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Unreal Past Forms for Past Regrets

Function:
- We use (wish / If only + had + V.3) to express regrets about the past. We might use it to
reflect on past actions if we are trying to improve our work or our behaviour.

- The tense of the verb after (wish) is more in the past than the action it is describing.

hadn't + V3

| didn’t do much work for my exam.
I wish | had done more work for my exam.

| bought these shoes. They hurt my feet.
| wish | hadn’t bought these shoes. They hurt my feet.

We didn’t catch the earlier bus.
If only we had caught the earlier bus.

1. regret + V-ing hadn't + V3 /regret + not + V-ing

| regret living abroad for a long time

I wish I hadn't lived abroad for a long time

2. should have + V3 had + V3 /shouldn't have + V3 hadn't + V3
Nader should have been more careful with his essay. He didn’t get a good mark.
Nader wishes he had been more careful with his essay.

Unreal Past Forms for Present Wishes

Function:
- We use (wish or If only + V.2) to express wishes about the present that are impossible or

unlikely to happen.
NOTE: We usually say | wish / If only + were.

V1+V1(s,es)
doesn't/don't+V1

| don’t know the answer.
I wish | knew the answer.

I don't live in a small flat.
I wish I lived in a small flat. (1 wish I lived in a bigger flat)

He is not tall enough.
He wishes he were taller.

We aren’t old enough.
If only we were older.




1.V1 Vi+s didn't + V1 2. 1s, are, am wasn't, weren't
3. doesn't ,don't + V1 4.isn't , am not , aren't was ,were
hadn't +V3 6.didn't +V1 had +V3
wouldn't 8.would like to

didn't have to

| S+ wish + S +would + V1

To express criticism or annoyance about certain behaviour. (bothered,complain)
1- | can't quit my job.

2- It annoys me you don't respect your partner.
3- Sami can't come to the party.
4- 1 would like to travel to Egypt.

5. I read slowly and would like to read more quickly.(and,that,because,as a result )
I wish I didn’t read slowly.

SB: p.65 EX.5

Complete the sentences with the correct form of the verbs in brackets.

1- Ali did not pass his exams. If only he harder last year. (study)

2- Ziad did not know about Chinese culture when he went on a business trip to China. He wishes
a cultural awareness course. (do)

3- It was too hot to go to the beach yesterday. If only it cooler. (be)

4- | feel ill. I wish 1 S0 many sweets! (not eat)

Answers:1. had studied 2. had done 3. had been 4. hadn’t eaten

SB: p.68 Ex4

Choose the most suitable verb form to complete these sentences.

1. Ziad is not very good at basketball. He wishes he taller! (is / were / was)

2. I can’t do this exercise! [wish I ............ it. (understood / understand / understanding)

3. Mr Haddad does not understand the Chinese businessman. If only he Chinese. (speak
/ spoke / had spoken)

4. Jordan needs to import a lot of oil. If only it larger oil reserves. (has / had / had had)
Answers: 1. were 2. understood 3. spoke 4. had

AB: p.45 Ex5

Complete the sentences with words from the box.

| had (x2) / hadn’t/ if / if only / wish

1- I couldn’t understand anything. ................... only I’d studied Chinese!
2- Ibrahim was right and I was wrong. I wish I listened to him.

I’d known more about the company. If I’d done some research!
4- | am very hungry! I wish I eaten before I went to the conference.
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5- I regret the deal now. I wish we

Answers: 1- If 2- had 3- wish; only 4- had 5- hadn’t

AB:p.45 EX.6

Read the situations and complete the sentences.

1- Sultan forgot to do his Science homework. If only he to do it.
2- I regret going to bed late last night. I wish I

3- Nahla could not find her way round the city very easily. If only she

4- Oh no! I’ve forgotten my library book. I left it at home. Iwish I ............................ )
5- Our team didn’t play very well yesterday. If only they

Answers: 1- hadn’t forgotten 2- had gone 3- had had/had brought 4- hadn’t forgotten
it/hadn’t left it at home 5- had played.

AB: p.45 Ex.7

Use the prompts and write sentences with I wish and If only.
1- I’m cold. (bring a coat)

Answers:

1- If only I’d brought a coat. /I wish I’d brought a coat.

2- If only we’d got up earlier. /I wish we’d got up earlier.

3- If only I hadn’t eaten so many sweets. /I wish I hadn’t eaten so many sweets.
4- If only he had been more careful. /I wish he’d been more careful.

