
 

 

Unit 4 Test: A good buy 

Name: ________________________ 
Class:G9 

Date: ________ 

Total Score: /30 

Part 1: Vocabulary (8 points) 

A. Complete the sentences with the correct words from the box. 

bargain - brand new - checkout - customer - discount - queue - shopping 
mall - chain store 

1. I got a great ________ on these shoes - they were half price! 
2. There was a long ________ at the ________ so we had to wait. 
3. As a ________, you have the right to return faulty products. 

4. This phone is ________ - I just bought it yesterday. 
5. H&M is a popular ________ that sells clothes all over the world. 
6. Students get a 10% ________ on books with their student card. 

7. The new ________ has over 100 shops and a food court. 

B. Write the opposites of these adjectives: 

1. expensive → ________ 
2. fresh → ________ 
3. sweet → ________ 

4. smooth → ________ 
5. light → ________ 
6. soft → ________ 

 

Part 2: Grammar (12 points) 

A. Complete the sentences with the comparative or superlative form of 
the adjectives in brackets. 

1. This is ________ (delicious) cake I've ever tasted! 
2. Online shopping is ________ (convenient) than going to the mall. 

3. Fresh fruit is ________ (healthy) than chocolate. 
4. That was ________ (bad) film I've seen this year. 
5. My new phone is ________ (expensive) than my old one. 

6. This shop has ________ (good) prices in town. 

B. Complete the sentences with a/an, the, or leave blank if no article is 
needed. 
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1. I bought ________ new dress and ________ pair of shoes. 
2. ________ customer service in this shop is excellent. 

3. She works as ________ shop assistant in ________ department store. 
4. Can I have ________ receipt for this purchase, please? 
5. ________ clothes in that window display are beautiful. 

C. Complete with some, any, much, many, a few, a little. 

1. There aren't ________ apples left in the fridge. 

2. Can I have ________ water, please? 
3. We need ________ more milk - there's only ________ left. 
4. How ________ money do you have with you? 

5. There are ________ customers waiting outside. 

 

Part 3: Reading Comprehension (5 points) 

Read the text and answer the questions. 

Mystery Shopper 

My name is Mustafa and I'm a mystery shopper. Companies pay me to 
visit their shops and pretend to be an ordinary customer. After my visit, I 
write a report about my experience. I check if the shop is tidy, if the 
assistants are helpful, and if the changing rooms are clean. I started this 
job when I was a student because I needed flexible working hours. The 

best thing about my job is the variety - I visit different types of shops 
and sometimes even restaurants or hotels. However, the job isn't 
perfect. Sometimes there isn't much work, and some companies don't 

pay well. 

1. What is Mustafa's job? 
2. What does he do after visiting a shop? 

3. Why did he start this job? 
4. What does he like about his job? 
5. What are the disadvantages of his job? 

 

Part 4: Writing (5 points) 

Write a formal letter of complaint (about 60-80 words) about a product 
you bought online. Use the prompts below. 

• What product did you buy and when? 

• What was wrong with it? 
• What did you do about the problem? 
• What would you like the company to do? 
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Answer Key 

 

Part 1: Vocabulary 

A. 

1. bargain 
2. queue, checkout 

3. customer 
4. brand new 
5. chain store 

6. discount 
7. shopping mall 

B. 

1. cheap 
2. stale/old 

3. bitter 
4. crunchy/rough 
5. heavy 

6. hard 

 

Part 2: Grammar 

A. 

1. the most delicious 

2. more convenient 
3. healthier 
4. the worst 
5. more expensive 

6. the best 

B. 

1. a, a 
2. The 
3. a, a 

4. a 
5. The 
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C. 

1. any 

2. some 
3. some, a little 
4. much 

5. a few 

 

Part 3: Reading Comprehension 

1. He is a mystery shopper. 
2. He writes a report about his experience. 
3. He needed flexible working hours when he was a student. 
4. The variety - visiting different types of shops. 

5. Sometimes there isn't much work, and some companies don't pay well. 

 

Part 4: Writing 

 (نموذج إجابة مقترح)

Dear Sir/Madam, 

I am writing to complain about a pair of trainers I bought from your 
website on 15th October. When they arrived, they were the wrong size. I 
returned them immediately and asked for the correct size. However, the 
replacement was also the wrong colour. This is unacceptable. 

I believe you should send me the correct trainers and refund the delivery 
cost. I look forward to your reply. 

Yours faithfully, 
Ali Hassan 

(This model covers all the required points, uses formal language, and 
falls within the word count.) 
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