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Course Overview
Introduction to the Training Program 

The 'Mastering Differentiation Online Program' was developed in response to a need 
identified in Jordanian classrooms. This initiative aims to equip English teachers with 
the skills to effectively manage and teach students at varying proficiency levels, 
ultimately enhancing their teaching practices and improving student outcomes in 
English language learning.

To ensure all students have an equal opportunity to learn and develop their English 
skills, it is essential for teachers to possess the necessary pedagogical skills to teach 
English at the appropriate level, rather than merely following the course content 
regardless of student readiness. The 'Mastering Differentiation Online Program' equips 
teachers with the skills needed to cater to diverse student levels within their classrooms, 
ensuring all students progress in their English language attainment.

General Outcomes of the Training Program

The program aims to improve teachers' skills in managing diverse student levels within 
the classroom through the application of differentiation strategies. It consists of seven 
online modules to be completed within two months, targeting English teachers of all 
ranks to enhance their knowledge about differentiation in the English classroom.

Specific Outcomes of the Training Program

Upon completing all seven modules, trainees will be able to:

1. Understand and identify different types of differentiation: content, product, 
process, convergent, and divergent.

2. Develop classroom management competencies necessary for applying 
differentiation.

3. Assess the actual English language levels of students using assessment data.
4. Create group plans to support differentiation in the English classroom.
5. Develop lesson plans for differentiation for various student groups.
6. Guide students in differentiated English learning at home.
7. Use continuous formative assessment techniques to guide leveled groups.
8. Appreciate the impact of differentiated learning on students in English 

classrooms.
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Evaluation Methodology And 

Attendance Requirements
Participants must successfully complete all platform activities and pass all module 
requirements to progress from one module to the next. After completing the seven self-
paced online modules and accompanying tasks , participants will sit for a final 
theoretical test conducted or supervised by the Ministry of Education at one of its Test 
Centers.

Other than the physical attendance for the final theoretical test, there is no physical 
attendance required for this training course. The program involves completing all tasks 
independently through the platform, with all exercises corrected electronically.

Advantages of Self-Paced Online Courses

Flexibility: Teachers can access course materials and complete modules at 
their own pace, accommodating their schedules and learning preferences.
Accessibility: The course is available online, making it accessible from 
anywhere with an internet connection.
Customization: Teachers can spend more time on challenging topics and 
move quickly through familiar ones, tailoring their learning experience to their 
needs.
Convenience: No need for physical attendance allows teachers to learn and 
complete assignments from the comfort of their homes or workplaces.
Continuous Learning: Teachers can revisit the materials anytime for refreshers, 
fostering continuous professional development.

Required data

Completion requirements
الرجاء من الزملاء توخي الدقة في تعبئة البیانات  وانھ جزء من بیانات استكمال التدریب

IMPORTANT: Please Review Before Starting the Course

All participants should be aware of the following guidelines:

• The passing score for each activity is 70%.



MASTERING DIFFERENTIATION IN THE ENGLISH CLASSROOM.

3 فقط                             جمیع الملاحظات داخل الملف تم أخذھا لغایات الدراسة الذاتیة–المعلمة: بیان الھواري / مجمع معلمي الأردن  

•You are allowed only two attempts for both the Video and Reading Activities. Be sure 

to fully understand the content and answer to the best of your ability before 

submitting. The higher score of your two attempts will be recorded. It is 

recommended to download the reading content (PDF) for reference while 

completing the activity.

• You will have only one attempt for the Post-Session Knowledge Quiz, which counts 

for 20% of your final module grade. Be sure you're fully prepared before starting the 

quiz.

Strive to score above 70% in each unit, as a total score above 70% across all units is 

required to qualify for the Final Theoretical Exam.

You will have one month from the date of registration to complete this course. 
The course content and activities are arranged sequentially, with each activity 
unlocking the next upon completion.

Module 1: Introduction to Different Types of Differentiation for the

Module 1: Introduction to Different Types of Differentiation for the English Classroom

Module 1: Introduction to Different Types of Differentiation for the English Classroom

1.1.A Pre-Session Check Knowledge Quiz-True Or False
Instructions: Indicate whether a statement is true or false.