5- If only she’d been able to come. /I wish she’d been able to come.

6- If only I hadn’t dropped it. /I wish I hadn’t dropped it.

AB: p.45 Ex.S8

Rewrite the sentences with the words in brackets.
1- Samia regrets being angry at breakfast time. (only)

4- 1 wish | had learnt English better when | was younger. (if)
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Answers:

1- If only Samia hadn’t been angry at breakfast time.

2- 1 wish I had concentrated properly in class today.

3- Nader wishes he had been more careful with his essay.
4- If only | had learnt English better when | was younger.

AB: p.47 Ex.I11

Complete the sentences using the correct form of the following prompts.

be older / have a camera with me / live in a big house
/ not have a headache / not be so far away / like the same things

1- Our flat is very small.

If only we

2- Jaber isn’t old enough to drive a car.

He wishes he

3- My brother and I never want to watch the same TV programme.
I wish we

4- I’'m looking at a beautiful view, and I’d love to take a photo.
Ifonly I

5- My cousins don’t live near here.

I wish they

6- I want to go out this afternoon, but I don’t feel well.

Ifonly I

Answers:1- lived in a big house 2- was older 3- liked the same things 4- had a camera with
me 5- weren’t so far away 6- didn’t have a headache.

;\ﬁ 3109 i
1. Nader should have been more careful with his essay. He didn’t get a good mark. (wishes)

Nader wishes
2. | regret living abroad for a long time. (2016)

5. I always have to get home early. I wish my parents
(lets / won't let / would let / will let)

1. he had been more careful with his essay.

2. 1 wish I hadn't lived abroad for a long time

3. I wish I hadn't spoken aloud in my class. Or | wish I had spoken quietly in my class
4. Mahmoud wishes he had consulted his career advisor, so he felt sorry.




SB: p.64

Word English Meaning b )

be able to answer  to have the ability to understand complicated questions and respond to | &tal e 1,08 ¢ s o
detailed questions  [them appropriately Al Alic

do a deal to arrange an agreement in business Adiua iay
give a business card [to give someone a card that shows a business person’s name, position Jadl @ 8 oy
and contact details

make small talk to have an informal chat with someone in order to start a conversation e Uigas, 2y
negotiate to discuss something in order to reach an agreement, especially in wa sy
business or politics
shake hands (v) to move someone’s hand up and down in a greeting by
tell a joke (v) to say something to make people laugh 4 J 4y

Doing business in China
Today, we talk to Mr. Ghanem, a businessman based in Amman who often visits China. We
asked him when he first started doing business with China. ‘I’ve been doing business with China
for many years. My first trip there was in 2004 CE, and it was not very successful.’
A8 Gal) ga Jasly Al 8 ) Ty i olillan,  SEa (S Gl 302 e 0 Jlas i Jay SR 9 caild dpeall 2 gl Ciaad

Jax daali oS5 219 2004 | ple A dUia L Ada Jg) s @) gl Baad (pall ga Jues Yl a g8l i€
1.Why was it not successful?
‘I worked for a small computer company in Amman. They sent me to China when | was still
quite young. If only the company had realised that the Chinese respect age and experience more
than youth!”

haali o5 al 1l
Osa g (gl (13830 agdl o, Lalad | i i€ Ly cppnal M (bl (ol (8 b S 4S5 5 o) S
L) e JiS) B Al el
2.Did you make any mistakes on that visit?
“Yes! I wish | had researched Chinese culture before | visited the country. In order to be
successful in China, you need to earn their respect. Chinese business people will always ask
about a company’s successes in the past. However, because | worked for a new company, | could
not talk about its track record. We did not do any business deals on that first trip.’
30 Al B plad) ol cudd a
Juae ¥ dla Jlow, aga) i) i ¢ g c@ppual) A Laall (985 (1, ALY 55 g diual) ABEY oo clag ) gl Ad) caad
O Gaatl) ielniub o€ al dagaad) A Al el gal Jaally agal) Guaa @S iy, adlal 3 AS Al clalad 8 ¢ srinal)
A Aa )l dlli 3 Jee cliha gl Al Al Laal) Lgdg U
3.When did you learn how to be successful in China?
‘I joined a larger company and they sent me on a cultural awareness course. On my next visit to
China, it felt as if [ hadn’t known anything on my first visit!’

