participated in organising a fund-raiser to
raise money for a charity. Initially, it seemed like an
easy event to organise, but it turned out to be quite
difficult. There were so many things to do, such as
find the perfect theme, venue and catering service,
print the tickets, advertise the event, decorate the
venue, look for sponsors who would provide us

with the gifts we would give away in the lottery, etc.
Fortunately, the event was a success and it turned
out to be worth all the effort and work that went into
organising it.

I would definitely hire PrimePlan for a professional
function because it seems to take many things into
consideration when it comes to organising a business
event. Also, the testimonials show that the clients are
satisfied with the services provided by PrimePlan.

/ No, | wouldn’t hire PrimePlan unless somebody |
knew had hired them before. Promotional brochures
always present businesses in a positive light, so they
might not be as good as they are made out to be.

For a corporate event, | would want to feel confident
that | was choosing a company capable of making it a
resounding success.
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L @ Read the text again and choose a, b, c or d.

/|

1. Which of the following can PrimePlan help you with?
a. the preparation of any social gathering

b. a weekend training session for your staff ?7

¢. a children’s party, including food and a clown 6’

d. your wedding, including guest accommodation ofﬂOfaf 4 I ? 8
2. The text states that if you go to PrimePlan... Vé/jf“. r’r

a. your competitors will try to copy you.

b. you'll get more publicity than elsewhere.

c. they’ll handle all aspects of your function.

d. they’ll give you a refund if you are not satisfied.

3. Who used PrimePlan to organise an event for them specifically to help
employees bond?
a. Riley Johnson, Yomo CEO
b. Jessica Plink, President of Plink Juices
c. Suzie Klatchett, Abstil Marketing Director
d. Reginald Tobias, Founder of Help the Children

4. Which of the following affects the price that clients pay PrimePlan to
organise their function?
a. the type of event
b. whether they are a charity
c. the location of the business
d. how much work PrimePlan undertakes

5. Which of the following is NOT mentioned in the text?
a. The people at PrimePlan cater for their clients' needs.
b. You can view a sample of previously organised events.
c. PrimePlan has been keeping up to date with modern ideas.
d. The people at PrimePlan have vast experience in planning events.

D. p Look at the highlighted words/phrases in the text and match
them with their meanings. Then check your answers in a dictionary.

a. to give sb the responsibility to do sth
. the staff
. a statement showing appreciation for services
. unforgettable
. to organise and carry out an activity
to make sb stop feeling worried
. of a very high standard or quality

1. memorable |:|
2. top-notch |:|
3. personnel |:|
4. conduct |:|

5. put one’s
mind at ease |:|

6. testimonial |:|
7. delegate |:|

Q@ ™0 o 6 T

E. ¢‘ 9 Discuss in pairs/groups.
« Have you ever been involved in organising

a social event? What for? What did it involve?
« Would you consider using PrimePlan if

you had to organise a business function?
Why? / Why not?



Vocabulary

,p Read the text. Then match the words/phrases in
bold, which feature in the boxes below, with their
meanings. Then check your answers using a dictionary.

(o] e [ N S TITET N T Y 1) in northern ltaly is a financial

institution like any other, where you can open a bank account
or get a mortgage for a home. It even has branches across
Italy, as well as cash dispensers where you can use your debit
card to make a withdrawal at any time of day or night. The only
difference between Credem and any other bank is that this bank
doesn’t deal only in money, gold or diamonds, but it also accepts
cheese as currency.

Rather than sprinkle Parmesan cheese over your spaghetti, you
can deposit it in the bank. Italian Parmesan makers are taking
advantage of this and using their cheese as security deposits for
small loans. If a cheese maker doesn’t pay back the loan, the bank
has the cheese to sell. Credem charges a fee for looking after the
Parmesan and also sends its clients monthly bank statements to
let them know how their cheese is valued.

financial institution
branch

bank account get a mortgage
cash dispenser/machine

a. division of a bank found at different locations

b. to get a loan by placing your home or property as a security
deposit for its repayment

c. an arrangement with a bank that allows you to put in and
take out money

d. an electronic machine that can be used to get money with
the use of a plastic card

e. a business that provides services that have to do with money,
e.g. a bank, an insurance company, etc.

make a withdrawal
deposit

currency
bank statement

f. to place money in the bank

g. money used in a particular country, e.g. dollar,
euro, riyal etc.

h. a piece of paper from the bank that gives
information about sb’s money/savings

i. to remove money from the bank

e ———

i

Grammar runinfinitive,

bare infinitive, -ing form =

pp. 169-170

A. Look at the following examples

of full infinitives (e.g. to go), bare
infinitives (e.g. go) and -ing forms
(e.g. going) from the texts on

pages 112-113 and complete the rules.

..please talk to Beth at the café,
who will be happy to help.
..you can have your meals
served in your room any time,
day or night.

We trust you will enjoy your
stay with us and look forward to
seeing you again.

1. The is used after:
« modal verbs (can, could, must,
should, may, etc.)
« let and make in the active voice
« would rather and had better

2. The is used after:

« certain verbs (want, would like,
hope, decide, manage, agree,
refuse, seem, promise, etc.)

« be + adjective (it’s nice,
| was happy, etc.)

« too and enough

« question words (how, what, when,
where, etc.)

3.The___ s used after:

« certain verbs (avoid, enjoy, love,
hate, finish, imagine, mind, risk,
suggest, consider, etc.)

« certain expressions (how about,
don’t mind, can’t stand, it’s no use,
it'’s no good, look forward to,
be used to, etc.)

« prepositions (for, about,
without, etc.)



Learning Stundards
SB: R4.1,R4.2,511,L21,51.2,S25

Offering assistance
Requesting
Agreeing willingly
Refusing politely

auditorium bank cashier  bank statement barely
branch Can | be of any assistance?

cash dispenser/machine charge
diamond financial institution
get a mortgage identification insurance company
loan make a deposit make a withdrawal

open/close a bank account pay back prayer room
signh  take advantage of underneath with pleasure
withdraw money

currency debit card
gallery

Vocabulary

A.R41,R42 O

» Have Ss read the text and ask them what it’s about (a
financial institution which, apart from money, gold or
diamonds, also accepts cheese as currency).

» Draw Ss’ attention to the words in bold and ask them to
work out their meaning.

« Have Ss do the activity.

« Check the answers with the class.

a. branch f. deposit

b. get a mortgage g. currency

c. bank account h. bank statement

d. cash dispenser/machine i. make a withdrawal

e. financial institution

Grammar
A.

» Ask Ss to read the examples from the texts on pp. 112-113
and draw their attention to the words in blue.

» Point out that these are examples of full and bare
infinitives as well as the -ing form.

» Make sure that Ss understand the difference between the
full (to + base form of the verb) and the bare infinitive
(base form of the verb).

» Have Ss do the activity.

» Check the answers with the class.

1. bare infinitive
2. full infinitive
3. -ing form

« Refer Ss to the Grammar Reference (p. 169).

« For further practice, ask Ss to find examples in the text
on page 118 (PrimePlan can make..., ..you no longer need
to call six different companies to handle..., ..because we
want to take..., Business functions should be..., Your job is
to tell..., ..PrimePlan can make organising...,

..a breeze by doing..., ..from carefully designing your
invitation and publicising the event, right through to
conducting..., .| was wary of delegating..., etc.).

« To challenge higher-performing Ss, you may ask them
to come up with their own examples.