Question 1
Differentiation means knowing there are differences between students and adjusting the 
lesson accordingly.
Question 1
Answer
TRUE
FALSE
Question 2
Learning at the right level is directly linked to differentiation.
Question 2
Answer
TRUE
FALSE
Question 3
A teacher can differentiate in how the instruction is given to students.
Question 3
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Answer
TRUE
FALSE

Question 4
Convergent differentiation means that each student works towards their own learning 
goal.
Answer
TRUE
FALSE

Question 5
Divergent differentiation means that each student works towards their own learning goal.
Question 5
Answer
TRUE
FALSE

Question 6
Assessment is harmful for learning when using differentiation.
Answer
TRUE
FALSE

Question 7
Differentiation is a student centered way of teaching and learning.
Answer
TRUE
FALSE

1.1.B Pre-Session Self-Scan
Instructions: Read each of the following statements and indicate how they apply to 
you.
I am very familiar with differentiation.
Question 1 Answer
a.
Partially
b.
Minimally
c.
Fully
I know how to differentiate content for different groups of students.
Question 2 Answer
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a. 
Fully
b. 
Minimally
c. 
Partially
I know how to differentiate instruction for different groups of students.
Question 3 Answer
a. 
Partially
b. 
Minimally
c. 
Fully
I know how to differentiate product or output for different groups of students.
Question 4 Answer
a.
Fully
b.
Partially
c.
Minimally
Not yet answered
I understand the differences between convergent and divergent differentiation 
approaches.
Question 5 Answer
a. 
Minimally
b. 
Partially
c. 
Fully
1.2 Module 1 Video

Module 1 Video
Watch the video as many times as needed to answer the questions.
You have a maximum of 2 attempts for submission. Your higher score will be recorded.

What kind of differentiation is the teacher applying with the students in the questions 
below: differentiation on product, process or content? Select the right answer.

You have a maximum of 2 attempts for submission. Your higher score will be recorded.
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What kind of differentiation is the teacher applying with the students in the statement 
below: differentiation on product, process or content? Select the right answer.

You have a maximum of 2 attempts for submission. Your higher score will be recorded.

A teacher provides different reading materials based on students' proficiency levels to 
teach persuasive writing techniques.

Question 1 Answer

a. Process

b. Content

c. Product

Rula and her group are assigned fill-in-the-blank activities to help them construct 
sentences, while another group is assigned to construct sentences independently.

Question 2 Answer

a. Process

b. Content

c. Product

Salma has to prepare a drawing with some words while Mariam has to write a short 
story.

Question 3 Answer

a. Content
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b. Process

c. Product

Highest grade: 20.00 / 20.00.

1.3 Reading Part 1: Differentiation Approaches for the English Classroom
Differentiation Approaches for the English Classroom
Differentiation means providing support to groups of students who have
different learning needs. Differentiation means that the teachers know the
differences between students, and they are able to organize the content of
the educational process.
Differentiation is taking multiple approaches to:
● content – what students learn (input)
● process – how students process the information
● product – how students demonstrate what they have learned (output)
Content Differentiation Scenario:
In a middle school English class focusing on verb tenses, the teacher
implements content differentiation to accommodate varied language
proficiency levels. For beginners, interactive games and visual aids are
utilized to introduce basic concepts through hands-on and visual learning.
Advanced students, with a foundational understanding of verb tenses,
engage in more complex exercises involving error correction and contextual
usage. This approach ensures that all students receive instruction tailored to
their proficiency, fostering inclusivity and providing appropriate challenges
for different skill levels.
Process Differentiation Scenario:
Scenario: During an elementary school English lesson on vocabulary
related to daily activities, the teacher acknowledges diverse learning styles
among the young learners. To differentiate the process, the teacher
incorporates interactive activities. Visual learners engage in a drawing
activity, auditory learners participate in a song or chant related to daily
routines, and kinesthetic learners act out the activities. This approach caters
to different learning styles and reinforces vocabulary through varied
experiences.
Product Differentiation Scenario:
In an elementary English class presenting a story, children are given
options to demonstrate their understanding in various ways. Some may
choose to draw and color a picture representing the story, while others
create a short puppet show reenacting the narrative. Additionally, students
can record a simple audio retelling of the story. This allows children to
express their comprehension through diverse products that align with their
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abilities and interests.
Differentiation means that teachers offer different approaches to what
students learn, how they learn it, and how they demonstrate what they’ve
learned.
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Match the phrases with their right meanings.
Differentiation on product means differentiating.

how students demonstrate what they have learned (output)

Differentiation on content means differentiating

what students learn (input)

Differentiation on process means differentiating
how students process the information

Highest grade: 10.00 / 10.00.
 Match the examples with the approach of differentiation .
1.   One group of students practices grammar rules through interactive online exercises, 
while another group works on rearranging sentence strips to construct sentences.
→ Process Differentiation 
2. One group of students presents a poster, while another group of students writes an 
essay.
→ Product Differentiation
3. One group of students receives extra instructions and an additional worksheet from 
the teacher.
→ Process Differentiation 
4.   One group of students practices vocabulary from previous grades (to prepare them 
for the lesson), while another group is practicing the grade-level vocabulary.
→ Content Differentiation 
5.   One group of students practices spelling by writing words multiple times in different 
contexts, while another group uses flashcards to quiz each other on spelling and 
definitions.
→ Process Differentiation 