Somall A laali 09S¢ Cualad e
I B s ) i) Al ALy ) I (pall A L5 A AL e 9899 B gl iy st AS fA Claaiad)
1A
4.What advice can you give to people wanting to do business in China?
‘Before | visit a company, | send recommendations from previous clients. I also send my
business card with my job position and qualifications translated into Chinese.’
Sommall (B Jlae ) (arn ALl g g Gl (il Lgadaet Al dasall) La
DR say duandl (B g Ly Laddll iUy L) ()5, b (5 (e b 65 Jlma gl 2581 AS 15 61 355 O
Aiall 43l ) dax e

5.Can you tell us about your last meeting in China?




‘Of course! | arrived on time. You must not arrive late, as this shows disrespect. Then, when |
met the company director, | shook hands with him gently. I began the meeting by making small
talk about my interesting experiences in China. During the meeting, | made sure that my voice
and body language were calm and controlled. I never told a joke, as this may not be translated
correctly or could cause offence.’
fomall A Al delaia) o8 (g kd) dise b
ale cualin A8 RAY jpaay coil) Larie g a) Sa¥) ade (e el o (AL Juad ¢ uag ¥, 20aal) s gl (B il gl adally
£ 3 dyadly 10 ) o Cunyn LaiaY) P, cmall (b alaAM 8 ) eS8 Jara Guasy pladal) Gy, ikl
T e O Saall (ha g) g JSG a5 Y @) OSa D Y gl A5 ) JB B jasag
Was it a successful meeting?
‘Yes, it was. [ knew that the director had researched my business thoroughly before the meeting,
so | was prepared for his detailed questions. When | began negotiating, | started with the
important issues. The Chinese believe in avoiding conflict. It is always important to be patient. |
was prepared to compromise, so in the end, the meeting was successful.’
At Ao clS A e laiay) S8 Juada JCdo Aae 8 5 AT 38 uaall ol Clale Laali ¢S S axd Slaali lelada) S Ja
. g Laild (55 Ol (5 gl (e g, SUBMAY) ity ¢ grimall (e, Aalgd) 5 5al iy (gl iy Ladie, Aladal) Adlind

Ll plaiay) olS Ailgdl) & Gl da glusall ) 3aLs i g
QUESTIONS

1- Why was Mr. Ghanem’s first business trip to China not successful?

2- What do you think is a ‘track record’?

4- What changed when Mr. Ghanem visited China for the second time?

5- What similarities do you think there are, in terms of expectations at business meetings,
between China and Jordan?

6- Do you think that you would be a successful business person in China? Why/Why not?

7- Quote the sentence which indicates how serious you should be in visiting or meeting Chinese
companies.

8- There are some steps for a successful meeting with Chinese mentioned in the sixth paragraph,
write them down.

9. Write two pieces of advice to avoid conflect with Chinese .

10. Mr Ghanem does two things before doing business . Mention them.

11- What do the underlined words/pronouns refer to?

MODEL ANSWERS

1- It wasn’t successful because he didn’t have enough knowledge about the culture of China, and
he was too young.

2- A ‘track record’ is your reputation based on the things you have done or not done in the past.
4- He had been on a cultural awareness course and so he knew how to do business in China.

5- the need to be culturally aware, the need for preparation, the need to listen carefully and
negotiate.

6- No, | would not be a successful business person because | always make jokes and never be serious.

7- “I never told a joke, as this may not be translated correctly or could cause offence.”

8- 1.You should arrive on time. 2. You have to shake hands with others gently. 3. Begin the
meeting by making small talk about interesting experiences in China. 4. Make sure that your
voice and body language are calm and controlled.5. Never tell jokes.

9- - It is always important to be patient.

- You should be prepared to compromise.

10-- He sends recommendations from previous clients.

- He also sends his business card with his job position and qualifications translated into Chinese.
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11-
Word/Pronoun
who/him/he/l/My Mr. Ghanem

there China

it/it my first trip/Mr. Ghanem’s first trip to China

They a small computer company

me/you Mr. Ghanem

their The Chinese

We The small computer company, Mr Ghanem and the Chinese
they a larger company

my/my Mr. Ghanem

him the company director

this Telling jokes

his The director

SB: p.67 EX.6
Choose the correct word(s) to complete the text about exports from Jordan to European
Union.

exported had exported imported was exported wasimported were exported

Jordan has sold goods to the EU for many years. In fact, it (1) many products
to the EU even before the 1997 CE trade agreement was made. The chart shows goods that
Jordan (2) to the EU in 2011 CE. Chemicals accounted for about 37.2% of
its exports. Jordan also exported a lot of metals (16.8%) as well as manufactured goods (11.2%).
Smaller amounts of food, live animals and machinery (3) to the EU. The
section called ‘other’ included sales of goods related to forestry and mining.