%

« Have Ss read the sentences and do the activity.
» Check the answers with the class.

1.a 2.b 3.b 4.a 5.a 6.b %

» Refer Ss to the Grammar Reference (p. 170), and if
necessary draw time lines on board to illustrate the
sequence of actions.

« To challenge higher-performing Ss, you may have
them come up with their own sentences using the verbs
try, remember, forget and stop. Tell Ss to come up with
two sentences for each verb: one in which the verb is
followed with the full infinitive and one in which the
verb is followed by the -ing form. Ask them to write their
sentences on a piece of paper. You may then write some
of these sentences on the board, making sure to leave
out the full infinitive or the -ing form in each case. The
base form of these words should appear in brackets
instead. Lower-performing Ss should then be requested
to change the base form of these words into the full
infinitive or the -ing form to successfully complete the
sentences.

Listening
A.s11 g9

¢ Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answer

« Yes, | have. Firstly, it is located on one end of the
Corniche in Doha and stands on a peninsula near
the traditional harbour. The building itself is really
impressive, especially at night when it is lit up.
It combines modern and traditional elements of
architecture. | particularly liked the central atrium,
as the ceiling is adorned with Islamic patterns. It also
has a very impressive staircase, above which hangs a
beautiful, metallic chandelier. The north facade of the
building is made of glass and provides a breathtaking
view of the Arabian Gulf. The museum houses a
fascinating collection of Islamic art. In fact, it has one
of the world’s most complete collections of Islamic
artefacts. Its collection consists of things such as metal
work, ceramics, jewellery, textiles and manuscripts.

B.L21 G}

o Draw Ss’ attention to activity B.

» Have Ss read the rubric and look at the map, and check
their understanding.

« Tell Ss that the activity involves listening to a guided tour
of the Museum of Islamic Art and determining the order
in which the places on the map are mentioned.

o Ask Ss to listen carefully and number the places on
the map 1-6 according to the order in which they are
mentioned.

» Play the recording and have Ss do the activity.

« If necessary, play the recording a second time, pausing
and concept-checking as necessary.

« To make the activity less challenging for
lower-performing Ss, you may ask them to find the
correct order of any three places on the map.

» Check the answers with the class.

K




windows

Library and
Education
Centre

Special
Exhibition
Gallery

o Male
Prayer
Room

Museum Entrance

C.L21 g

» Draw Ss’ attention to activity C.

» Have Ss read the rubric and look at the map, and check
their understanding.

« Tell Ss that the activity involves listening to the
continuation of the guided tour and determining in
which gallery the items 1-6 are exhibited.

» Before playing the recording, encourage Ss to predict
where the listed items are exhibited. Tell them that
predicting involves using clues to make educated
guesses.

« Play the recording and have Ss do the activity.

« If necessary, play the recording a second time, pausing
and concept-checking as necessary.

« To make the activity less challenging for
lower-performing Ss, you may omit three of the items.

e Check the answers with the class.

) The
Science Figure

Gallery in Art
Gallery

Stairs

Introductory Gallery

Pattern
Gallery

716]

Calligraphy

Gallery

D.s11 g¥

e Ask Ss the question.
« Elicit answers and initiate a short discussion.

Suggested answer %
I think | would be interested in seeing two of the

artefacts that were mentioned. The first is the necklace
from India that dates back to the 17th century. The
reason | would like to see it is that it is adorned with
different kinds of stones, so it must be very beautiful. The
second is the wooden door that comes from a mosque,
as it is decorated with a particularly complex geometric
pattern and | happen to love intricate patterns.

121 1B

Speaking
$1.2,52.5 g“ 9

« Divide Ss into pairs and have them turn to the relevant
page in the Speaking Activities section.

» Have Ss read the instructions and check their
understanding.

» Have Ss do the activity.
» When they finish the first dialogue, have them swap roles.
» Go around the class helping Ss when necessary.

» Choose some pairs to act out one of their dialogues.
Suggested answers
opening a bank account

B: May | help you?

A: Yes, please. I'd like to open an account. What exactly
do | have to do?

B: | need to see some identification, please.
A: | have my passport with me. Will that do?
B

: Certainly. What kind of bank account are you
interested in?

A: | want to open a savings account.
B: OK. Will you please fill out this form with your details?

transferring money to another account
A: Could you possibly help me out with something?
B: Yes, of course | can.

A: | would like to transfer money to my sister’s account
in Jordan. Do you know if there is an extra charge for
that?

B: No, it’s free of charge.

A: How many days will it take for the money to go into
my sister’s account?

B: About a week, sir.
A: Is there anything | can do to make it get there faster?
B: No. I'm afraid it’s impossible.

exchanging currency

B: Can | be of any assistance?

A: Yes, please. Could you show me where | can
exchange some euros for Qatari riyals?

B: | can help you with that. How many euros would you
like to exchange?

A: 300 euros. What commission do you charge for this
transaction?

B: 1%, sir. Here you go. Please sign at the bottom of the

page.
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B. Read the following sets of sentences and match them with the statement, a or b, which is closer in
meaning.

1. | must remember to send the
email after lunch. First, | remember, then | do it.

2. | remember sending the email
after lunch.

| remember that | have done something earlier.

3. Sara stopped taking pictures when
she saw the ‘No photos’ sign.

Sara took pictures after she stopped doing something else.

4. Sara stopped to take some pictures
of the nice view.

5. Ted tried to unlock the door, but he
couldn’t.

He made an effort.

6. Ted tried unlocking the door with a
different key.

|:| Sara was taking pictures and then stopped doing it.
|:| He did something to see what effect it would have.

Listening ()
A. ¢‘ Discuss in pairs/groups.
» Have you ever visited the Museum of Islamic Art in Doha? What do you know about it?

B. 9 You will hear part of a guided tour of the Museum of Islamic Art in Doha. Number the places on
the map 1-6 in the order in which they are mentioned.

The Museum of Islamic Art

windows

Library and
Education
Centre

Gallery
Floor1 . .

Special
Exhibitions

Auditorium

Museum Entrance

L 9 Now listen to the continuation of the guided tour. Look at the map below and write the correct
number 1-6 in the boxes to show in which gallery the items are exhibited. There is one extra box on the
map which you do not need to use.

. part of a door with examples of geometric art
. a device used by travellers in the past

The
Science Figure
Gallery inArt

. Gallery
_H

. a pearl and gemstone necklace
. an ancient book of stories

. a hinth-century bowl showing Arabic writing

N U1 A WIN =

. a container that was used to store medicine

D. ¢‘ Discuss in pairs/groups.
» Which item mentioned in the listening would you
be most interested in seeing from up-close?

Pattern

Gallery Calligraphy SIIE(IkiIlg
Gallery
B ‘ '“tr°dﬁ°EGa"e’V | & @@ Turn to page 162 in the Speaking Activities

section and do activity 8b.




Illrltlng A report based on a graph
A. ¢‘ Discuss in pairs/groups.

« What different kinds of services do you
utilise every day?

» Which services are most important to
you? Why?

Quality of Services at Sun Medical Centre

B. @\ Look at the graph and answer
the questions that follow.

1. What does the graph illustrate? L Responses
; < from 1000
2. What three categories do the = rom
survey questions examine? & previous
& SMC
3. Which service was viewed most & patients
favourably by respondents?
QUALITY OF COMMUNICATION COMMUNICATION CLEANLINESS OF
PATIENT CARE WITH DOCTORS WITH NURSES FACILITES
B Poor M Average WM Excellent

L Q Read the writing task and report below. Then, do the activities that follow.