Your final grade for this quiz is 8.00/10.00.
1.3 Reading Part 2 Convergent and Divergent Differentiation
Types of Differentiation: Convergent vs. Divergent

 
Convergent and divergent differentiation represent two distinct ways of
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meeting the diverse learning needs of students in the classroom.
Convergent differentiation assumes that the students need to reach the
same learning objectives. The lesson starts with all students. The teacher
might then differentiate in content, process or product for different groups
of students. Towards the end of the lessons, the teacher reflects with the
students on what is learned.
Divergent differentiation assumes that students work at their own level
towards their own learning objectives. Each student or small group has their
own individual learning objectives. The students learn at their own level and
the teacher provides support to the different individual students or groups.
Convergent Differentiation Scenario: In an elementary vocabulary class
focusing on expressing emotions, the teacher employs
convergent differentiation. The lesson begins with all students learning
basic emotions vocabulary, and as the lesson progresses, groups are
identified based on varying language proficiency levels. To differentiate,
beginner learners engage in interactive games with visual aids, while more
advanced learners create short sentences expressing emotions. The class
collaboratively builds a "feelings chart" representing different emotions
through drawings and sentences. A reflection session at the end ensures
that all students, regardless of proficiency, have mastered the core vocabulary
related to emotions.
Divergent Differentiation Scenario: In an elementary speaking and listening
class centered on daily routines, the teacher implements divergent
differentiation. Students are grouped by their English proficiency levels, and
speaking and listening objectives are tailored to each group. One
group focuses on basic phrases, while the other works on more complex
sentences and expressions. The teacher provides various listening materials,
and during the class, circulates among small groups, encouraging
personalized conversations and discussions.
At the lesson's conclusion, each student or group presents a short
dialogue or role play representing their daily routines. This divergent
approach enables students to progress at their own pace, concentrating
on specific language skills relevant to their individual needs in
speaking and listening contexts.
Most often in regular education, convergent differentiation is in focus as
it ensures that all students reach the expected learning outcomes.
Yet, divergent differentiation is helpful when some students are either far
behind or far ahead of others. Furthermore, it is often a strategy that a
teacher who teaches multi-grade students has to apply.
Exploring divergent differentiation in the context of teaching English
in Jordan could be valuable, as classroom differences can be
significant, and a solely convergent approach may not effectively meet
all students' learning needs.
1.3.C Identify Key Elements Of Convergent and Divergent Differentiation
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Identify key elements of convergent and divergent differentiation.
Choose the right two answers for each item.
Identify key elements of convergent and divergent differentiation.
Choose the right two answers:
Convergent differentiation:

Identify key elements of convergent and divergent differentiation.
Choose the right two answers:
Convergent differentiation:

Question 1 Answer
Assumes students need to reach their own individual learning objectives.
Is useful for multigrade classes.
Assumes students need to reach the same learning objectives
Is most often applied in regular education

Identify key elements of convergent and divergent differentiation.

Choose the right two answers

Divergent differentiation: 

Question 2 Answer

Assumes that the students need to reach the same learning objectives.
Assumes that students work at their own level towards their own learning objectives. 
Is most helpful when some students are far behind or far ahead of others. 
Is most often applied in regular education.

Your final grade for this quiz is 10.00/10.00.
1.3.D Identify Practices For Convergent and Divergent Differentiation
Question 1
Not yet answered
Marked out of 10.00
Identify practices for convergent and divergent differentiation. Which statements describe 
convergent differentiation and which ones divergent differentiation? 
Drag and drop the numbers into the right box. 

1
The students in the teacher’s class are at very different levels. Some one 
or two grades lower than others.

2
The teacher has a class with students at various grade levels (e.g., 
grades 3 and 4), and each group works on different objectives tailored to 
their level.  
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3
The teacher begins the lesson with all students on a common topic and 
later assigns different tasks based on students' abilities. The lesson 
concludes with a group reflection on the topic.

4
Students choose their own projects and set individualgoals with the 
teacher's guidance. Each student works at their own pace and on 
different objectives throughout the lesson.

5
In one class, the teacher adjusts the difficulty of assignments for different 
groups but ensures all students aim to achieve the same key learning 
outcomes by the end of the lesson. 

 
Highest grade: 10.00 / 10.00.