Answers: 1. had exported 2. exported 3. were exported




SB: p.66

Word

English Meaning

il

reserve
pharmaceuticals

mineral (n)

something kept back or set aside, especially for future use
companies which produce drugs and medicine

a substance that is present in some foods and is needed for
good health; a substance that is found naturally in the earth

(o)
4909 ailas
Ol

import

goods bought from other countries
things that are produced in order to be sold

LAKGY I

Gross Domestic
Product
extraction

the value of a country’s total output of goods and services

the process of removing and obtaining something from
something else

(Aaall gl

fertiliser

a substance that is put on the land to make crops grow

dominate

to be the most important feature of something

export

goods sold to another country

agreement

an arrangement or promise to do something, made by two or

more people, companies or organisations

Our country’s imports and exports (2017 W)
In this report, we will look at the countries that Jordan trades with and what goods it exports and
imports.

M g g W jeal (Al claiiall ghebidadl g Lgae 3 lads Ga ) a sy (Al Joall (B DB (mal g 8T 130 B
First, let’s look at exports. Jordan is rich in potash and phosphate, and the extraction industry for
these minerals is one of the largest in the world. (C) Not surprisingly, two of Jordan’s largest
exports are chemicals and fertilisers. Pharmaceuticals and other industries represent 30% of
Jordan’s Gross Domestic Product (GDP), and 75% of Jordan’s pharmaceuticals are exported. (B)
However, the majority (65%) of the economy is dominated by services, mostly travel and
tourism. Most of Jordan’s exports go to Iraq, the USA, India and Saudi Arabia.
s, alladl B clbaad) ST (he Ll pi0al cllas 5 il gl g Gl gally 32 ) O, @ pilual o i) A dglad) b
s LAY cilelial g Al gl )AsYamall cilaiiall Jia, Siamd) g iy sheasSl) Ll jaba (e (i paba p1S) ¢SS Ol (akial) (e
(lasdl) o ading Op 65 Saidy) culd) ¢pSly Al gall 4ilaiia (e Abally 75 Hga ) ey« Aaal) gl (e 4030
Ao grad) Ay ) Alaall g digd) g Baaial) Y ol g (31 adl ) A di 3 ) il il e, S 5 jdud) g Aalad) o daiay 4002
Now let’s look at imports. Unlike some other countries in the Middle East, Jordan does not have
large oil or gas reserves. (D) For that reason, Jordan has to import oil and gas for its energy
needs. Its other main imports are cars, medicines and wheat. In 2013 CE, 23.6% of Jordan’s
imports were from Saudi Arabia. This was followed by the EU, with 17.6% of its imports. Other
imports have come from China and the United States.
3 sy, & g) Jaki alia) a9 Alliag Y dasg¥) @A) B s AN Jaal) (e il e cilaigh ) B e lige
il 2013 ple A, gl g Ao i) g il ) A gAY Lgalal g, AU (e Adlala i LA g Bl 3 i Y e ey
O Al s A @19 17,6 U0, () gy Baaiall A jadl il Jal) (oa LEI 1 9 Lgaatly, L gaal) (o 02 ) 39 (23,6 %0
anial) N gl g Gl

Jordan has more free trade agreements than any other Arab country, and it trades freely with
many countries, including the USA, Canada and Malaysia. Which other areas are important for
Jordan’s trade? Jordan first signed a trade agreement with the EU in 1997 CE. It signed a free
trade agreement with Egypt, Morocco and Tunisia in 2004 CE. In 2011 CE, another trade
agreement was made with the EU, Egypt, Morocco and Tunisia. (A) Trade with the EU and

North Africa in particular is likely to grow.
S g Baaiall cil ol Lgad Land gad) (e dutad) pea o JS jaliiy Ao e Ad g () (e JAS) B jal) 3 el cllBLE) as g3 U
O b5 1997 . ale A il ey e B lail) ABEN 0 ) adg S0 ) B B Lall Aagal) s LAY (ahliall & Lag, Lijallag
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Gkally pas 9 graug¥) SaTY) g s JA) SLEEN Y aBs « 2011 ple (B 2004 . plo (B uisis ally s e LA
L2 Jladig (2 909Y) S aa 8 ) gad g all (e, ud 59

1- What does the article suggest that many of Jordan’s fertilisers are made from?