The health clinic you work for has requested a study examining the quality of services they provide.
The results of the survey are displayed in the graph above. Write a report to the clinic director
summarising the findings of the survey and making recommendations for improvement.

&x—

To: Director MacMillan
From: Jonathan Watson

1. Read the following statements.
Tick () those that apply to the report.

Subject: Improving Services at Sun Medical Centre

Introduction

As requested, this report describes the results of a survey
conducted in order to determine the quality of care provided here
at Sun Medical Centre. One thousand previous patients were
surveyed and asked to rate the hospital in terms of quality of care,
communication with staff and cleanliness.

Quality of Care

A majority of those surveyed felt that the quality of care at Sun
Medical Centre was at least average. Patient care was viewed very
highly by approximately one in three respondents. On the other
hand, 15% of those surveyed felt that the quality of care was poor.

Communication with Staff

Unfortunately, communication with both doctors and nurses on
staff at Sun Medical Centre was viewed very poorly. Nearly three
quarters of respondents described communication with doctors
as poor. Nurses did only slightly better, with just over half of those
surveyed identifying communication as poor.

Cleanliness

The facilities here at Sun Medical Centre were given high marks
for cleanliness. In fact, the vast majority rated the cleanliness of
clinic facilities as excellent. Only 3% characterised the cleanliness
of facilities as poor.

Recommendations

To sum up, it is clear that some changes are needed here at Sun
Medical Centre. Improving communication between patients and
staff, especially doctors, must be given top priority. Additionally,
there is room for improvement in terms of patient care. Taking
these steps will do much to boost the overall quality of services
provided here at Sun Medical Centre.

. What information is included in

. Why does the writer use headings

. Has the writer included all the

. Find and underline the sentences in

The writer:

a addresses the report to a
specific recipient

b. uses headings to organise
information.

c. mentions all the information
depicted on the graph.

d. uses abbreviations and short
forms.

e. explains how the information
on the graph was obtained.

f. makes personal comments
throughout the report.

g. uses the findings to make
recommendations.

0O 0O 0Odgd

the Introduction section of the
report? Where did the writer get this |
information?

before each paragraph?

statistical information from the
graph in the report? Why / why not?

which the Passive Voice has been
used. Why has the writer made use
of the Passive Voice?

'




Learning Stundards
SB: S1.1, R2.1, R2.3, R1.1, W2.1, W1.6, W3.2, W4.1

Writing a report
Summarising information on a bar graph
Making recommendations

average boost cleanliness clinic evaluate
inclusion nurse report utilise

Writing
A.S11 6‘

» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answers

» Transportation services, health services,
banking/financial services, educational services,
entertainment services.

« Well, | use public transportation very often, so |
consider this service very important. | also consider
utility services such as the provision of water and
electricity very important. | can’t even begin to
imagine what life would be like without them.

4

B.R21 &

» Have Ss read the rubric and the questions, and have
them look at the graph.

» Check their understanding.
« Have them do the activity.
» Check the answers with the class.

1. The graph illustrates the statistical results of a
survey.

2. Quality of Patient Care, Communication with
Doctors and Nurses, Cleanliness of Facilities

3. Cleanliness of Facilities

C.R2.3 9

» Have Ss read the writing task and the report, and check
their understanding.
« Have Ss do the activity.

« Check the answers with the class.

1. a,b,e, g %

2. The introduction includes the purpose of the
report, who was surveyed and what categories
were examined. The writer got this information
from the headings and axis labels on the graph.

3. To organise the report and clarify information for
the reader.

4. No, he/she hasn’'t. The writer summarises the
information in order to focus on the most
important findings.

5. ..previous patients were surveyed and asked...,
Patient care was viewed..., The facilities here at
SMC were given..., ...especially doctors, must be
given...,, etc. The Passive Voice is used to present
information in a formal and impersonal way.




D.R11, R2.3 g « Allow Ss enough time to write their reports, following the
» Draw Ss’ attention to activity D and check their plan and the TIP.
understanding. » Once Ss have finished writing, ask them to read through

the checklist on the Workbook page 105 to make sure

« Tell Ss that they are required to do two things. The first .
they have carried out the task correctly.

is to find an appropriate heading for each paragraph.

The second involves changing the highlighted sentences * Have some Ss read out their summaries.
from Active Voice to Passive Voice.
« Have Ss do the activity. Sugg ?Sted answer %
» Check the answers with the class. L DN EEEr SR
From: Martha Cook
1. 1. Introduction % Subject: Quality of services at Sunrise Mall
2. Quality of Instruction,
3. Career Guidance Introduction
4. Extracurricular Activities, As requested, this report outlines the findings of a
5. Recommendation survey into the quality of services provided here at
Sunrise Mall. In the survey, 500 young people aged
2. a. Students were encouraged (by the surveyors) 16-25 were asked about the variety of shops, the food
to comment on their experiences with these court and the entertainment center and to rate them
services (by the surveyors). as either poor, average or excellent.
b. The excellent interaction between teachers and Variety of Shops
students was also mentioned by many students. A large majority of respondents felt the variety of
c. Unfortunately, the guidance programme was shops offered here at Sunrise mall was average. While
described as very poor by nearly a quarter of the almost a quarter felt the shop selection was excellent,
students. there was a small minority which felt it was poor.
d. Water polo and pottery were suggested by a Food Court o
significant number of students. The young people surveyed took a very dim view
. of the food court. Over half of those surveyed
e. some steps should be taken by Middleton characterised the services provided at the food court
College to improve its career guidance as poor. In contrast, less than 10 percent gave the food
programme. / some steps to improve its career court a rating of excellent.
guidance programme should be taken by Entertainment Center
Middleton College. The entertainment centre at Sunrise Mall is very
popular with our young customers. Over half of the
E.W2.1 g respondents rated the mall’s entertainment services as
« Have Ss read the writing task and underline the key excellent, and about one in three viewed it as average.
words/phrases. Recommendation
« Elicit answers and explain any unknown words. In light of the survey results, steps should be taken to
improve certain service areas. Of primary importance
The following words/phrases should be underlined: is the quality of services at the food court, which must

be addressed immediately. Additionally, retail services
could be improved by expanding the variety of shops
the mall offers.

shopping and entertainment centre  Sunrise Mall
survey young customers rate the quality of services
write a report managing director

summarising the findings making recommendations
improvement

« Have Ss answer the questions.
« Check the answers with the class.

1. the quality of services at Sunrise Mall
2. from the headings and labels on the graph

3. neutral, formal and informative,
succinct and to the point

F. W1.6, W2.1, W3.2, W4.1 g ¢‘

» Read out and explain the writing task.

« Draw Ss’ attention to the TIP and explain it.

* Ask Ss to go to the Workbook pages 103-105 and read

through the plan, and provide them with any necessary
explanations and clarifications.

« Make sure that Ss understand what kind of information
the report should contain.

* Ask Ss to go to Workbook page 103 and complete the
plan before they start the writing task.

123 1B



D. 9 Read the report about educational services below and do the activities that follow.

1.

As requested, this report outlines the findings of a survey conducted by Middleton College to

evaluate the services it provides to its students. Students were asked to rate the quality of instruction,
the career guidance programme and the extracurricular activities provided by the university on a scale
of 1 (very poor) to 5 (excellent).

The surveyors encouraged students to comment on their experiences with these services.

2.