1.3 Reading Part 3: Main Aspects of Differentiation
Main Aspects of Differentiation
Differentiation is:
• Intrinsically linked to assessment (Bouwman et al., 2013;
Tomlinson, 2017), as teachers and students continually monitor
learning progress. This is achieved through continuous formative
assessment, observation, and interaction with students.
• Student-centered, with learning content directly adapted to the
needs of the students, making them the focus of the educational
process.
• Blended, involving instruction for whole-class, group, and
individual settings, as well as both online and offline learning, at
home and in the classroom. This provides students with the
necessary support and practice to learn at their appropriate level and
catch up as needed.
• Organic and dynamic, as teachers and students adapt learning
activities and next steps based on student progress both during
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lessons and at home. While teachers have specific learning
objectives, they adjust instruction as needed when students progress
faster or require more time, making the learning process flexible
and responsive

1.3.E Describe Key Elements of Differentiation

Highest grade: 10.00 / 10.00.

1.4.A Post-Session Knowledge Quiz - True or False
Differentiation means knowing there are differences between students and adjusting the 
lesson accordingly.
Question 1 Answer
TRUE
FALSE
Learning at the right level is directly linked to differentiation.
Question 2 Answer
TRUE
FALSE
 A teacher can differentiate in how the instruction is given to students.
Question 3 Answer
TRUE
FALSE
Convergent differentiation means that each student works towards their own learning 
goal.
Question 4 Answer
TRUE
FALSE
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Divergent differentiation means that each student works towards their own learning goal.
Question 5 Answer
TRUE
FALSE
Not yet answered
Assessment is harmful for learning when using differentiation.
Question 6 Answer
TRUE
FALSE
 Differentiation is a student centered way of teaching and learning.
Question 7 Answer
TRUE
FALSE

Your final grade for this quiz is 20.00/20.00.

1.4.B Post-Session Self-Scan
Instructions: Read each of the following statements and indicate how they apply to you 
after studying the module.
I am very familiar with differentiation.
Question 1 Answer
a. Fully
b. Minimally
c. Partially
I know how to differentiate content for different groups of students.
Question 2 Answer
a. Minimally
b. Partially
c. Fully
I know how to differentiate instruction for different groups of students.
Question 3 Answer
a. Fully
b. Minimally
c. Partially
I know how to differentiate product or output for different groups of students.
Question 4 Answer
a. Partially
b. Minimally
c. Fully
I understand the differences between convergent and divergent differentiation 
approaches.
Question 5 Answer
a. Minimally
b. Partially
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c. Fully
Attempts allowed: 1

Grade to pass: 5.00 out of 5.00
2.1.A Pre-Session Knowledge Quiz True or False
Instructions: Indicate whether a statement is true or false
Question 1
Not yet answered
.To be able to differentiate in the classroom, a teacher needs to have good control of the 
class
Question 1 Answer
True 
False 
Question 2
Not yet answered
.It is students’ own responsibility to make sure they are learning and doing their classwork 
well
Question 2 Answer
True
False
Greeting students with genuine enthusiasm sets a positive tone for the day and creates 
an atmosphere of acceptance.
Question 3 Answer
True 
False 
Holding students’ attention needs to be done mostly by using rewards and 
punishments. 
Question 4 Answer
True 
False 
Creating a safe classroom environment means that students feel mentally and physically 
secure and safe to learn and participate in the lessons. 
Question 5 Answer
True
False
The teacher is responsible to make sure that all students are engaged in learning
.regardless of their level
Question 6 Answer
True 
False 
Question 7
Not yet answered
The teacher summarizes key points of the lessons, but he or she does not need to reflect 
with the students on what has been learned.
Question 7 Answer
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True 
False 

You are not allowed to review this quiz
2.1.B Pre-Session Self-Scan
Instructions:  Indicate how the following statements apply to you

 At the start of the day or lesson, I greet my students and engage in some small talk with 
them. 

Question 1 Answer
all the time
most of the time
rarely
In my lessons, I give short interactive instructions where I explain tasks and ensure 
students’ understanding. 
Question 2 Answer
all the time
most of the time
rarely
When I start the lesson, I make sure that all students are listening.
Question 3 Answer
all the time
most of the time
rarely
 I employ inclusive and diverse teaching methods
Question 4 Answer
all the time
most of the time
rarely
In my lessons, I ensure students are engaged by using varied strategies and by fostering a 
collaborative spirit among them.
Question 5 Answer
all the time
most of the time
rarely
During my lessons, I create an environment where students know that it is okay to make 
mistakes
Question 6 Answer

all the time

most of the time

rarely
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 I conclude the lesson by summarizing the content and reflecting on what has been done. 
Question 7 Answer
all the time
most of the time
rarely

Your final grade for this quiz is 5.00/5.00.


























































































































































































































































































































