2- Why does Jordan import a lot of oil and gas? Write down two resons.

3- Which country supplies Jordan with most of its imports?

4- Why is trade with the EU and North Africa likely to grow?

5- Why do countries need to export and import goods?

6- Why should our community buy Jordanian goods?

7- Which of the following goods do you think Jordan exports? (fertiliser / gas / knitwear /
minerals / oil / pharmaceuticals / vegetables)

8- Read the quotation. Do you agree with it? Why/Why not?

“Unless the exchange be in love and kindly justice, it will but lead some to greed and others
to hunger. Gibran Khalil Gibran (1883 CE-1931 CE)

9- The third paragraph suggests that there are two reasons why Jordan has to import oil and gas,
write them down.

10- What are Jordan’s main imports?

11- Jordan’s main imports come from about four countries, write down the farthest two.
12-Quote the sentence which indicates the information about Jordan's natural resources.

13- Where do Jordan's imports come from ? Which countries ?

14- What do the underlined words/pronouns refer to?

MODEL ANSWERS

1- They are made from potash and phosphate, as this is what Jordan is rich in.

2- Jordan imports a lot of oil and gas because it does not have enough of its own reserves for the
needs of the country. 3- Saudi Arabia.

4- Trade with these areas is likely to grow because Jordan has signed trade agreements with both areas.

5- Countries need to import and export because they do not produce all kinds of products.

6- Our community should buy Jordanian goods to encourage the national economy.

7- Jordan exports fertilisers, knitwear, minerals, pharmaceuticals and vegetables.

8- Of course | agree with this quotation because some people do not have the ethics and values of
trade, this leads to greed and hunger is some societies because the are only looking to their own
benefits.

9- 1- Jordan does not have large oil or gas reserves. 2- Jordan imports gas and oil for its energy needs.
10- Oil, gas, cars, medicines and wheat.

11- The farthest two countries that Jordan imports goods from are China and the United States.
12- Jordan is rich in potash and phosphate, and the extraction industry for these minerals is one of
the largest in the world.

13- Jordan's imports were from Saudi Arabia, the EU, China and the United States.

14-

Words

It/ its/ Its/it/It Jordan




AB: p.46 Ex.10

Word English Meaning Ay )

package holiday an organised trip with everything included in the price i) Slata 3 L)
(travel, accommodation, food)
sales pitch the statements and promises that someone makes to try to g 2 o
persuade someone to buy something

target market People who are identified as possible customers. Chagriall (§ guud)
age group A set of people of similar age 4 e A
department store A large shop that sells many different types of things pia pla
business-today/sales/how-to-make-a-sales-pitch
Whether you’re selling a new type of toothpaste to a chain of pharmacies, the latest

computer software to a school or a new kind of package holiday to a travel agency — you
need to know ...

How to make a sales pitch...
o ill cilana de gana gl La Ao jdal G gailad) cilina o dida) ol ccilbilanal) (e Abaded GULY) ¢ gara (o L3 £ 65 A S ¢ gau

Ly gl Lia o S i
1. Do your research

Don't come away from a sales pitch wishing you had been better prepared. It is essential to know
everything about your product. (1/b) Do you know when it was developed, and where it is

produced? You also need to know who the target market is — for example, the age group or
income of the people who might buy it. Not only that, you should know all about the competition
— that is, similar products on the market. (2/f)Why is your product superior to others and why
does it have better value?