The results clearly indicate that students view the quality of instruction at Middleton College very highly. A vast
majority of the students surveyed rated instruction as excellent or very good. Many students also mentioned the
excellent interaction between teachers and students.

b.

3.

Reaction by students to the career guidance programme at the university is mixed. Approximately half described
the programme as adequate and about 20% of the students said the programme was very good. Unfortunately,
nearly a quarter of the students described the guidance programme as very poor.

C.

4.

About three-quarters of respondents had a positive view of extracurricular activities at Middleton, with less than
10% characterising them as poor or very poor. However, many students took this opportunity to suggest new
activities they would like to see offered. A significant number of students suggested water polo and pottery.

d.

5.

Based on the above results, it seems clear that Middleton College should take some steps to improve its career
guidance programme. Moreover, students would welcome the inclusion of a number of new activities such as
water polo and pottery.

1. Write appropriate headings (1-5) for each section. 2. Rewrite the highlighted sections using Passive Voice (a-e).

E. @ Read the writing task below and look at the k. 9 p‘ Read the writing task in activity
accompanying graph. Underline the key words/phrases E again and the TIP below. Then go to the
in the task. Then answer the questions. Workbook pp. 103-105 to plan and write

The shopping and entertainment centre you work for, Sunrise ~ Your report.

Mall, cor}ducted a sur\{ey a'sklng |Fs young customers to rate e e TR G
the quality of the services it provides. Write a report to the graph:
managing director summarising the findings of the survey

t . . « examine the graph carefully and decide
and making recommendations for improvement. which trends are worth mentioning before

you begin to write.
Quality of services at Sunrise Mall « start your report with the following:
Survey of 500 mall customers aged 16-25

) To:
> From:
> Subject:

« use headings to indicate what topic each
paragraph focuses on.

« present the information in an
impersonal, formal way. One
way of doing this is by
using the Passive Voice.

PERCENTAGE

VARIETY OF SHOPS FOOD COURT ENTERTAINMENT CENTRE

Il Poor M Average M Excellent

« avoid using the 1%

person. Use it only

. . when introducing the
2. Where should you get the information you need to topic and when making

complete the task? recommendations.

1. What is being discussed?

3. What writing style should you use?
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A. Choose a, b, cord.

1. We would like to improve our
service, so please give us your ____.
a. transaction c. details

b. feedback d. treatment
. Youshould __ advantage of the hotel facilities

and relax.
a. make c. get
b. give d. take

3. lgotabank ___ to grow my business.
a. loan c. fee
b. currency d. deposit

4. There was a 20-percent ____ on our meal.
a. discount c. refund
b. reduction d. contribution

5. _  therisk of seeming rude, | asked the
cashier to check the account again.
a. For c. With
b. By d. At

6. Sorry, | left the window open last night __
mistake.
a.at c. by
b. with d. for

7. By going on a conservation holiday, you will get
experience that will help you with your

career.
a. precious c. complimentary
b. expensive d. valuable

8. Wait here.I'll ask the ___ to get our car.
a. landlord c. escort
b. cashier d. valet

9. The company is very well known and has
all over the country.

a. branches €. amenities
b. policies d. functions
10.Sue has decided to install a new alarm system in
order toputher ____ at ease.
a. heart c. mind
b. brain d. thoughts
11. Salman ___ a withdrawal from his bank account
to buy a new car.
a. took c. borrowed
b. got d. made
12.Don’t carry all that money around. Put it in
the __ in the hotel room.
a. lobby c. safe
b. storage d. account

B. Write questions. The words in bold are the answers.
1. A:(bank cashier)

B: He told me that there isn't enough money in
my account to pay my bill.
2. A:(room)

B: I'm staying in room 51.
3. A:(mortgage payment)

B: It's due on 16 December.
4. A: (key card)

B: It's Adham's.

5. A: (reception)

B: I'm calling for room service.
6. A: (airport)

B: | took a taxi.

(. Complete the text with the full infinitive, the
bare infinitive or the -ing form of the verbs in
brackets.

The Internet is a place where many crimes can

1 (take) place. That’s why

people worry about 2 (get)
tricked on the Internet. Unfortunately, every day
thousands of people become victims of what is
known as cybercrime. Sometimes it is difficult

3 (recognise) the dangers on the
Internet. Many criminals want 4
(make) money by 5 (deceive)
others, so they try 6 (obtain)
their personal information to do so. You may be
wondering what you can do 7
(protect) yourself from these crimes. Generally, you
should 8 (be) careful when using
the Internet. Avoid 9 (give) out
personal information on websites that seem

10 (be) suspicious as you risk

1 (fall) victim to many online

scams and frauds. Many experts suggest

12 (use) only trustworthy sites

when making a purchase online. Furthermore, having
strong antivirus software on your computer helps

13 (protect) you from dangerous
websites and emails. Also, you’d better not
14 (click) on links in suspicious

emails, because they could lead to viruses. If you
follow these simple safety measures, you’ll manage
15 (avoid) cybercrime.

Self-ussessment

Read the following and tick the appropriate
boxes. For the points you are unsure of, refer back
to the relevant sections in the modaule.

) discuss various services provided by the
service sector

) use vocabulary relating to the hospitality
industry, banking and finance, and
prepositional phrases with at and by

) express purpose and result

) offer assistance, make a request, agree
willingly and refuse politely

) describe a graph, express agreement with
reservation and reach a decision through
negotiation

[ N O I A e O

) write a report based on a graph




To be more effective, the exercises in the Review section
should be completed and checked in class.

A.

1.b 2.d 3.a 4.a 5.d 6.c
7.d 8.d 9.2 10.c 1M.d 12.c

O U1l A W

. When is your mortgage payment due?
. Whose key card is this?

. Why are you calling reception?

. How did you get to the airport?

B.
1. What did the bank cashier tell you?
2. Which room are you staying in? /

In which room are you staying?

1

2. getting 10. to be

3. to recognise 11. falling

4. to make 12. using

5. deceiving 13. (to) protect
6. to obtain 14. click

7. to protect 15. to avoid

8. be

. take 9. giving Q

e
0/‘

Self-ussessment %

» Draw Ss’ attention to the points and get Ss to read them.
« Explain any unknown words.
» Get Ss to tick the points they feel confident about. For the

points they are unsure of, they should refer back to the
relevant sections in the module.
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Learning Stundords

S$B: S1.1, R1.1, R21

A.s11¢®
» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

Suggested answers

» Things that make an educational institution attractive
include a pleasant and inclusive learning environment,
interesting course content, quality accommodation, a
well-stocked library, internationally acclaimed academic
staff and state-of-the-art research laboratories.

» Education City is situated on the outskirts of Doha and
is one of the world’s leading educational complexes. It
houses multiple educational and research institutes.

B.R11 G

» Draw Ss’ attention to activity B.

« Tell Ss to read the question and write down their
predictions (the university’s location, its facilities, what
makes it special, what you can study there, how many
students are enrolled, what the university’s core values
are, etc.)

» Have Ss quickly read the text and check their predictions.

c.rR21 @

» Ask Ss to read the text again.

» Have Ss underline any unknown words, and encourage
them to try to guess the meaning of these words from
the context.

» Ask Ss some comprehension questions:

Where is Education City situated? on the outskirts of Doha
When was Education City launched? in 1997

Who launched Education City? the Qatar Foundation

How many universities is Education City home to? It is home
to 8 top universities from the United States and Europe, as
well as Qatar’s Hamad Bin Khalifa University and the Qatar
Faculty of Islamic Studies.

How many students are there at present? over 3000

How many of these students are Qatari? about half

What do the students at Education City have access to? a
truly unique educational experience

What are the students at Education City allowed to do?
They are allowed to take classes at any of the universities on
campus.

How are the residence halls described? They are described
as state of the art.

What are Ss encouraged to do? Students are encouraged

to play sports, participate in organised excursions to local
landmarks and volunteer in the community.

What is the Education City Stadium for the 2022 FIFA World
Cup being built to resemble? a glittering diamond

What is Education City reflective of? core Qatari values
When did the Sidra Medical and Research Centre open? It
opened in 2018.

» Ask Ss to read the questions 1-5 and their options, and
check their understanding.

» Have Ss do the activity.

» Check the answers with the class.

» Ask Ss to provide justification for their answers.

<

1.a 2.d 3.b 4.b 5.c

125 1B

« Explain any unknown words and choose some Ss to read
out the text.

» To challenge higher-performing Ss, you may ask them
to think of alternative words to replace some of the
words they have underlined in the text.



A ¢‘ Discuss in pairs/groups.
« In your opinion, what features make an

educational institution attractive?

CULTURE PAGE »

» What do you know about Education City? )

: 9 What information would you expect to find in an article about .
Education City? Read the text quickly and check your predictions:

20

25

30

85

40

45

(5 @\ Read the text and answer the questions that follow.

Education City

 Alex Sergeev/commons.wikimedia/CC BY-SA 3.0
AT _ P

On the outskirts of Doha, on a campus of over 1000 hectares, the 1. Education City

future of education is taking shape. Launched in 1997 by the Qatar
Foundation, Education City is home to eight top universities from
the United States and Europe, as well as Qatar’s Hamad Bin Khalifa
University and the Qatar Faculty of Islamic Studies. Do you want
to study foreign affairs at Georgetown, medicine at Weill Cornell or
business administration at HEC? Well, you no longer need to fly all the
way to Washington D.C., New York or Paris because Education City
has brought all these universities and more to a single modern campus
to provide the very best in inclusive education.

There are over 3000 students currently enrolled at the various
universities in Education City. About half of these are Qatari with the
other half representing over ninety nationalities from around the globe.
These students have access to a truly unique educational experience
which allows them to take classes at any of the universities on campus.
So, a medical student at Weill Cornell can take a course on biomedical
engineering at Texas A&M. Compared to their counterparts in the
US and Europe, classes here are small—increasing opportunities for
learning and interaction. What’s more, opportunities for research,
internships and studying abroad are widespread.

Outside of academics, student life here provides all you would expect
from an international university experience. State-of the-art residence
halls provide common areas like coffee houses, study halls and prayer
rooms, and organise an endless variety of activities. Students are
encouraged to play sports, participate in organised excursions to
local landmarks and volunteer in the community. In addition, the
campus is home to far more than universities. Qatar National Library,
which boasts a collection of over one million books, and the Arab
Museum of Modern Art both make their home here. Also on-site are
the Qurlanic Botanic Garden and the Qatar Science and Technology
Park, which houses such tech innovators as Microsoft, GE and Cisco.
Truly a jewel in the Qatari educational crown, the planned Education
City Stadium for the 2022 FIFA World Cup is being built to resemble
a glittering diamond. Such amazing facilities have made attendance
at the universities here very attractive and applications are increasing
every year.

Perhaps more importantly, Education City is reflective of core Qatari
values and is a place which gives back to the community. The Sidra
Medical and Research Centre, which opened in 2018, has 400 beds
and can serve over 275,000 people a year. In addition, preparatory
schools from pre-K to 12 ensure primary
and secondary education of the very
highest standard. Finally, architectural
wonders such as the award-winning
masjid at the Qatar Faculty of
Islamic Studies provide a place E
for education, faith and culture to
interact in harmony.

a. has both local and international
universities.

b. is located on a large campus in the
centre of the capital.

C. requires students to study both
locally and in the U.S. or Europe.

d. requires students to study either
foreign affairs, medicine or business.

. What opportunity do students in

Education City have that students who

study at the same universities in the

U.S. and Europe do not?

a. the opportunity to study abroad

b. a chance to interact with professors

c. the ability to participate in a wide
variety of activities

d. the opportunity to take courses at
different universities

. Which activity is NOT mentioned in the

text as available to students?
a. sightseeing

b. seeing a play

c. playing sports

d. viewing an art collection

. Applications to universities in

Education City are

a. falling.

b. on the rise.

c. less competitive than in the past.

d. more likely to come from foreign
students.

. Which statement best describes

Education City?

a. a system of schools focusing on
science and research

b. a place where students can meet
famous artists, tech leaders and
athletes

€. a unique environment which
provides students with a variety
of opportunities for education and
personal growth

d. a system of cultural and community
projects designed to improve both
health and education for the people
of Qatar




A. g‘ Look at the three surveys below about the use of social media in business.
What kind of answers are required in each?

Benefits of Using Social Media in Business
How much have social media helped you...
* turn your business into a household name?

1
*reduce your overall marketing expenses? D
» generate new business partnerships? D

e increase the number of your clients?

I
OO e
I I
OO e

*improve your ranking in search engines? D

Does Your Organisation Use Social Media to...
Yes N

1.How old are you?
825 | 2635 | 3645 [ ]
4655 | 56+ [ |

2.0ccupation:

* share news about new products or services?

* advertise sales or special offers?

* hold contests?

3.Which of the following social

* get information from customers? networking sites are you a

member of?
MySpaceD Facebook D

LinkedIn D Instagram[]
Twitter D

B. Q First look at the graph. Then listen to a radio presenter commenting on it and answer questions

1-3. )

HNnnN
HNnnN

* handle customer service?

* If other, please describe here:

35 B toadvertise the
company to
customers

to meet other
professionals

to attract future
employees

to get feedback on
products/projects
to create an online
portfolio

to promote special
offers

to improve
customer service
to improve
communication
within the company

30

25

20

15

1. What did the radio presenter find
predictable? 10
2. Why does the radio presenter think
that some small businesses will be 5
improving very quickly?
3. Which of the facts made an
impression on the radio presenter?

L Q Work in pairs and create a survey. Choose one of D. Q Conduct the survey by asking
the survey topics below on social media and come up your classmates the questions on the
with questions for the participants. Decide on the type of survey form you created.

answers you want (refer to activity A). E g e e T o e

How important is social media in your personal life? O ol

How important is social media in your nroiessional lifed small paragraph explaining key findings,
what surprised you, what you found

Are you a social media addict? predictable, and anything else worth
commenting on. Report to the class.



Task Modules 788

SB:S1.1,L2.1, W21, S2.3,S2.5, W1.6, W2.1

A.s11 &9

« Draw Ss’ attention to the three surveys and check their
understanding.

» Point out to Ss that different types of questions are used
in surveys, depending on what kind of information they
want to gather.

« Have Ss answer the question in the rubric.
« Check the answers with the class.

Suggested answers

1. aclose-ended ranking answer choice, on a scale
of 1to 5, with 5 being the highest

2. ayes or no answer choice and an open-ended answer.

3. a multiple-choice question with only one answer
allowed, an open-ended answer and a multiple-choice
question with multiple answers allowed

B.L21 G}

» Draw Ss’ attention to the bar graph and ask them to tell
you what it shows (reasons businesses use social media).
Make sure they do not have any unknown words.