gy b
A e iyl Ja, datie 58 £l JS ABjra 5 g all i, Judabl IS T5aLs S Gl Y e il g A gD lilaa (e a3 Y
Al o 1 L ¢iSaal) (e () Al Al JA g Ay pand) A48, Lyl Adaginall (3 guud) 4B jaa clile aliadty SASL) a3 Cal 9 5 e JgY Anliil
aiia Jany 1) La (3l o Aguliia cilaiia dllly ni g Cpeadliall (8 50 IS A yra dlile cang 0y cnd @l (ut, daludl
€ ucad) Ao 13 ey fdalg o AV ciladia (e Juabi
In addition, you should know exactly which people you are speaking to, and what their needs
are. For example, if they represent a middle-class department store in a humble neighbourhood,
be ready to explain why your particular product would suit customers who do not have lots of
money.(3/g) What makes your product perfect for them? Most of all, you need to believe in what
you’re selling, and the best way to do that is to use it!
e LY ke (o stiay 1688 131 JLR i Ao agilaliin) (A Lag aged) Giaats cpdll Ll A jaa clle ety ) 4oL
faiia Jany (o3 Lo, 18 Jla agl uad () (k31 Guaaliann A elaiia 13l o il hawiona (S8, aua) g Cpa (b o gl il
Aalading ga UM A5 jh L) 5 4 Ly (s OY gliad, o o a1 agd Lillia

2. Prepare and practise

Plan your presentation carefully, not just what you will say, but how you will say it. (4/a) Will
you read it word by word, use notes or memorise it? Whatever you decide, it is always a good
idea to have a list of your main points, in case something interrupts you, or you simply freeze
with nerves (it happens!). Then practise it, if possible in front of colleagues. Make changes and
practise it again.

QA g dudl jea




LS Lagea g Sadiiatiog af cildiadle addiadio Ja cAalS AalS of jiia o, A gl CiS (<) g JaB gl La Gl ¢ jday dadfini Lo Jalad
(A B dgle ¢ pal g il il (g Gaal, el ¢ £33l

3. Be professional

Keep your presentation short and simple. Start with some friendly comments. (5/d) For example,
thank your hosts for allowing you to speak to them, and compliment their company. Remember
to speak slowly and clearly. It is important to appear confident (even if you’re nervous!). While
you’re speaking, don’t keep your head down. (6/c)_Instead, look round the room and make eye
contact with your audience. Smile! When you’ve finished speaking, invite questions. If you don’t
know the answers, don’t pretend! Thank the questioner and promise to find out the answer (and
do it!). Finally, have a summary of your presentation ready to hand out at the end of the session. |
wish I had known all this when | started out in business! Good luck!

U S 08
caged) Caaailly ) gaa aglY lbuiaa KA (JUal) Jasa Ao (898 511 cliabal] (lan ), Uniay g | e andill) lia i Jua)
il g Ludabiia el y 58 Y g(. olaae V) Jistia S ol a YUy gl O pgeall (a, £ 9uda g sy Al O JSKI, aglS ydi il g
O aldl) Ao (50 g CladS (gl Ladie aly), (3 girdly Bl 55 ) g (g el Sl g A8 ) Jgan ) elld (e Yoy, ol
(b by ool clin gl (adla Sga( el by )aday) aai (b oae g ileall G  RUEE Y ecilaY) G jad 0S5 al 1), & gl
B8 ga Uaa, Jand) iy Ladie 13 cid o ) o il plaia¥) dilgs
QUESTIONS

1- What is the first thing you need to know before starting a business?

2- What do we mean by “the target market”?

3- What are the things that a presenter needs to know about their product?

4- The final paragraph suggests many characteristics for a successful presentation, write down
three of them.

5- How should a speaker behave with their audience?

6- Quote the sentence which shows the body language which should be used when speaking with
clients. 7- What do the underlined pronouns/words refer to?

MODEL ANSWERS

1- You need to know how to make a sales pitch.

2- The target market is the age group or income of the people who might buy your product.

3- The presenter should know what he/she will say, how he/she will say it. Will he/she read it
word by word, use notes or memorise it?

4- Your presentation should be short and simple, it is important to appear confident and smile!
When you’ve finished speaking, invite questions.

5- A speaker should behave very kindly; the final paragraph explains that in details.
6-“Instead, look round the room and make eye contact with your audience.”

7-

Pronouns

it/it your product

who people

it your product

that competition

their / they people

who customers

them people

that Believe in what you’re selling

It what you’re selling




it/it/it what you will say

them/their your hosts

it finding the answer

AB: p.44 Ex.1 Collocations

Complete the collocations with the verbs in the box. One verb is not needed.

ask , cause , do, earn, join , make (x2) , shake

a mistake . questions
respect : a company
small talk
Answers 1. make 2. ask 3. shake 4. earn 5. join 6. cause 7. make

AB:p.44  Ex.2

Complete the sentences with collocations from the table above.

1- Be very careful when you answer the questions, and try not to

2- If you are polite, you won’t or upset anybody.