« Make sure Ss can relate the legend on the right to the
bars in the graph which show the percentages for each
reason (legend: a list or table written next to a graph or
chart that explains what each colour stands for).

» Ask Ss questions like, What is the main reason most
companies use social media?, What percentage of
companies use social media to create an online portfolio?

» Ask Ss to read through the questions and check their
understanding.

« Play the recording and have Ss listen to the radio
presenter.

» Have Ss do the activity.

» Check the answers with the class.

1. The fact that thirty-five percent of businesses %
which use social media do so to advertise their
company to customers.

2. They use social media to connect to people who
are in the same line of business and are facing
similar problems, so small businesses will be getting
stronger very quickly because of their connection
with other businesses.

3. The fact that eleven percent of the businesses said
they use social media to improve communication
within the company.

c. w21

« Divide Ss into pairs and explain what they have to do.

» Have Ss refer to activity A to help them form the
questions on the survey. In pairs, Ss have to decide what
type of questions they will ask according to the survey
topic they have chosen.

» Have Ss create the survey form that will be given to the
rest of the class.

» Monitor Ss from a distance. Do not interrupt.

Suggested ideas
Multiple-choice questions
What is the main reason you use social media sites?

Which of the following social media sites do you have
an account on?

How often do you use social media sites?

Which of the following social media sites do you use
most often?

Rating scale questions
How much has social media helped you professionally?

How likely are you to join new social media sites that
become available?

Open-ended questions
Which is your favourite social media site?

How many hours a week do you spend on social media
sites?

Yes-No questions
Do you have social media apps on your smartphone?

Do you use any translator apps to help you
communicate on social media?

D.s2.3,525 G

» Have each pair of Ss conduct their survey in class.
» Monitor Ss from a distance. Do not interrupt.

E. w16, w21 G

» Ask Ss to depict their findings from the previous activity
on a bar graph.

» Ss work together with their partners to prepare a small
paragraph explaining key findings.

« Point out to Ss that they should refer to the bar graph
in activity B as well as what they heard in the listening
activity to prepare the bar graph and paragraph about
their findings.

» Allow Ss some time to prepare how they will present
their findings.

» Ask each pair to come to the front of the class and
present their bar graph and findings.

Retup:
» Ask Ss the following questions:

1. What have you learnt to do in this specific task?
(to create and conduct a survey; to compare the
findings of a survey and create a bar graph; to analyse
and interpret bar graphs and discuss the findings)

2. What language did you need to use?
(various tenses such as Present Simple to talk about
the findings, comparisons as well as topic-related
vocabulary)

3. Where will this task help you in life?
(for project work and presentations at university or at
work; to create and conduct surveys in order to come
to a conclusion about a topic)




LEARNING STANDARDS

S11 Communication Reading A p. 128
R11 Creative and critical thinking Reading B p. 128
R2.3 Creative and critical thinking Reading B p. 128
R21 Inquiry and research Reading C p. 128
R21 Inquiry and research Reading D p. 129
R41 Problem-solving Reading E p. 129
R4.2 Problem-solving Reading E p. 129
S11 Communication Reading F p. 129
S2.3 Creative and critical thinking Reading F p. 129
R4.2 Problem-solving Vocabulary C p. 130
S11 Communication Grammar E p. 131
S1.1 Communication Listening A p. 132
L11 Creative and critical thinking Listening B p. 132
L2.2 Communication Listening B p. 132
L2.1 Creative and critical thinking Listening C p. 132
S11 Communication Listening D p. 132
S2.3 Creative and critical thinking Listening D p. 132
S11 Communication Speaking pp. 132-133
S1.2 Communication Speaking pp. 132-133
S2.3 Creative and critical thinking Speaking pp. 132-133
R2.3 Creative and critical thinking Writing A p. 133
R2.3 Creative and critical thinking Writing B p. 133
w41 Communication Writing C p. 133
S1.1 Communication Reading A p. 134
S2.3 Creative and critical thinking Reading A p. 134
R1.1 Creative and critical thinking Reading B p. 134
R21 Inquiry and research Reading C p. 135
R21 Inquiry and research Reading D p. 135
R41 Problem-solving Reading E p. 135
R4.2 Problem-solving Reading E p. 135
S11 Communication Reading F p. 135
S2.3 Creative and critical thinking Reading F p. 135
R4.1 Problem-solving Vocabulary p. 136
R4.2 Problem-solving Vocabulary p. 136
L2.1 Creative and critical thinking Listening A p. 137
L2.1 Creative and critical thinking Listening B p. 137
L2.2 Communication Listening B p. 137
S11 Communication Speaking p. 137
S11 Communication Writing A p. 138
R2.3 Creative and critical thinking Writing B p. 138
R2.3 Creative and critical thinking Writing C p. 139
W21 Creative and critical thinking Writing D p. 139
R2.2 Creative and critical thinking Writing E p. 139
W14 Creative and critical thinking Writing F p. 139
W21 Creative and critical thinking Writing F p. 139
W3.2 Creative and critical thinking Writing F p. 139
W41 Communication Writing F p. 139

STUDENT’'S BOOK
MAIN QNCF COMPETENCIES

ACTIVITIES



WORKBOOK

LEARNING STANDARDS

When students complete this module, they will be able to:

» communicate independently a personal response to real
and fictional events (S1.1)

» understand and respond independently to the main
ideas in longer, more complex texts (R1.1)

» recognise and identify independently typical features
at word, sentence and text levels of a wide range of text
types (R2.3)

« understand and respond independently to detail in
longer, more complex texts (R2.1)

» guess independently the meaning of unknown words
from available clues in a wide range of longer, more
complex texts, including some texts on unfamiliar topics
(R41)

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding (R4.2)

» develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

3u (pp. 130-131)

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding (R4.2)

« communicate independently a personal response to real
and fictional events (S1.1)

b (pp. 132-133)

« communicate independently a personal response to real
and fictional events (S1.1)

» understand and respond independently to the main
ideas in longer, more complex texts (L1.1)

« understand and respond independently to attitudes and
opinions in longer, more complex texts (L2.2)

» understand and respond independently to the detail in
longer, more complex texts (L2.1)

« develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

» express and respond independently to common feelings
such as surprise, interest and regret (51.2)

» recognise and identify independently typical features
at word, sentence and text levels of a wide range of text
types (R2.3)

« use formal, neutral and informal registers appropriately in
most familiar contexts and some unfamiliar contexts (W4.1)

9h (pp. 134-135)

» communicate independently a personal response to real
and fictional events (S1.1)

= develop independently a clear argument to support their
opinions on a wide range of familiar topics (52.3)

« understand and respond independently to the main
ideas in longer, more complex texts (R1.1)

» understand and respond independently to detail in
longer, more complex texts (R2.1)

MAIN QNCF COMPETENCIES
L21 Creative and critical thinking

ACTIVITIES
Activity D p. 120

« guess independently the meaning of unknown words from
available clues in a wide range of longer, more complex
texts, including some texts on unfamiliar topics (R4.1)

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding (R4.2)

9b (pp. 136-137)

» guess independently the meaning of unknown words from
available clues in a wide range of longer, more complex
texts, including some texts on unfamiliar topics (R4.1)

« use independently familiar and some unfamiliar digital
and print resources to check meaning and extend
understanding (R4.2)

» understand and respond independently to the detail in
longer, more complex texts (L2.1)

» understand and respond independently to attitudes and
opinions in longer, more complex texts (L2.2)

 communicate independently a personal response to real
and fictional events (S1.1)

9b (pp. 138-139)

« communicate independently a personal response to real
and fictional events (S1.1)

« recognise and identify independently typical features at word,
sentence and text levels of a wide range of text types (R2.3)

« organise, sequence and develop ideas independently in
longer, more complex texts (W2.1)

» understand and respond independently to the attitudes or
opinions of the writer in longer, more complex texts (R2.2)

« explain independently their own opinion on the main ideas
or arguments in a longer factual or fictional text (W1.4)

« plan and draft an extended complex text with a little support
and modify the draft in response to feedback (W3.2)

« use formal, neutral and informal registers appropriately in
most familiar contexts and some unfamiliar contexts (W4.1)

» understand and respond independently to the detail in
longer, more complex texts (L2.1) WB



» Draw Ss’ attention to the title of the module and ask
them to tell you what they think it means (this phrase is
an emphatic way of asking where something is).