3- Before the serious discussion starts, we always ; it’s often about the weather!

4- Nasser has applied to where his father works.

5- In business, when you meet someone for the first time, it’s polite to

6- After the talk, there will be a chance for you to about anything you don’t understand.
7- By working hard, you will of your boss.

Answers: 1- make a mistake 2- cause offence 3- make small talk 4- join, company 5- shake
hands 6- ask questions 7- earn, respect

AB:p.60  Ex.4

Complete the explanations with words from the box:

compromise aal conflict 48&a, negotiatecastiss , patientuss< , preparediva
previous G , track record (¢ d.m

1. When you talk about business and try to do adeal, you .................. .

2. When you are ready for something, you are i

3. When you can prove that you have experience, you havea .................... .

4. When two sides disagree and argue, there is ..............cccooviiinnn.n

5. When each side changes their position a little so that they can agree, they have managed to

6. When you stay calm and take your time, you arebeing ..................ooll
Answers: 1- negotiate 2- prepared 3- track record 4- conflict 5- compromise 6- patlent

SB: p.69  Ex.6 SENTENCE STRESS (2)

The word in bold in each sentence indicates the stress. Say the sentences. How does the
meaning of each sentence differ?

a. | retired when | was 60, which was in 1999 CE.

b. I retired when | was 60, which was in 1999 CE.

c. I retired when I was 60, which was in 1999 CE.

d. I retired when | was 60, which was in 1999 CE.

Answers:

a. It was I, not someone else, who retired.

b. I did other things when I was 60, but this is when | retired.

c. I was 60 when | retired not another age.
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d. It was in 1999 CE when I retired, not another year in the 1990s.

Writing: An informal letter
SB: p.65 EX.7

Write an informal letter to a friend about some of your wishes and regrets.

Writing skills: An informal letter

When yvyou write an informal letter,
use language that is similar to spoken

English. Use abbreviations instead of
full forms.

I wish I hadn't given up the piano. Last
vear, we always played basketball after
school, but I'd rather have played ternnis.
Informal letters usually have idioms,
use active rather than passive verbs
and have phrasal verbs.

Please let me know if ... someone told
l\_f.‘r‘:e that ... I wasn 't put off by ...

SB: p.67 EX.8

Writing: Review Writing (Hotel or Restaurant)
SB: p.69 Ex.11

Write a review of a hotel or restaurant that you have been to. Write about 200 words.




Unit 9 Sample review [of a hotel]

M
Charles Hotel, Paris * W ki

Introduction: Give a =g | recently stayed at this hotel for a few nights during a conference, and it

general report. did not entirely live up to expectations. On its website it is billed as 'stylish,
state-of-the-art and chic’, which was true, but the service was not quite as
high a standard as it could have been.

Body: Cover both =P Since | arrived fairly late in the evening my first night, there was nobody

positive and negative at Reception to check me into my room. However, someone came to help

aspects. me immediately after | rang the bell on the desk. Throughout my stay, |
experienced some negative aspects of service, such as a lack of towels and
delayed room service, but | was met with excellent responses to requests
made in the restaurant, as well as an atmosphere of general helpfulness and
politeness. | was happy to deal with the few oversights as | know that hotel
staff work hard for long hours.

Conclusion: m—p- | Would very much like to visit Paris again, and | enjoyed the view,

Summarise and architecture and atmosphere of the hotel very much. The service could be

recommend. improved, but it didn't detract from a fairly pleasant stay. | recommend this
hotel to anyone interested in Parisian architecture.

Reviews include:
1 introduction (say what you are reviewing/some background) 2 general overview
3 conclusion and recommendation (state your overall opinion)

AB:p.47 Ex.12

Writing

12 Imagine you work for a travel company
that specialises in package holidays
in Jordan. First, design your package
holiday, which should include a variety
of locations. Make notes.




1 Who are your target customers?
(Jordanians? Foreigners? Both?)

2 How long does the holiday last?

3 Where is it based? (one place or
several?)

4 What is included?

5 What is there to do and see?

6 What is the accommodation like?

7 How much does it cost?

8 Why is it the best holiday on the
market?

9 Add your own ideas.

AB: p.47 Ex.13+14




13 Prepare an e-presentation about your
holiday, and present it to your partner.

14 Now imagine you took your partner's
holiday. Write a review of it in about
100 words.