» Draw Ss’ attention to the pictures on the page and
ask them what they have in common (they all depict
buildings found in Qatar).

» Have Ss read through the questions in the Discuss
section and check their understanding.

« Elicit answers and initiate a short discussion.

Buckground knowledge

- Doha Tower (Burj Doha / Burj Qatar) — 2012 — West Bay —
Office building — Modern skyscraper with ancient Islamic
design elements
- has a cylindrical shape
- has a height of 238 metres
- has 46 floors above ground, 3 below
- connects modern architecture with ancient Islamic
designs (Mashrabiya)

- Islamic screens shade the building from high
temperatures and sand

- received the CTBUH (The Council on Tall Buildings and
Urban Habitat) Skyscraper Award for the Best Tall Building
Worldwide in 2012

- cost $125 million to build

- is currently the sixth tallest building in Qatar

Tornado Tower — 2008 — West Bay — Office building —

Modern skyscraper

- has an hourglass shape

- depicts a whirlwind in a desert storm

- has a height of 195 metres

- has 51 floors above ground, 3 below

- has a helicopter landing pad on the roof

- has a complex external lighting system programmed with
35,000 different light displays

- cost $200 million to build

- is currently the eleventh tallest building in Qatar

Qatar Islamic Cultural Centre / Sheikh Abdulla bin Zaid

Al Mahmoud Islamic Cultural Centre / Fanar Cultural

Centre — 2008 — Close to Doha Corniche and Souq

Wagqif — Cultural centre and Mosque — Traditional Islamic

Architecture

- used for religious, social and educational activities

- provides courses in Arabic, and Qatari and Islamic culture

- houses a library

- its most distinctive feature is its mosque which is the
tallest in Qatar and has a unique spiral minaret

- its mosque is open to tourists / non-Muslims

Sidra Medical and Research Centre — 2018 — Education

City — Hospital, biomedical research facility — Modern

with historical design elements

- is part of a huge initiative undertaken by Qatar
Foundation

- has dedicated divisions for children’s health, women’s
health and adult acute care

- is a teaching hospital for Weill Cornell Medical College

- has 400 beds

- future plans include expanding inpatient facilities

- when fully operational it will be able to serve more than
275,000 patients per year

- the three signature atriums were inspired by the sails of
dhows (the small wooden fishing boats traditionally used
by pearl divers)

- 14 giant bronze sculptures by Damien Hirst are found
outside the hospital

- the sculptures show a baby’s development in the uterus
from conception to birth

- the sculptures are called The Miraculous Journey

- $7.9 billion was allotted by the Qatar Foundation for the
building of the hospital

« Museum of Islamic Art — 2008 — Doha Corniche —
Museum — Modern geometric design with strong
influence of Islamic architecture

- was built on an artificial island

- the architect, I.M. Pei, was ninety-one years old when he
started the project and he spent 6 months travelling the
Muslim world to get inspiration for the design

- contains a collection dating from the 7th century

- has one of the most complete collections of Islamic
artefacts

- has a park and workshops for schools and general public

National Museum of Qatar — 2019 — Doha Corniche —

Museum — Design inspired by the desert rose crystal

- has a large auditorium, research centre, restaurants,
artificial lagoon, parking and surrounding park

- designed to celebrate the culture, heritage and future of
the Qatari people

- museum collection is strong in the areas of Islamic art,
modern Arab art, pearls, dhows, photography

- cost $434 million to build

State Grand Mosque / Imam Muhammad ibn Abd
al-Wahhab Mosque — 2011 — City centre — Mosque —
Traditional Islamic architecture with modern features

- is the national mosque of Qatar

- can hold 30,000 people

- the central hall of the mosque can hold 11,000

- has 99 domes

Sources:

http://www.skyscrapercenter.com
https://www.qatarliving.com/mosques-islamic-organizations/
fanar-qgatar-islamic-cultural-center
https://www.sidra.org/about-us/

https://www.gm.org.qa/en
https://www.iloveqatar.net/guide/places/imam-abdul-wahhab-
mosque-the-state-grand-mosque-of-qatar

Suggested answers

« | know the building that features in the first picture. It is
the Doha Tower. My father works there. / | recognise the
State Grand Mosque in picture 6 because | go there with
my father for Friday prayers. / | recognise the National
Museum of Qatar, but | haven’t been there yet.

| know that the Sidra Medical and Research Centre is

in Education City and that it is a hospital for women

and children. / At the Qatar Islamic Cultural centre you
can take Arabic lessons, and a lot of tourists go there
because the mosque is open to non-Muslims.
Personally, | like the Qatar Islamic Cultural Centre best.
The spiral minaret is really beautiful and it is a wonderful
place to worship and learn about Islamic values. / The
Sidra Medical Centre appeals to me most because | love
the design of the building and the materials that were
used to build it. | also love the sculptures found outside
that show the development of a baby in the uterus.

| think the quote means that something is only beautiful
if it serves a purpose. / | think it means that beauty is
about finding a balance between how something looks
and what it does.

| think the quote makes sense. Beauty is found in balance,
and aesthetics and function should complement each
other. In recent years, many spectacular buildings have
been constructed that are truly amazing to look at. They
look like works of art. Take, for instance, the Guggenheim
Museum Bilbao in Spain; one is left speechless by its
bold, revolutionary design. However, it is not enough for
the aesthetic qualities of a building to be exceptional.

A building should effectively serve its purpose and this
means that its design should be functional.

» Read out the objectives in the In this module you will...
section.

» Explain any unknown words.



e Can you identify any of these
iconic buildings in Qatar?

e What do you know
about these buildings?

e Which building appeals to you most? Why?

Read the quotation and
answer the questions that follow.

‘Beauty is the
harmony of purpose and form.’

e What do you
think the quotation means?

e Do you agree with it?

T AN

In this module you will...

e discuss issues relating to places of
interest and different aspects of culture

e learn vocabulary relating to places, geographical
features and architectural features, and
descriptive adjectives

e learn how to form derivatives with the suffixes
-ity, -ence, -ance, and -ness

e learn how to report statements, questions,
commands and requests

e learn how to write a persuasive essay

127



DAY 1

Fly to Kayseri Erkilet Airport where
you will be met by your guide and
driver. Your first stop is Pasabag,
where you can wander around the
unique rock formations that look
like giant chimneys. Continue on
to the Roman castle of Uchisar,
which is carved out of the rock on
the highest point in Cappadocia
and has breathtaking views over
the valley. Finally check into your
hotel situated in the 3,000-year-old
town of Géreme.

3-DAY PACKAGE TOUR TO

Reuading «)

A. .p‘ Discuss in pairs/groups.
« Have you ever been to an unusual holiday destination? What was so unusual about it?
« When planning a holiday, where do you get your information from?

DAY 2

Take an early morning balloon
ride over the valley and enjoy
the sunrise and amazing view
from above. Back on land, you
will head to Kaymakli, the widest
underground city in Cappadocia.
End the day with a picnic of local
delicacies under the starlit sky.

PACKAGE INCLUDES

* Round-trip airfare from
Istanbul

« All local transport, guide and
driver

« 3-star accommodation
in traditional hotel with
breakfast

« Special picnic feast
s All tours & site entrance fees

EAGLE EYE Travel

1441 Kamal Dr. Istanbul

B. Q What kind of information would you expect to find in a travel brochure?
Quickly read the one below and check your answers.

DAY 3

Enjoy a morning trek through
lIhlara Valley, one of the deepest
gorges in Turkey, or go on an
optional horse safari and take
in the views of Géreme National
Park on horseback®*. Then it’s
on to Derinkuyu underground
city, which is the deepest in
Cappadocia. Before heading
to the airport, you will stop
in Avanos, a charming town
overlooking the Kizilirmak River,
which is famous for its pottery.

* Riders must be experienced.
e e R
Additionil. cﬂ.a_cges ._afplylﬁh_

Taking you places!
+90 216.444.98.98 eagleeyetravel.tr

(. @ Read the brochure again and decide if the

statements are True, False, or Not Mentioned.

Write T, F, or NM.

1. The Roman castle of Uchisar was built using bricks. |:|

2. Your hotel is located in a town with a long history.

3. The balloon ride is included in the cost of the

package.

N U1 b

8. The town of Avanos is filled with souvenir shops.

. In Kaymakli you will see wall paintings.
. You will visit two different underground cities.
. Ihlara Valley has the deepest gorge in the world.

. Anyone can take part in the horse safari.

oo on o



Learning Stondaords

SB: S1.1, R1.1, R2.3, R2.1, R4.1, R4.2,S2.3
Uocabulary

ash balloon brochure carve chamber
chimney column delicacy erode erupt feast

formation geologist gorge grain harsh livestock
narrow overlook packagetour passage picnic

point  pottery provision roundtrip shelter
soaring souvenir spectacular store stretch
thick tower tunnel turninto underground
ventilation shaft  vertical volcanic

A.s11 g9
» Ask Ss the questions.
« Elicit answers and initiate a short discussion.

charming

valley
wander well

Suggested answers

« Yes, | have. | visited the Giant’s Causeway in Northern
Ireland. It lies at the foot of some cliffs on the coast.
It consists of columns of rock which were formed
years ago as a result of a volcanic eruption. There are
approximately 40,000 columns, the tops of which
form stepping stones. These stepping stones lead from
the cliffs and continue out into the sea, where they
disappear. | had never seen anything like it before in
my life and | was left speechless by the spectacular
beauty of this rock formation.

| like to use a variety of sources, such as travel
brochures, travel magazines and online travel sites.
This helps me get a pretty good idea of the places that
are worth visiting and the things that are worth doing
at the destination that | am planning on visiting.

» Draw Ss’ attention to activity C.

» Have Ss read the statements and check their understanding.
» Ask Ss to do the activity.

« Check the answers with the class, asking Ss to justify/
reference their answers.

1.F 2.T 3.T 4NM 5.T 6.F 7ZF 8.NM%

B. R11,R2.3 g

» Draw Ss’ attention to the layout of the text and ask them
to tell you what type of text it is (a travel brochure) and
where they could find it (at a travel agent’s).

» Ask Ss what kind of information they would expect
to find in a travel brochure and have them write their
answers down.

» Have Ss read the text quickly and check their answers.

Suggested answers

The information that you would expect to find in a travel
brochure includes details concerning the package tour
being advertised, such as the accommodation, the cost,
the duration of the tour, the sites that will be visited, the
activities that are included and information about the
travel agency, such as their telephone number, email
address and the address of their site.

c.ra @

» Have Ss read the text again.

» Have them underline any unknown words and encourage
them to try to guess the meaning of these words from the
context.

» Ask Ss some comprehension questions:
How long is the tour? 3 days
How do you get to Cappadocia? by plane
What is the name of the travel agency? Eagle Eye Travel
When can you take a balloon ride? on the second day

What is special about the picnic? It consists of local
delicacies and takes place under the starlit sky.

Is airfare included? Yes, it is.

Where will you go trekking? IhlaraValley

What will be your last stop before going to the airport? the
charming town of Avanos

Buckground knowledge

+ Goreme National Park
- located in a volcanic region of central Turkey
- covers approximately 100 sq. kilometres
- filled with unique rock formations, towers and chimneys
- UNESCO World Heritage Site since 1985
« Pasabag
- located on the northern border of Géreme National Park
- has unique rock formations with twin- and triple-shaped
chimneys called mushroom chimneys
- has the largest concentration of rock formations in the
region
« Uchisar Castle
- located at the southwest border of Géreme National Park
- sits on the highest point in the valley
- carved out of the rock in similar way to the underground
cities
- named a UNESCO World Heritage Site in 1985
- dates back over 2,000 years

« Kaymakli Underground City
- located 25 km south of Géreme National Park
- has over 100 tunnels and rooms
- said to have housed between 3,500 and 5,000 people
- earliest caves may be over 2,500 years old
- connected to Derinkuyu by an 8-km-long tunnel

« lhlara Valley
- located southeast of Géreme National Park
- created by a volcanic eruption
- 16 km long and about 100 m deep
- a large river flows through the valley
- famous for hiking and horseback riding tours

» Derinkuyu Underground City
- located 35 km south of Géreme National Park
- about 600 secret doors lead into the city
- was able to house 20,000 people
- the deepest underground city with a depth of over 60
metres
- connected to Kaymakli via an 8-km-long tunnel

« Avanos
- located just north of Géreme National Park
- famous for its pottery
- potters use red river mud to make ceramics
- cobbled streets with nice views of the river
- live pottery demonstrations

Pronunciation guide
Avanos — 'arvarnos
Cappadocia — kappa'doshia
Derinkuyu — der'inkooyoo
Géreme — 'gyereme

lhlara — Ikh'lara

Kaymakli — kaymak'ler
Kayseri — 'kayseri
Kizilirmak — ker'zerlermak
Pasabag — 'pashabah
Uchisar — 'oochisar
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» Draw Ss’ attention to activity D. » Ask Ss the questions.

» Have them read the rubric and check their understanding. « Elicit answers and initiate a short discussion.

« Discuss the picture, elicit ideas and initiate discussion.

« Ask Ss to read the text quickly and then ask them Suggested answer _
what the text is about (the rock formations and the * Yes, | would. For one, seeing a landscape such as the
underground cities found in Cappadocia). one in Cappadocia is a once-in-a-lifetime experience.

- Ask Ss to read the text again and have them underline any It has been shaped both by the forces of nature
unknown words. and by human inhabitants. A guided tour of the

« Encourage them to try to guess the meaning of these underground cities is sure to be an unforgettable
words from the context experience. The place has so much history that
ASk S h . ti ) learning about it would be a real eye-opener, as one

* ASKSS §ome comprg ension questions: . would understand not only 